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Gl ossary
Term Definition
Abroad set of skill s, behavior s,
Soft Skilleffectively navigate their envi
and achieve their goal s. Di ffer
t hese Ysokuitlhl 3P.0 we(r
Positive Youth Development (PYD)
approach for supporting healthy,
PYD Framelinto adulthood. The PYD approac
devel opment al a&sdot £ngrog macrada elm
economic prospects, be more civi
term.
NEET Youtt hatnearteher i n employment nor
EET Yout h tehathreae mp logdiynmeendtuc ati on or
Ur ban Divisional <cities as well as tof
Pewunr ban Districts other than divisional
A strfarteemevwor k i n which a centr a
Hub and s/for the dpsbojreduudsrone ©f services
spokes or subsidiary units
Recogniti|lRPL is a process of awarding cr
Prior Leafor mal accredited |l earning. It
(RPL) previous | earning, other traini
assessment. UWhdeceRPLftcaatiyosam
gained by for mal training in Ba
status and |l evelthbhé¢ cskwoski ogoad. f
I ndustry |[I ndustry Skills Counci l i s a k¢
Council (lstrengthen |inkages between ind
bringing together the major en
industry sectoropgme ndti sicuswse ss ka fl f
present , there are 15 |1 SCs in tf}
Hi gh DemaDemand for any occupation is ei
in future
Low DemanDemand for any occupation is st
future.
Vul nerabl|Youth who are associated with pg¢
and/ or ment al di sabilities, al o
t hat mi ghtterhna vseo@lnamg ¢ consequen
Soft Ski|Soft skills item statements ar €
statementilunder stand youthods perception,
status of that specific soft ski
Yout h Persons age35 bet ween 18
I'tem statlltem statement er asogaaseinveenites t hat
to understand the perception of
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Li st of Acronyms
ADLs |Activities of Daily Living
BASI SSBangl adesh Association of Software
BBS Bangl adesh Bureau of Statistics
BFI OABangladesh Furniture I ndustries Own
BGMEA Bangl adesh Garment Manufacturers an
BPO Busimhressess OQOutsourcing
BRTA |Bangladesh Road Transport Authority
BSCIlI C/Bangladesh Small & Coll age I ndustri
BTB Bangl adesh Tourism Board
BTEB |Bangl adesh Technical Education Boar
BYLC |Bangladesh Youth Leadership Center
CAGR |[Compound Annual Growt h Rat e
CKD Compl etely Knocked Down cars
CNC CompuNuemer i cal Contr ol
CPG Consumer Packaged Goods
DAE Department of Agricul tural Extensio
DoF Department of Fisheries
DSS Department of Social Services
D WA Department of Women Affairs
DYD Depart ment of Youth Devel opment
DYDF |Dhrubot abav &loapment Foundati on
EET Education, Employment, or Training
EU European Uni on
| ADLs|I nstrumental Activities of Daily Li
I T I nformation Technol ogy
| TES || -Enabl ed Services
LFS Labor Force Survey
MoYS |Ministry of Youth and Sports
NCDs Noncommuni cabl e Diseases
NEET Not in Educati on, Empl oyment , or Tr
NGO No#overnment Organization
NSDA |Nati onal Skill Devel opment Authorit
NYC National Youth Council
OoTT Ov eTrh-Eo p
Pl P Project | mplementation Pl an
PPP Publ i cP®mtivearn £hi p
RMA Rapid Market Appraisal
RMG Ready made Gar ment s
SOGI Sexual Orientation and Gender 1l dent
SUV Sports Utility Vehicle
TOAB |Tour Operators of Bangl adesh
TOAC |Tour Operators of Cox®8s Bazar
TOAS |Tour Operators of Sundarbans
TSP Training Service Provider
TVET |Technical and Vocation Education an
UCEP |Underprivileged Childrendts Educatio
USAI DIUni ted States Agency for I nternatio
YSO You$Sdédrving Organi zati on
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Executive Summary

The USAI Prbijgdagtseet o enhance soft skill s35amaang d
Bangladesh to i mprove their economic and soci al

in education, employment, or training) ngnd HHET s(
initiative wild/| promote skills devel opment thro
Youth Development (DYD), obhsesedttaannnggprawvndddr
using a |l ocally |l ed, Adwcsasyvé& &ppsabthngl bsmit
conducting an inclusive youth | abor mar ket ass
assessment examines youth perceptions and attit
skildstdrns swith high empl oyment potential. It hi
Youth Devel opment ( PoyrDd e rf rtahmiemnwkoirrkg, hd ogrhmetrni c at i
control, a Acdo npcoespitt. i vAed ds e lifofniad 4 yot Hére esd udaryt iiadler
Bangl adeshi empl oyer s, such as mutual respect, (
data was not collected, their perceptions on sof
compr ehemsaicvhe aappsr t o align youth skills with e
participation in the workforce.

The youth | abor mar ket -naestsheosds naepnptr oeantphl ,o0 yceodmbai nnii nx
gualitative data to enhance the study's validity
depth interviews vinipl ogmapil osoarrtvde,ya naf sed& NEET a
emphasizing inclusivity, 20 focus group discuss
informant interviews with partner organizations,
and ot her rel eviaants a@otmpr ehensi ve met hodol ogy €

assessment of youth perceptions and the demand f
The youth | abor market assessment identified ke
Manufacturing, and Service,abhtgobsagl®@&ithrygbe das
Policy ER6 g2 agricultural sectors included l i ves
Manufacturing sectors covfeoroedd par owiedses irnagn g er,e ciyncd |
and | ight engineering. Servecaeceatrorss heals dd acd

Thesectors were chosen based on their poTtheent i al
assessment also reviewed government documents s
2041 and +Year8th akhi,vedenti fying priority sector

and -pgooessing for skill tdgvelwdfpmme nHiowamwer e mmli o
excluded due to various |l imitations: the paper
producti on i s | owpequiemeswabpeciealeirgegd skill s, a
equi pment, entertainment, telecommunications, pr
empl oyment opportunities or require highly speci
Demand Side Anal ysi s: Empl oyersd Perspective on
ldepth interviews with major empl oyers across t
demand for soft skill s. Thepieci ¢i ¢ci gwo wa hme k ety
required soft skill s, peecefvedfskbskl bl gaper aadc

Hi gh Priority Sectors
Light Engineering

The | ight engineering sector in Bangladesh has
growth, supporting various industries by manuf ac
considered the "motheriofiahl pseptersactoemplBdy s

5
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with major hubs i n Bogura, U3BA<Sh doriddo,imieasmd cBhdlka.a
per ceontGDP, with export &&DMRi.mwgs bprldijiemt ébdy t2d 3r0e

include government plans for dedicated industri:e
i n -mmychiBegwra and Jashore are major | ight engin
23,000 people in foundries and workshops. Dhaka
60,000 peopl e. Sai dnpure t&haament @epr huds wi Thhe gov
eatbl i sh dedicated | ight engineering industrial
Nar shingdi to boost employment and ec deaminad pr o
for workers varies,| ewidlh pao diitgihome eldi Keorwelnd erys
due to | imited automati on. Recruitment is often
communi caticom, rah dl asfed rfc rcuacrieae r advancement . Ho we
awareneds manamgfelmeamt , and | e adeevresihippo,s iptairotnisc ulliakrel
oper altroaglsusi on in the sector i s Il i mi ted, wi t h &
representation of women and disabled individuals

Handi cr aft

Bangladesh's handicraft sector expopretrs¢ etnolNoorvtehr 5
Ameri ca, and the Middle East. The 9eatomomte whi ch
includes housewives, widows, and women with di sa
opl e and generates a domestic -hhdr kbanwbct af $9E€
aclh@9. 75 million,USBRgBBI yni d-8 Rohnef rsmenc20o2r1 i ncl
ri oosecssobbamboo and cane perodartt sl domédaby pPpdBt
reentNakshi Kant ha, brass jewelry, and Shatranj
attogram, and Jashore. Rangpur is the |l argesH
[ i ficanitendrmor ¢Grtoemtphr i 6ast or s i nclude risin
ronmentally friendly,pebricgednetgr athaht ecpsbdiuat
rts. Handicrafts heorled moesttli yn gpso o theud & esdimen teexpgo
in districts | HHkeeeBodgwrba opmdbrRamgpures Bmn
s men, whil e haddcklvedm saper ati srog sardfdcmi dt agn
it ment practices focus on tedlenwiedalposkitlilon s
s, such as <critical thinking, cloemmauln i calt é ®
and indigenousicommMda®mti ase bspecl gl liymvol
ver , chall enges include inadequate raw mate
b i-dpietri¢eesan(d2 SOGI i ndipergealts (less than 1
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gladesh's tourismpeedewotGDPdNh & rh8 bt hgoovien B
rowing i nduspgerycoefrstnppooniahge&p0dyment with al
gladesh Tourism Board's new Tourism Master P
annually by 2041, creating 21.94 millioncfjebs. K
of Rangamat i, Khagrachari, and Bandar ban, and b
Activities range from riveecorandesubtndratdveotuuour

n
a g
n
n

Cox's Bazar is the most visited, with 450 hotel ¢
hild!l districts also see significant tourist act.i
wi UBBOO mill i on al2l40 dautddyds . Btdhbei 1210i203n pr oposed
projects over Tihhee sneecxttorl 5f ayceeasr sa shortage of ski
skills Idd&levipomg,blcearmmuni cati onl evaeld pgasittoimens seu
ofd imanagement , housekeeping, and tour guides a
baristas see |l ess demand. Hiring practices favo
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identified in cli-makilrhgghdki ong aedadesi anhomssue,
workforce and |l ess than 1% youth with disabilit]i
and Khagrachari are hebatlky jobslvddhcreasiongi §
suppoyrautnhg with disabilities could enhance workf

Heal t hcare and Care Economy

Bangladesh's economic growth and rising income |
sector, now valued at USD 10 billion and projec!
healthcare infrastructurad si,nmolviede s5,8090D40 o\ e/rart e r
and 10, 675 di agnostic centers. Despite this, t
particularly nurses, with a cUheertar deficointo myp f
expandimggdwevitng el derly popul apeiroomg€ntphej popeldat
by 2050, increasing demand for geriatric care an
mi ddl e class and more working women. Additional/l
women, and daycraeraedicnegn theeryso nadr et hsep capi t al , Dhaka
700, 000 personnel Sadtoski 806 aompamiues al in thie:c
good communaftideaman, ng, t-saanldvi mrgobdleim i ti es durin
promoti on. However, there are notable gaps, par
composure under stress. Training and rienstse rtnhsens ep ¢
gafgve sector also present pei wodintshieo oo (Kpf corrtcuen ibteii
and potenti al for youth with disabilities and i
Financi al and trairnimag gd mmpadrztedi gromapded ifne !l udi
establish businesses in beauty salons.

Pl astic

With a CAHAH&RR coefntl5employs 1.5 million people acro
mar ket Ut tbillion and WLXDhorbtid | & raeeitkoernyg sluibk e
manufacturing, plastic pipe, recycligmgficans é ol
gr owltohy, manufacturing, with over 100 registered
400,000 people and witnessing substanti al expor
thrive, meeting a significartutgargt itoon exfpoddme s tM
Pl astic Industry Development Policy ai mfdsSbo furt
10 billion by 2028 and creating 500,000 new jobs
Soft skildl gaps, especially in communication an
productivity. Recruitment practices often priori
of the importance of nbiedf €| spGemhideiroparct uculoar li yw f
manufacturing, where women constitute over half
rol es. However, the sector | acks represemndtation
the Dalit community, although efforts are being

| abonrt ensi ve rol es.
Agf ood Processing

The d@road processing industry in Bangladesh hol ds
demand and a burge€@onhgi 0p@medagnt.hilrarGDePt,USD ' s va

4.8 billion, U®BiMbo j8e dbtidd iton rbeyac2h0 3 0, p evii caémmtairap ¢ yt s
Key export items include frozen fish, shrimp, sp
the Middle East. With over 1000 processing indus

substanti al empl Sydneatt oropproao ftiulnés i Bsghl i ght di v
processing, seaf ood prgoocoedsssi (@R G)c,0 nasrudned aipray k@amg
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processing sector, though currently sepenagnta sr

by 2027. Seafood processing, focused on sh

osures but empl oys 10, 000 UB@r. kbe rbs,| | moo:t, | ys efeesme

| ocal and multinational corporations. The

nked 25th gl obaRFdogt drog dniil \Ki pg oglrueawtitoni.ncl ude
ddlaesss popul ation (expected to double by 2025)

~t+
o 73> T oo

O Qo T 0o

etary habits. The government ai ms [Dieomacnrde aftoer O
rkers spans smal |, medi uihevehd jobsgefértrémngr io
to 5000 new phbesmdandnsesc anmaitaildrys iHiglhude bal
ator s, and mai nt eyn amaret rwool rlkeerrss ;laeweleild cgqu gghut & lifio
ersely, fd simegptr opresesesngi mgh wor kers face stoa
| egesitment pr acparcteys cihnavnonlevies , t hpirridor i ti zi
rience and soft skills I|ike punctuality. Sc

uding absenteeism, and i mpaidlgl & oeal tnmca duysoi nom.p &
rts pehawendal2€ wor kforce, with a significant

ri seeawsdsrnttbltDe wor k fppercseo n sHowietvherd i sabi l i ties
mi ni mal repr esnetnetnastiivoen ndauteu rteo alnalb osroci al s t
ovement in inclusivity.

tructi on

construction sector in Bangladesh is a vital
ers and agpemnwmeéntt hg GOP.7 W6t h aUBMBdj. et éod | rhd rc
029, driven by infuabanuzaurendeaptopgmegrt nm
projeetrs vandc puwbitiner shi ps. Demand -feveiWwor ke
tions |l i ke masons, painters, electricians,
veupatoiceans such as rod binders and steel fab
skills are cruci al in recruitment and pr ome
rk, ethical sense, anfdophysicabhnfli tnetsemecCo
derations for promoti on. Current wor ker s
teeism indicating a need for improved comm
usion, Bhemdadecnhat edewmaith | imited opportuniti
ilities. I ndigenous youth in CHT areas are
nities are not r-epreseintednatuer @ ooft htehé¢ awaon

agricultural sector in Bangladesh plays a cr

pdr odntt he GDP and pempddnt meg tooteal 4wor kf orce. D

(on

SOT V=TT 00 ko >
- d® T T ® O 5 0 TCcCcwvw T Fr I Q
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ml and, the sector is exppeerricecAnGRngwiat staeadgt gt

es@df7 .55 billion. The sector '-esc gpreanfiiocr mamdciec a tno
empl oyment generati on, poverty all evVhation,
sectionr agwiitchul ture include Livestock and Poult
estock and poultry exhperndeaAGiRe kioghesbugi ogt ks
both GDP and the agriculture sector. Aquacul:'t
technol ogi cal i nnov-atf oinsi, enmaki mg f Bamglpa o el
ticul tur esihfaivcea tsieoenn edfifvoerrt s, l eading to signi
ogfdihti smaotesrence spans across various distric
cific subsectors. For exampl e, Dhaka, Nar aye
duction, while Bogura and Rangp¢uri setxrcieblutiend ,h d a
tain districts specializingRapi dreshamaitzat ioa
dl ass demands, government support, and techno
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agriculture sector. However, there are existing
I 1's

Soft s ki such as communi ecmaatkiionng aartet elnad koinn gt,o
smal |l er enterprises.e Tercdhemdicrad a&rkd | hat ghiprsg | kil
chemical mi xing in spraying, and packmagt egmsaoh
inclusion, the sector predominantly employs f ema
or aing household work. There are | imited opportu

and barriers exist for youth with disabislciattiees d

empl oyers show more acceptdmaxag,easndgil ydiegagrmnged
aquacul ture activities, especially in Satkhira.
agriculture as a secondary income source.

Repair and Maintenance

The repair and maintenance industry in Bangl ades
demand for serviscsestacrsosMayadnri aueasubbncl ude phie
bi ke repamachngerggrepai andgairetondetabhorepair.i

repairing. While the sector is distributed nat.
Gazipur special iFaetion ss paicihf iac ¢ direviNad $ on all I ndu
and cell phone manufacturing, and mechanized agr.i
for workers, -lpavdli cpud airtliyores,t riys hi gh, with smal
the total workforcedeenanpgdolbbcoppatitonstiesl ude a
mobil e phone servicing technicians, and refrig
Mor eover, t e c h amecci haannsi ziart i ome i magustry are rel at.]
mechani cs of et r achtaorrv,eHsotweerveesrhe t cs.o f t skills ik
communicati on, and customer orientation are cruec
vary, with ssableaedt emepgiiumes being more -l eni ent
| eveli eenxcpeedr Whhe ke rar e exi sting gaps in both soft
det ai |, communi cati on, and proper training bein
participation, buthbaphye®ircsalt oatetntirlyutfeos posme gr o
individuals with disabilities.

I CT

The | CT sector in Bangladesh is experiencing rze
comprehensive policies, and substanti al i nvest me
and freelance wor k, cont al b BGtDIPn cangi g roibf iccraenattliyo n
expanding across the country, with major hubs in
by the devel opdeeyntgrodwtlhT fpaacrtkosr.s i ncl ud€ethe esH
par ks, s kriclel edde vweol rokpfnoe n t i nitiati ves, and- ef fort
l evel data indicates significant opportunities |
commerce sectors. However, thei pecppor t sniatliseos c
jobsc.cupations in high demand include medical s
executives, and customer care execut i-cvoensme rdcrei v e
sited8POand Conversely, positions | ike data entry
reduced demand due to afSefhnceknehits phayvlatechonioa
wi t h communi caoli onng,prabtierbehavior management

Recruitment practices often prioritize <candidat
provi deal | yesiprecindustries |ike BPO. However, t h
wor ker s, i nenaukd imagg catl € ein ¢ | @@aarl eéienrg parbogrietsiseison i n
heavily dependent on soft skill s, alongside t e
diversity, with a significant portion of women a



ch
re

Re

B a
tr
p o
us
vV a
ou
40
ne
an
se
ab

o =
o o

vH» 30000 TomwgT O T TT TTwW 4 T oS o
= > cC DD
o <

-~ —TCcCc g9 OTOCSCOT OSSO

- T T
> < =

n ~
D® O

co
ba
no
t h

USAID £3care

¥ FROM THE AMERICAN PEOPLE

all enges remain for marginalized communities
adiness and access barriers.

tail

ngl adesh'

s retail sector, esti mated at Usb 20

ade gainin
t
I

moment umnplbpngébge. tiThdi sechalk mmi
e nationmdr aveontlempt og meaont minlblut isn @
D 280 bil on by 2025, reét eleak nogp pao rgtruonwtthi ersat
rious retail segment s, with super shops, el e
tl ets bai mgreanamm f or empl oyment . Smal | ent er |
0O, 00Deeetryobs annually, particularly in super
w positions by 2025. Soft skil i ®nar esroolbvliennga, |
d attention t oSodfett asikli Iblesi ncgo nessisdeenrtaitailoons ar e i1
ctor, with employers prioritizing i ndgelrypiemgon
il itiesistHomwgvegaps eixn communication, teamwor k,
rkpl ace, i mpacting pr odRiccrt i pr b yno tainadn , ¢ ulse adreerr s
mmuni cation skill s, and-sal promgcaieehbpgplrypavhal
r
f
n
I
I

g
rtion of h
i

[
monstrating -makitn@tabil i tdeciandnadaptabmnl ity
rms o clusion, the retail sector is making
prese [
l tur a
sica

in sadses lamdli gmmawe mgmdupoland Dal it
ights, while persons with disabilit]
sabled individuals working as cashi

I transportation sector is undergoing
a e projects |ike the Padma Bridge a
ent to e GDP and enmpleonycso nopvaesrs e3s. 1r70 amdi,| |riaoi
sport., wel |l akeyyeasicl|lorand nad wrdiee rr oaar v ir @e
sport., and water transport, each playing a
e oGtriowitthy f act ors include infrastructure devel
bpriicvate parsheaerbshgpappRi demave also contribut e
mand for workers is high, particularly -for ski
aring industry. However, occupations | ike sai
maaf.t skills are increasingly important in th
cing rol ersi.orBmplzoey eatst rp but es l' i ke appropri at
otional management during recruitment and pro
rrent workers' soft skills, particiuclharclayn iinmpnaa
stomer satisfFactieomsapnd saftéupgi odo mitnhae esle c twa r
ni mal femal e participation and | imited opport:
e emerging opporntdemsihtaire 1 gf am df ¢ madldei shesilnm wra rcyk,s hwv
ovide employment possibilities for persons wit

s
structur
t h
as

S50 9 = 35S
5 550 T Q

rniture

e furniture sector in Bangladesh has experienc
the GDP and employing over 2.5 million peopl
gmented into organizedl antdemndomanated dhei i
mprising 65 percent. Export prospects are pror
sket steadily incr ®hakmag severst aea paet pdeémadag
t abl e octlhuesrt edrisstirni cts | i ke Chattogram, Khul na,
e ricoenmef ce , expanding export mar ket s, and inc

10
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Demand for workers is notabl e, especially for

technol ogi cal advancement s. Soft skill s, partic
prioritized during recruitnentt haenrde parroemoga posn idne (
attention to detailnamengqoscofrémic|l wer beaersfemale
with indigenous communities comprising a signif
However, pdir sabsl wiitéas, SOGI individual s, and D
sector

Addi tPoin@adi ty Sectors

Apart from the 14 highest priority sectors, ther

di stricts. These sectors comprise of a reasonabl
mar kets that have a great potenti al for entrepre
Cricket Bat Manufacturing: Thi s i ndustry in Ja
opportunities, mainly at the entry | evel. Soft

there's a gap in techoucwaingkahd ssawiamgi cWodmehyp
and there's potential for inclusion, including o
Nursery Business: With high demand for plants,

people across 18,000 registered nurseries. Soft
but gaps exi st, parti cutleacrhinyi cianl csuksitlolnse rl iiknet esroai
bei ngdomilreat ed, there's potential for i nclusi on,
RMG Accessories: The RMG accessories sector ai
opportunities mainly at the entry | evel. There's
attention and communicationpewhdadrdte ovfomteme cwaorsk fi
' imited inclusion of persons with disabilities &
Beekeeping and Honey Pr®&ducQiwor kati ¢ hi mrBatnkhi7r, 4
entrepreneurship opportunities for NEET vyout h.

technical skill gaps exi sw liens sc oilnotneyr ensatn,a gbeuntie ntth
marginalized and indigenous communities.

D

r Engaging over 100,000 individual s,
critical thinking are vital, but gaps exist in
there' spposensi withodisabiustoesof

=5 -

Wig I ndustry: Empl oying over 31,000 individual s
and men, especvied!l Ipysiin ieomtsr.y Soft skills |like att
skills like hair typesf keowl adigiengr eTheeed'esl pot e
with disabilities and SOGI individuals with propg
Jute I ndustry: Ex p er iienndcui sntgr ya ermepsl uorygse nlcOe,, 0 OtOh ew ojr
skills gaps include communication and critical 1
for youth with disabilities and marginalized con
Recycling I ndustry: Significant -leempédloycep mori thu rBiotg
waste segregation and machine operation. Soft sl
wi t h mi ni mal represent adiceabiof i twoense,n, ampder SOGL

wor kpl ace | imitations.

Steel Il ndustry: Val ued at UsSb 6. 2 billion, t hi
indirectly. Key occupations Il i ke furnace oper e

11
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communication are | acking. Opportunities for wol
the physically demanding nature of the industry.
Ceramic I ndustry: Empl oying 48y ®00) omsli vhdbabh

skills Iike anger management are |l acking, and fe
with disabilities eixeiss.st, particularly in tile fa
Automobile I ndustry: Experiencing rapid growt h,
demand. Soft skills |ike focused attention are <c
of femal e, di sabl ed,n.Dal i t, or SOGI representat.i

Cement Industry: Employing 60,000 people, with c

|l i ke adaptability are essential, but there' s |
di sabilities and marginalized communities.
Packaging I ndustry: Facing challenges I|ike raw
assistant operators. Soft skills |like communicat
persons with disabilities, and SOGI i ndividual s.
Salt I ndustry: Domi nated by Cox's Bazar, empl oyi
| ackh adlhygi amme practices and soci al skill s, witht
persons with disabilities.

RMG: Empl oying over 4 million workers across 40/
skills |Iike communication are | acking, but t he
persons with disabilities and indigenous yout h.
El ectronics Goods Manufacturing: Rapidly expandi
|l i ke communication are crucial, but gaps exist.
exist, contingent wupon supportive infrastructur e
Cross Sectoral Soft Skills Gap

A Lack of consciousness about physical fitness
and bfudigendly food choices that can enhance g

A Lack of aspiration and acboslelnacre wofr khearrsd pwoirokr:
earnings over career growth, frequently swit ¢

A Lack in process thinking orientation: Worker s
to follow the actions of others, hi ndering s:

A Lack of awareness and practice of standard o
|l ack awareness of safety protocols, increasi.|

A lnterpersonal behavior ignorance: Wor ker s ma
to a lack of understanding of appropriate wol

A Lack of gender-—rseé¢msietdi visswesGameernften overl
di scrimination or unequal treatment.

A Mi ssing orientation of social medi a usage an
appropriate soci al media wusage in a profess
confidentiality and reputation.

Demand Side Analysis: Employersd Perspective on
The supply side anal y38bsi hoBupegeenAgbiuviht mgepdo
factors | i ke status (NEET, EET) , hub | ocati on,

12
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understand youth status, willingness for skill (
baseline.

Youth Status

A Most of the EET youths received higher second

reached up to secondary | emeluddscpbboseéRI®
youth as well, the proportion distribution f|
or |l ess evenly distributed. I n a comparison |

dropped after secopdsrtyewhhnlease whsmahe pput

A The majority of the working yout hesmpMeoayemd rotu.n c
Mal e working youths were found comparatively
their female counterparts.

A One out of three NEET youth still do not have
one out of five in case of EET youth. Yout h

foll owed by youth from Rangpur hub (66 %).

A About 30% of the EET gloiultlhs reeewd lvemmemty tfroainr
18% for NEET youth. Among the hubs, youth fr
skills devel opment training while on the opp
most i n comparison.

Youth Aspiration

A Sedhpl oyment / Entrepreneurship is the most des
NEET youths have any definite plan towards t
category mentioned about it thetmeastpubBET el
j obs.

A About one in ten NEET female and one in twel"
want to work. The handicraft and retail sect
and | atter respectively. Tourism fobor Chatrt o

transgender yout h.

A About a third of the youths do not wish to |
career. It is two times high for female than
NEET youths. The former group te BIem mMmomet agy

Current St atus of Youth Soft Skill

A Around a third of the youths had heard the t
hi gher proportion of youth understand how sof

although it is not more than hhalafr eoft hteh d eyaosutt

A Within the five PYD soft skills, youth in ge
Concept, Hi gher Order Thinking, a@antSrocli adn d|
Communication Skills paled in comparison.

A Vulnerable youths (i.e. indigenous, Dal it , ‘
comparison with mainstream youth in all five
Skills an@€oRoeptivéesBal B and/ arc kNEBEHT yatams yv
were found with more with Self Control. Hi gt
hi gher for older youths in comparison to youl

Willingness to Training and Pay

13
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A Although very few expressed not to participa

sSkiblalsed training is next to nothing. Trainini
is the most desired in person mode.

A Travelling beyond a set area distance is the
all owable in the Rangpur hub. Female youths
to training center.

A One to two months of training length is more
status.

A Youth with higher training potenti al i s foun
willingness to pay.

Chall enges of Participation in Training

A Lack of family or peer support for training
NEET groups. The higher cost (from their pe

chall enge for the mentioned grogpgsof Somoit alalb:;
for vulnerable youth are worth mentioning.

A ln the case of online training, special inter
| ack of platform knowledge, and | ack of digit
digital device is an issue for vulnerable yol

A ln the case of in person training, the dista
soci al anxiety, and a fixed schedule is fount
were a key issue for vulnerable youth.

Recommendati ons

USAI D Bij oyyere damgiedcear the following skills trai

part of their career development:

A ldentifying suitable jobs using professional
A Navigat iampltihecatjiodbn (i ncludes job description
responsibility r ewdfefwiinmgge &p/p lwird atiingn +om|d s,
o up)

A Navigating intemuirewa c(tiimanl,udgpes soalafl hygi ene
presentations etc.)

A Building application of workplace behavior, :
A Supporting career counselling (includes cl ari
and opportunity -dpsfrussion, and foll ow

Bijoyee can prioritize ensptleopy eap petnogaacgheinmegirt e rtiher rot
and -positning support.

A Employer Orientation Progr am: Target Audienc
wi || potenti#talaliynwehii ryeouBihjsoyee
A Trained Yout h -tPhJeocbe nfemti nainndg :OnSt rategic Pl ace
who have participated in the orientation pr o
To address the female onboarding challenges, a s
A Reframing Soft Skills Value: Conduct wor ksho
for Female NEET and their families.

14
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A Family Consent and Support: Partner with | oc
engage with families of female NEET.

A Creating a Safe and Supportive Environment :
instructors who can serve as role models and

A lntegration of Technical Skill s: I'n addition
rel evant-f rtioe f cclongad eld o-mebi Il iotwy wor k opportuniti

A Addressing Stigma: Partner with | ocal NGOs a
societal stigmas associated with female empl ¢

ltsecommended to provide entrepreneurship traini
i nter Aeatviednatlechni cal -espillolysmeno. f addittanal Isye,| f
training can enhance thseienddaponati dloraadersucsek
Bangl adesh can ease the process of reintegration

A Skill Recognition and Validation: BTEB of fi ¢
| aunched to support migrants in obtaining rec
the government. RPL recognizes malkeing ¢ hielm snoa
competitive in the job market.

A Streamlined Process: Bijoyee can coll aborate
streamline the RPL process, ensuring efficier

mi grants.

USABDj ®yegceaant contri bute to the national | evel s
standards, assessment, and certification system
A Developing Competency Standards (CS): Bijoye
and measurable | earning outcomes for wvarious
A Piloting a Uniform Assessment and Certificat
pil ot a standardized assessment and certific:

To address USNABDcRpdbidcamge mpl empemtn ga& dmuwalptpir oac h:

A Partnership and Semrrsinteirzatiipsn:anlle vtedropet ed ¢
workshops for employers, industry associati ol
soft skills competency standards in national

A Standardizing Terminology: Work with industr:
uni fied terminologies for soft skills across
gl ossary of soft skills with clcoasi sieénayt.i
communi cati on.

Acomprehensive soft skills awareness campaign i ¢
program which may serve as a foundation for the
be included in the campaign but not | imited to:
A Terminology Demystification: Clarify the mea
technical skills. Hi ghlight their i mportance
A Expanded Skill Recognition: Move beyond bas
Showcase a broader range of sod It visnkgi,l | ssd a pstua
critical thinking, and emotional intelligenc:

15
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A Value Proposition for Youths: Demonstrate the
and job promoti on. Showcase how these skills
|l eadership, | eading to career advancement.

A Value Proposition for Employers: Emphasi ze t
with strong soft skills. Hi ghlight how these
productivity, and improve customer satisfactd.i

16
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FROM THE AMERICAN PECPLE

1l ntroducti on

1.1 Background
The USAI D Bijoyee Activity seeks to boost the de

ages3518&8 o0 increase their economic and soci al par
empl oyment, or training dNEEHET)andThéed oBiej cywe e ehd
skills development through the Department for Yo
empl dbpwsred training, and direct provision of co
Wor ki ngakbogeige the DYD and aiding the developr
(MoYS)ds newly established National Yout h Counci
Bangl adesh. I'ts primary goal iusn gt d ndde lvii Weura | sso f to |
target of 281,200 youths placing particular empl
(Figure 1). The project also targets the inclusi
persons wi,t hi nddiisgaebniouist peopl e, SOGI, Dalit, reli
The USAI D Bijoyee project is being i mplemented
Underprivileged Children's Educaftoomsadd Poroga mimsa

such as the Bangl adesh Youth Leadeéonskailp a@Gent ear d
array of Bawgradeghiorganibkhati ons (YSOs) with ex

(Access Bangl adesh Foundation), inclusion regar
Soci al Wel faracfooinet(yhe Elhirmad)e dignified work
concerning indigenous yout h (Tahzingdong), and

Devel opment Foundation).

USAID Bijoyee Activity

Youth Labor
Market Assessment

Determination of soft skill demand across key sectors
and youth attitude towards soft skill development

Qutcome: Soft Skill Training Package

Estimated Beneficiaries- 281,200 Youths

M Youth aged 18-35 years who —

a) are not in education, employment, or training (NEET)
To be trained- 250,00 Youths — b) arein educ:jmon, t_arpployment, or training (EET)
c) would receive training through employers
d) would receive training through vocational skills
courses provided by the DYD and other institutions

|

Fi gllOorveer vi ew ofs oFitj osyked | Acttriaviintiyng

Against this backdrop, I nspira Advisory & Consul
inclusive youth | abor mar ket assessmewithnarns8

extended coverage dih®ymecsi ogh SthevpsifrbonsidesBangh
speci ficsalhpegr eeapti oo and attitudeandoft hed dtemaméivar
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skills within emehpghgemptoyprmdntlvmo u@gretoid b iviel s
identified as critical for workforce 5(bicgcheesrs i n
order thinking skill s, -ccoomtnrumli,s apdmine p tvseo cw hail |l es
considering other rel evant skills dem&nded! by
Reference sour(cFa @gnitthee f mtowmdly ust osbytceksi der edmr
i RYD tool kit but al so tr icedd stiad ecraepdt urnmep osafatim ts kiinl
as mutual respect, gy ntdlee esmmlsa \ @ rvdii.tdyd, b defureptatt thilya t
from consumersherr cpomnoapifd oskdlldrsedvearelremt r apo
t he i nterviawe . . wi t h
e mp | o y e J USAID’s Positive Youth Development (PYD) Toolkit for Soft Skill Assessment ‘
‘ Building Block ‘ ‘ Traits Related to Block ‘
Higher Order Thinking Skills |::> Problem Solving | Cbl;li:li(ci:lgThinking | Decision
Awareness of Self-capacity | Self-confidence | Self-
Positive Self Concept I::> efficacy | Self-esteem | Sense of Well Being and
Pride
Delay in Gratification | Control Impulses | Attention
Self Control E> y| Managting Etmotilon | Ptegulatrl’wg Behlavitotr ‘
o R e At
. X Verbal Communication | Non-verbal
Communication Skills E:> Communication | Listening Skills
Fi g2PryeDb tool kit for soft skildl
Analysis findings wil/ be shared with USAI D, gov
and communities of practice to enhance youth acc
YLOs, and reinforce | ocal youth systems.
1.2 Objectives
The objectives of he study include:

f To identify the key growth sectors along wit
economy that are |ikely to see significant i
around tnheentaiboonveed pr ojechatooatl ohsvahd at th

T To identify the current demand for soft skil
skill gaps from the peemplcyedeisnoifviedpaloyper :

T To identify the factors impacting the recrui:
skills, only technical skills, and a combi nat

T To identify potenti al eme d oy md stl earrp ndge nvaintdh ftc
skilled workers on the identified occupati on:

T Toaodentify employment oppotnteuend tfioers tah eo nwgo mwei nt
with disabilities and indigenous yout h;

T To assess youthsod aspirations and attitudes

I1Measuring Soft Skills Among Youth and Young Adults: Valida
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T To provide
per sector,
and by whom

T To explore
recommended

T To explore
success in
Supply Side of Soft
Skills
To assess- .

* youths’ aspiration
*  attitudes towards soft skills training  *
and their challenges

recommendati ons
occupation and

on the typ
sex, i nclu

£.3care

es
di

(emptompleogedspoatiohr,;, self

and recommend

feasi bl e assessme

soft skill s; and
areas for policy recommendat
wor kforce in Bangl adesh

&
S

Demand Side of Soft
Skills

To identify key growth sectors, respective
occupations, and skill need

To assess the demand for youth soft skills in
growth sectors and identify skill gaps

To identify the factors influencing employer
recruitment decisions

To identify potential employers and their
immediate to long-term skilled worker needs
across demography

Fi g30rbg ecti ves of the

1.3 Geograp

The divisional
been consider e

consipedkclamnhey typically exk

of both wurban and rural envi
1.4 Methodol ogy
The youth | abor market amsmeébsonm

approach which

gualitatiavd odvetda tdmed tri angul at

data thereby m

hic Coverage

Ko

Ecosystem of Soft
Skills

To provide recommendations on-

*  market-driven soft skills

+ feasible assessment and certification

* policy development to enhance
youth workforce success

Study

of the Study

cities as weI. ﬁwdistricts
d as urban. ng di

has the strengst

aximizing the

mai ni i
..'i" *haracteri

g

4 ! wadopted
T ng
) ) fferent
val®dity _di™t he

I urban
0 periurban

Fi gGreeogr aphi cal

Bijoyee Act
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Quantitative Approach Qualitative Approach

a) 96 In-Depth Interviews (IDI)
+ Employers
+ Self-employed Youth

a) 628 Youth Surveys

Youth Not in Education, b) 57 Key Informant Interviews (KII)
Employment and Training (NEET) * Industry Associations

*  Youth in Education and Training &S gg *  Govt. Stakeholders
Youth in Employment *  Training Service Providers

Peer Organizations
* Partner Organizations

c) 20 Focus Group Discussions (FGD)

Youth Not in Education,
Employment and Training (NEET)
Youth in Education and Training
Youth in Employment

Fi gbur 8&napshot of the methodo

1.4.1 Desk Review

The consulting team undertbdokdiangse,vi éwc wrhe netxsi,s"
secondary | iterature on the project objectives.
project scope and assisted in designing the dat
revi ewed as tdiesdwddedviing tabl e:

Tahlle st of documents review

Cluste Document s I nformati on EX
Bijoyee Project Overview of proj
and intended out

Understanding p
interventions,
framewor ks.

Project
Document pyrojlenpti ement ati o

Feed the Future Under stteiredisncgo p e
sectors such a
Nutrition, Aquac
Wor kf orce ConnecgUnderstanding PY
skills t hat fosjldentification o
success: Towards|yout hds success
fields by USAI D using for DCT pr
Positive Yout h|{Understanding PY
Document Framework of Youjconnecti on wi t h
reports and youth develo
by "©Yout h Phocweiron S{lnsights on deve
governmeinssessment on understanding
bodi es .
perception and a
soft skills.
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Cluste Document s I nformation EX
devel opmPYD Measur ement Devel opment of
partners yout hds soft s k

analysis framewo

Youth Matters Sujunderstanding y
regarding soft s

Il dentificati on 0
: . sectors i n gove

Nati onal i ndustr . .

policies.
Bangladesh Labor|Understand the e
BBS yout hds empl oy me
Skill Gap and YqUnderstanding e X
Bangl adesh: an e|lsoft skills amon
CPD preferences of

performance of u

graduates, and s

1. 4.2 Quantitative Approach

A quantitative approyohtvmaashaad mpal si eudn dfeorrt ackoel nl eucstiil
youth across the target regions. The threshold

Primarily, the sample size was calculated wusing
assumptionvaThe &asi vbenaadjomssadpi er sedbecti on w
of 1.5 and t hen f irneaslp oyn saed jruasttee df rfoorn y50% tnho nr e s p ©

phase of the study, t he aggregated stuanvggts mwemlke
conducted Randismenpdrnidh.g technique is however appl
selection of EET youth respondents was unstruct
group. On the other hand, NEET ypouurtpho sraempd d mdge n t

met hodt rwialh addeetoornt he | ow availability of the
respondent is identified, the person is verifie
only surveyedPWwbhasef saadaaninexd 1s afnoprl idnegt t echni gqu

TalRIAe snapshot of rhelspondents f

Hub EET NEET Hub Tot al

Dhaka 70 116 186

Chattograis4g 94 148

Khul na 49 97 146

Rangpur 61 87 148

Overall 234 394 628

From tper dpupdbcti ve, a relatively even number of r
TabEerar! Reference swuepgte fnon Dmohaka.hub. It is
being included under Dhaka division. Overall, a
As similar ratio is also maintairmedoffrdr REE¢malead
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source not Theumdirvey also included six individu
gender identities. They are covered under Sexual
TalBl eA snapshot of aygeondér respomeaet
EET NEET GendEot al
Femal e 127 254 381
Mal e 107 134 241
SOGI 6 6
Overall 234 3914 628
::Se?f:;it?gnoa{:;;::‘sieescis/zd(e"/:‘)t.sntz% " Proportion of Youth Respondents with cmospect:
Disabilities (%), n=628
3% (20)
80% (502)
97% (608)
B Host Community
M Indigenous or Dalit B No constraints
B Mainstream B Psychological/ Physical constraints
Type of Community | Name of the Community | Hub There wer e at | east 20 y O
Marma respondents surveyed, whi ch
Chakma Chattogram
Tanchangya the total number. The propo
Indigenous Community | Mro t he target of Bi J oyee Actii
Santl Rangpur communities were surveyed
Garo Dhala beneficiary. thAarroguentd o0l1f5 %6 % f
D Khoina respondents come from indic
Religious Minority Rangpur mi nority communities and
Bihari Khulna overshoots the target of 1.
i |
Fi giRes pondent s frthe right elBrdr oorf! FRiegfuerreeNn‘Ce sou
region foundhe top 8 respondentsd commun
of survey prevalence i.¢e. Dal it
found i n Dhaka, Khul na, and Rangpur hubs.
1.4.3 Data Cleaning, Preparati on, & Anal ysi s
Coll ected survey data were stored on KoBoTool bo
performedt@ay abasaiys by | ocally engaged teams, i
observed, the response was exwemgedearmadtwhent mmiel
were redacted. The second phase of cleaning was
version 4.3.2 inside RStudio version 2023.12.1+14
l1.Looking for duplications in major variables
2.Cl eaniingplaindyisng usamigablegunamesexpressions (R
3.Preparation of factor variables e.g., status,
4 RemovieWdgindant aufewydi §tomct s.
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Chart s, dndut abl esbavees @a Aeav/lelt saipse dporrekpanetioer
t hi s.A tnuudnybceea s corfampd i vef er ent ipeelr f otraneidd &4 hasiadtwer e
vi suabroagded alb asst ac kedl oli asgwil iha etps eer cirede s map s

Measur eanfe nPSYaf t :Skil | s

Anumbeirt efnBsve r e prdeupdrmnegd t he t oo landde vwee roep nieenpt | opyheac
the survey questionna.i rTeh et of otlhleo wnoduetrhs driepesamaariedyeen t:

1.Fi P¥D Soft Skills were selected to be measur
anbdtem statements W8 AE PYD Soft Naof |
PYD document .

2.The istteantsemenésthen adappgdij ttijoy . the

|

Bangl ade samid d amtgaixatg e Concept
3.Number of items varied-—amoeng—d+fferent soft :
4 Each item wasL inksasdu dea o foeCafnt r o 8
fraSmrongl yt dgremgl y ®dDs-sagree
per recomofendébDi doacumentCommuni c 5
5.The items under each soft Skiilllls were quanti fi
1 t dNegatively worded T tems were gquantified
from MWitd k. hivigeveritss derta eo0ci al 5

6.Pairwise scores were catcutated from five di

i Hi gher C
erspectives.
P P Thinking 0
7.Aggregasbk whéeéuietems were scalbed to 100 (i.ce.
nor mal i zat.i on) ] Takdnee mber of it ems

8. Tests of significant difference were calcul a
Wil coxon Rank SwhsEedti fffer eactort

1.4Qual i tative Approach

The assessment team also conducted 20 -deptulks gr ¢
i ntervi ews with-eempbygegdr syoanhtd, saht 57 KI'Il s Wi
government stakeholder s, trainimng paeRnecase psoe i
Annex 1 for a detailed breakdown.

TablAe Summary of Qualitative A

Qualitative Approach

Cohor't ‘Met h NumbeRemar ks
A Coversupmleyfsisbd t s
Yout B85)18 FGD 20 A lncluded NEET and EE
A lncluded gender gr ol
di sabilities, Dal it
Empl oyer-s| | DI 96 A Coverdemamrmrdosi d@ft ¢
empl oyed A llncluded t o girdaenrtthi fsy
I ndustry 22 and demand for soft
Associ at. and their future trg
Govt. St a 20 A Coverdemamrdosi d@ft ¢
Training A lncluded to identify
Providers 5 curricul a, mode of
20O0moeva, C., Gates, S., Cunha, N., Martinez, A., and Burke,
Val i dation of a New I nstrument. Washington, DC: USAI D6s Yo
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KI 1 met hod, and their inf

pl acement
Devel opme A Coverdembhredodi doft
Partners 10 A lncluded to identify
Organi zat di fferent industri efg
demographyds inclusi

1.5 Limitations of the Study
The study encountered the following |Iimitations

a)Di fficulties in Coveriagrégseryhelrée&anfent ABGeat

While efforts were maddesetdockcapteaers pnevalrgete art
feasi bl e. To address this | imitation, extrapol at
reearochinfer trends in the remaining districts.
b)l nterviewing Line Managers in Replacement of
The participation of Gener al Managers in the i
schedul es. To address this | imitation, the stud:
managers to gather insights into the sector.

c)Difficulties in Tracing the NEET Yout h:

t was difficult to find .NEIEtT iy ulec awpsae ta fc utl rag |

I

' iving in gemtkeamldryeads giher than in rural areas,
who may not have the financi alTo mmiatnisg @ toe stulpipsordh
study extended its coverage to adaréenemnnl ¥ olrod dte
high popul atiomcoenresistatansd lowluding sl um ar eas-c

d)Di fficulties in Tracing the Vulnerable Youth:

To overcome thepdegombhsuwncilteisees were mapped usSi ng
enumerators were dispatched to these | ocations t
approach was adopted to identify and reach out
SOGlouths were traced with the help of partner o
and Access Bangladesh Foundati on.

e)Li mie@pport unQutaynt o Miyfi fnegksepnetct s tQh a b u gTotoil wse

During the methodology phase, ndédpt hstiudtertwiaanwsp
representative number of the employers from dif"
competitiveness, current wor kforce, demand for w
agreed with CAKR&Em.BaHghaeesht was not possi bl e t
workforce such as percentage of yout h, apserwedns w
as disaggréogamatd datanbomr makrwosktobobopnceas this re

empl oyers which does not fall under the mutually
to resort to desk research to mitigate this frorn
t onaidequate available data from the |literature
demographics in every sector.
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2 Rapid Market Appraisal ( RMA) f

Consi deéeirei nlgldoust siea hbsieadanmernst i oned i n National Il nd
(itncluding the 6 priority sectors of Feed the Fu
Climate Smart Ajgail ¢ wirteyr edorti culture) acrbobe t hi
assessmémison ccladrtagpd da Mar ket Apprai sal (RMA) of t
10 prioran3 deéescstoist wisankleyigkagtdheshoctsenss amen
teamcbomaduactué d iasstseegsesamefmmitnal |y reach the priority

2.1 Process of Rapid Mar ket Apprai sal

The RMA @omgiestsead comprehensive desk review of s

roadmaps, and other regulatory documents on each
foll owed by key informant intprodewsi gvhttdh omdiug
growt h/ empl oyment and soft sktielam dael nsaon di mgcdotirepriotri e
triangulation visits in selected economic/indus
desk and association interviews.

National Industrial Policy 2022

/—_'_';,
r'f//' \\‘
L ) )
N . // ’/j
\__\_\__\_ ’// //
\\\ ectors | / ) o i Secondary
\\ // Pr\mar.y Filtration nterview wit| ool Filtration using the | = Priority
. /™ using the Industry . 7 following 7
\ y, following fa Associati visit g Sectors
\\ / ollowing factors ssoclation factors*
\\ ,//
\\ //
N\ / I. NEET inclusion potential .
! - S 2. Workforce size I. Market size (USD)
3. General availability 2. Sector growth rate (CAGR)
3. Workforce size (millions)
4, Share in total employment (%)
5. Female inclusion in the sector workforce
6.  Fiscal and policy support from the GoB
7. Bijoyee target district coverage
Fi gur rocess of Rapid Market
The factors for RMA included sector size and gro

that the sector offered whereas the employment
capacity to absorb youtdsgkifluménd INEEd cohorts., Gawde
priority -Andchiilscalkmnonsvpeesc iufnidce rmat shtee rspelcams, S ma
2041, EyvgathpFameg Bangladesh I ndustrial Policy,
potieaalt of the excluded and marginalized youth i
orientation and gender inclusion (SOGI), indigen
was asémarstedf.remmct oonsprevalence in Bijoyee targe
conducting RMA.

2.2 Findings of Sector Ildentification

The sector found by RMA was categorized into t
Manufacturing, and Service. For each sector di s
identified. The tabl e bel ow sproenvse nde isre cttloa st aro
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TablSdhortli sted Sectors for th
SLICohort Sector Di stri District Name
Cover a
Dhaka, G avkainp Wk
1 Livestock |10 KhagractBhattogr
Bogur a, Rangpur
Bogurdashor e, S
2 Agquacul turlo0 Magur a, Cox0s
Mani kganj , Kur i
RangpuBogur a,
3 Agricul|[Crops 11 Nil phamari, Ku
horticul tU Satkhira, KiBagd,a
Gazipur, Mani kg
4 Salt 1 Cox06s Bazar
5 FIl oriculty? Jashobbhaka
6 Bee 1 Sat khira
7 Maricul turll Cox0s Bazar
8 Fruit Gard3 Rangpur, Chatto
Dhaka, Gazi pur
Chattogrkiimul mRa n
Munshiganj, M a
9 AgHomod Pr |18 Cox0s Bazar,
Bandar baMa g Wreas,s
Sat khi Kari gr am,
Bogur a
Dhaka, Chatt og
10 Recycling |7 Gazi pNar, agyaan j ,
Ni |l phamar.i
Dhaka, Chattog
11 Constructi|9 Narayangonij , R
Cox06s Bazar, Ma
Transport 3 Dhaka, Khulnq,
12 9 RangpMunshiganij
Manufac/Storage Narayangonj, Ja
. Dhaka, Sherpur,
13 Furniture |7 RangkhagracBan d
. Dhaka, KGhuatntag
14 Packaging 5 Gazipur , Nar aya
. Dhaka,Bogur a,
15 Light Engi6 Nil phamari, Khu
16 Electronic4 Narayanganj , C
Manufactur Chattogram
17 Automobile4 JashoreGazipur,
Manufactur Chattogram
18 Leather an3 Dhaka, Gazipur,
Jashor Magur a,
19 Handi craf t|8 Baalhan, Bogngpa
Kurigram, Sherp
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SL{Cohor't Sector Di stri District Name
Cover a
. Dhaka, Gazi pur
20 Pl astic 4 Chattogram
51 RMG 6 Dha,k a Manilkganj_,
Naaw anganj , Gazi
22 RMG Accessg4 Dhaka, ChNartayga
Gazipur
23 Jut e 2 Bogurkhul na
24 Cerami cs 2 GazibBaguyr a
25 Cement 2 Mu n s h'i gNaanrggny a n g
26 Wi g 1 Ni |l phamar.i
27 St eel 1 Chattogram
28 Cricket Bgl Jashore
Bogur dhaka, R a
29 Nursery 5 and Chattogram
Dhaka, GHaravwa
Chatt o&rhaith naRan
Munshiganj, Ma
Cox0s Bazar,
30 Freel ancinls BandarbaMagura,
Sat khi Kari gr am,
Bogur a
31 BP@all cefl4 Dhaka, Caaspar
Chattogram
32 Heal t hcar €6 Dhaka, Gazipur
Rangpur, Khul na
Dhaka, Gazi pur
Chatt o &rhauth naRan
Munshiganj, Ma
33 Ret ail 18 Bandar baMagur a,
Sat khKiurrai gr am,
Bogur a
Dhaka, Gazi pury
Chatt o&Krhaush naRan
Munshiganj, Ma
i Cox0s Bazar
Repair '
34 Maintenanc18 Banda_rbaMgg_ura,
Sat khi Kar iNjirlapn,
Bogur a
DhakBanda rkbhaang,r a
35 Tourism 8 Chattogr am, Cox
Sherpur, Gazipu

37



USAID £3care

¥ FROM THE AMERICAN PEOPLE

However, the assessment team has also studied r
sectors. Il n ptrhieorbietlyo w etcatbolres, from Mu20b1 Candal e
fi-wear plan are mentioned.
TalblPei ority sectors in govt
Name of the |Theme Sector
Justtransitio|Transport, | CT,
through Acclagriculture, AqQqu
devel opment tanning, teleco
Muj i b Cli maj clothing industr
Pl an-2D022 Continuing s/Jut e, | eat her ,
t hrough Ledgtechnol ogy (1'T)
Energy and c omp o n e nvtasl,u eh iagghr
Design (LEED,
Promotion toFisheries, fruit
i ncome and eproducdgpoocessi
seaweed
Accel erating|l CT, RMG, proces
and footwear, i
Empl oyment «¢/I CT, Agriculture
Support and |Leather, f oot wea
exppotential|{(bicycle and el e
products), I nf on
8t h -Yreiavre (PJ1 (1rT), home texti
202une 2025) food processing,
Moderni zati o/l CT, hospitality
Sector Activirestaurants) and
services. Ret ai
constructi on, an
No#actor Touri sm, I TG Ta nssepro
Exports
However, nine sectors were not i n congdindairsdtriyon
due to declining consumption related to digitiz
enough potenti al for incorporating youth in th
renewabl e energy as it meducaksegpepmahi zddeskol
i mports; and telecommunicati on, entertainment, I
reasons. The following table summari zes these po
Tab/lSect ors not in considera

Name of

Rational e for not Sel ecti on
Sector s

According to the Bangl adesh Paper

produce paper products only have be
pandemi c. However, entrepreneurs s
Paper of fieesiinsg ny due to the proliferat:i
dependence. Academic activities bei
to a gradual decline in the demand
stagnawédar otrrdmd in the paper indust
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NG G c)fRationaIe for not Selection

Sectors
According to TBS,-ownheedr er uabrbeer 18 | &
Bangl adesh. Among t hem, nine plant-
My mensingh zone and four in the Syl

Rubber privat eataenldy pawmnwed rubber pl antat.
countryds total rubber production i
in the domestic mar k et and Aooni ma
workerso6 | ivelihoods are depevihdert
significant enough to be considered
Requires specialized skill s:

By 2030, this %,e@C®r s kwill [Jeode r jecpdpse r
renewabl e energy transition are co
l' i ke energy technicians, storage s

R buil ding desi gnelrhe saen g oaridhiothesc trse g

enewab .

Energy more suitable for_ta_rgeted_ and_ spec
Though -thel htcgophwhairt ¢ obs wi | | incre
main pivot of solar powescaghewsabl ar
that could be instaklkededandorlkeas:r r
bedg nphased out as | arger solar pr o4
As a resul t, bl ue caoal lsaart ijsofbasc tnoaryy n
The tea industry i s pri maroiuty olfad &
establishment s, O IClkeat p ogjheacst odni | syt
establishments.

Tea According to the Depart meni6, obf9 3S gcei
and casual t ea ignavrodlevne d aibno rGhrast t ogr
empl oy ment of fer i n compari son Wi
Chattogram
The country's medical device mar ket
per the recefherepare more than fo

M , devices includiemgl 4®E0 itcyepe a nadf shuir gh

edi cal : . .

EOluilomesuch as syringes, infusion sets,
glucometers. Mdrie at hadrev2 c@80 ame r ¢
regul at AArhymolsod dy.0 percent of t hese
i mported every year.

Requires specialized niche skill s:
Television medTREam)d @OITat f(dOwvmg, i nc

Entertalflix and bioscope, possess distinc
These spaces cannot be easily repl:i
specialized expertise to navigate a
Controlled and | imited scale of ope€
The telecommunication service indu

Telecorrpho.ne serv_ices, _is ca_tegor_ize_d as

tions Policy. This designation signifies
unshl ¢ af or mas s woHokweovrecre, rtehpel incoabtii
manufacturing industry employs only
empl oyment opportunity.5

grOf.eSSDemands Specialized expertise:
ervice

3https:// www. t bsnews. ne tel nbeacnggg-eard@ath® iejh R & 3 b-x e urd2y? 60 10e
‘4https://thefinanci al exs 0 é&sosw-eaia-sgeebadn Intatt B wapirdefeamgy | ade s h
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Name of

Rationale for not Selection
Sectors
Professional services offered by mj
firms, and engineering firms nece
backgroudidsensd set of skills. T e
empl oyment replication challenging.
Limited presence and demand for teg
There are 94 chemical plants in the
Chemicalcaustic bleaching power, bl eaching
liquefied chl orine et c. These pl a
tedlknans and | ocal specialized skil
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S3Demand Si deEmphoyPeirssbpecti ve on

Skills
A seridepwoh imterviews across target di stricts
selected sectors to identify theirtr perception t
wor kpl ace. Al so, intervi ews awiitoms| oveale Tzmdhduat ied
information collected from employers and fill/l i

Following figure T-dkebthshowsrwuelwer cofsckicaatords wi
from t hrseee thorrsad

Sector Urban | Peri-urban Total

Cohort*

Agriculture 2 16 18

Manufacturing 23 34 57

Services 13 8 21
Grand Total 96

Fi g9 bmeapshot of number of

Thmajpaaolfs t he iwetteor vii deeanstsipfeygir foiwe hk edyacapat s ofnts

skills requoc euneapteirdresi ,v e btehsekmpbtr b gepft skills f
growth and so on.

3.1 Key Occupations, Peermta nRle rfcoeri vSeodf t S KkSkKklill | Ge
Sector

3. 1L.ilgHEntgi ne Sreich @ r

The |1 ight engineering sector has enormous pote
generation and increasing contribution to GDP.
other sectors of the economarbypmahnhsefactaseting, ar
oi l & gas pipeline fittings, |l ight machinery, et
textil e, sugar , agriculture, food processing, r
engi gme esreict or of Bangladesh is considered to be
enterprises are scattered throughout the country
span of areas. This sector hdasorencfi sttleentmg) @mr oc
factors to this is the growing | arge domestic me
the current market situati on, demand for workers
the sector.
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Mar ket Sddhraemgihhteering sectorignt consindedsed one
of mahjeoxport P®cttemts alcoabinaes to gr owizss

of 13. 7% acc.btdwag ©WecBhbAd as the pr uct of
the year 2020 Dblyhetelrd ogdohmesntnaen t .

mar ket size of $12pebriclelhitarheandtcadntri bt es 3

GDPONn the other hand, it has an increa@@ ng amoun
ear namdhper oj ected export volume for thef@sector in
is USD125L56g hbti lelnigdm.eering empglLoyVys I8 million pe
diréedchéeysector has 34 clusters in 18 districts

country.
Fi glJuExeport earning

Sudsector Profile sector

Sub-sectors Using ship scrap from

shipbreaking yards as their prin

5o Agricultural Machinery manufacturers are remarkably cap:
Q) (CAGR of 20%) of nearly 3,900 types of machiner
Textile Machinery This impressi se@arathgpd ottetc hrgadiels

(25% through local sourcing) . . . . . ..
engi ne, rail | janneds , t ieaxut tu d rred eials e |
Bicycle and motorcycle parts producion D r 0 c €S Si ng, c,hfeemitciali ziemd o scterm eenst
% (projected to grow at a CAGR of 30%) . .
processi nwatienrdutsrtaanyspor t phar mac
E§§§ Electronics and Electrical parts constructi,onel mathadrbiealts i c al acce:
A (CAGR of 15%) . . . )
tel ecommumaindadgmeochan.i Zdatei oh ar ge
848 Battery Manufacturing H ‘ H H
(CAGR of 20% s u bsesicntcolrgd é c_ma d m|IM|MSar ger _h ubs
— in Bogur,anfdiadporestil @amathirgery
Figisebector of | hZyshn Dhaka ,bridpGdeipuspate parts

produltds omubs in Dhakael &Gatzi pmuir ¢
el ecpaiimalDhaka andn&€hbhatogragimmabDidleatamdn@Gazi pur

Sector's Presence across Hubs

Bogura and Jashore districts are two of the big
close to 100 foundries and 1500 | ight engineerin
for mor @Oeéapldéd’s htohreer e are aroundOoQ@QOwdokanlkopescad
empl oyment,00®eo mpolnee.Dh 8k ao nd ips tDrhioclta,i k h al and Jinji

arourd®0 | ight wenkgshepsi mwd i,0c0h0 epre®ipahyel. &0l vy, Sai d
Ni |l phamar.i under Rangpur hdbvisromhesseegardad a
personnel in 100+ enterprises.

TalBlLée ght engineering presence

Di str[No of Ent|Wor kf oMajor Cluster

Bogur |1600 + 1900+ [Rail way B&m&t et ,Ful b
mor , Char Rasta Mor

Nil ph|100+ 500+ Bangabandhu Road, (

Jasho|1500 + 8000 + Jhumj humphurRaa,] €Rh &lt |
Kana, tBdlkchor ,

ttps://today.thefi-nancéewbétpproghdhetcda g.higd /nveitbeavhg bade s h
6997 # 3:3t9e2x t =

1 Light %20Engineeri ngw20Road%20Map%20prepared, BS
6https:// www. tbsnews.-aegi ek e agoraogwi ietihgd | uusett reyh/518iad ot
Thttps:// www. tbsnews. net /ccxldrongyhcd @agehjatrbayi h-beibB88g s
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5000 Boyr a, Goal khatheBan
(Amt ol a) , Bi shhoroad
Dhaka|7500+ 60, 000|Dhol ai khal , Tipu Su
Bagh, B a n akgerraam, i gJai hnj
*Source: KII Extrapolation and Field Observation
Gr owFacsor
The government has planned for dedicated | ight
Dhak a, Narayanganij, Jashor e, Bogur a, and Nar shin
the industry for nati onalatec candodmitci omrad g rjeosbss. fToh
counHowever, no timeli her hhEés g lbteienadnuggdamrdkebt! il e gh e
gover nmemmittd ecddndewred¢ oopfmeanltl Economic Zones (EZ)
204 1.
Ta®Pe oposed | ight engineerin
Proposed I nd{Number of jobs tProject Co
Dat e
Munshiganj 16 580 Near compl et
Jashore 0.2 milPion peof2026
Bogur a 0.1 mil i on peoj
Narayangan|]j N/ A
Nar shingdi N/ A
Dhaka

Addi t itcercahlnloyi,ogi calt haedvacoémenthdts gemwsvoh fdsot he

machi nereyjct ®r and wil|l continue to do isnopoirn cor
substiatsbi 6owsters grCoWwx hmafcohri nteHe sSendtroorducti on i
sector also creates opportunities to produce i mp
i ndustrial sectors.

Demand for Wor ker s:

Demand for new workers

Tallloe Demand forLiméew VE®nrgk emreeriimg

Proportio Total Percentag SO
Number y of new
. |Total n of workforc |e of new |
- Enterpris . . of . jobs
District enterpris |enterprise . |e by jobs by
e Type . enterpris . : annually (%
e by size . enterpris |enterprise
e by size . ) of total
(%) e size size (%)
workforce)
Small 90 1440 9000 S 450
Bogura |[Medium 9 144 3750 7 263
Large 1,600 1 16 2250 10 225
Small 100 90 90 300 5 15

thttps:// www. tbsnews. net /-8 e@IiGsounbyd iadnd us hlirigrgl hegni t n-peap™ B8 s
Shttps:// www. prothomal o. com/ business/industry/ Oybeupsoz®6
Obhttps:// www.tbsnews.net/ bangl a/ %EO %A 6 %A C%EO0 %A 6 %BE %E 0 %A 6 %8 2
87 EO %WA6 %BE6{-AE@WWEI 4
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ri Large 1 1 75 10.0 8

Small 90 7200 4800 7 336
Jashore |Medium 9 720 2000 8 640

Large 1,500 1 80 1200 10 800

Small 90 900 3000 ) 150
Khulna |[Medium 1,000 9 90 1250 7 88

Large 1 10 750 10 75

Small 90 6750 36000 S 1800
Dhaka |Medium 9 675 15000 7 1050

Large 7,500 1 75 9000 10 900
Note: The data has been extrapolated from IDI and KII
New job opportunitijesbsarfeormawhmilgygh eaxtper ilenvwed i s
will offer a new job opportunity from 5% to 10%
Where Dhaka district will offer the most opportu
Occupations that ®dre in High Demand
The entrlyeweld on¢ dupati ons mentioned in the table
the i mcuetrpyamsdsassoci ati ons. Some of the occupas
wel dtat he machine operator, and grinder will be i
is a |l arge number of enterprises that are stil]l
automation and technologies.of MmagehVveasreyrdoa bta dt
i ncr edapsainndg f or domestically progpgagadt sc,ompémarmd n
occupati onanldiatkhee wed cdheirne oper at orGn wihlel ortehneari nh ¢

for-lmiviel ¢demamnd ongr CNC machine opamuat aro winlclr eiars
demand for quality product ensuring precision fo

Occupati onslLotwbheammaadd e i n

On the other hand, in small and medium enterpris
i n thilst siex maafgoawnstea v e s rtetdalicre dpr od uc t-I 9 nd lsd ntcee tCHO
hi gher cost of rawsmagerohluprngesaldtedswhbBtbh pum
Similarly, for met al furniture r éedliantceddwsddlrslo, der
remain isn adgeBaenctaluse due to popularity of furnitu

and plastic |l ed to a gradual decline i% the dems
TabliMaj or occupation in |ight
. Level . :
Occupatlon(EntryPercelved Sof|PYD Skill s
Dhal ai Ma s {Mi d

CNC machi n{Mi d
CADAM Desi (Mi d

T Work attent]|y Seddntr ol
e a i

11Hi gh demand refers to the occupations that are in high dei
2l ow demand refers to occupations that are stagnant and/ or
Bhttps:// www. thedailystarwemdidansthmnags?eesec®dnNdby/ news/ tube
“Yhttps:// www. tbsnews. nectr/osrted md my /hidmeed schpel yi-2abpks@e8 9 0 0
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Wel der Entry
St eel Bi n
Fabricator|ENtTY f Lack of aw
T Positive-

Lathe Mach|Entry . a;“;g:yfipégt concept
Rod Binder|Entry absenteeism% ﬁ?m_gzgle?i
pr—— — T Concentr atoin thignking
rinder ntr [

y details 1 Seddntrol
El ectrical
Mai ntenanc Entry
Foundry wolEntry

Not ket al incainteesd ar e B TaHB/g\nSeDdA o cacnudp dbtl iaacres ar e found i
not | itshBTERSDA | ist.

Recruitment Practices in the Sector

Recruitment in the 1light engineering industry h
faméidly, eagues, and people from nearby communitie
with TVET institutions and |i-gbvelengosietiromg. i Hd
mi-de v el occupations 1i ke CMNQ@Dimmascihg mer so,peamilogyse
connect with TVET providers orTherceui s hoomdan
gualificati on Fleeqvueilr epdo sfiotri otnhse ienntnmriycr o, cottage
for medium and, |l aagdi datespmuse complete 8 grade

On the other-l dhvaenld, pd oirt ininds of CNCCAMCcheée mnieg meres

candidates must haveéegtadeompl seeomdai ywbsic 6ol ce
Demand for Soft Skills in the Sector

Soft Skills during Recruitment

Physical fitness {dHdevpltefworkedsf drexabpt ehory Gr i
occupations ( Met al Fabricators, Wel der s, and Laj
work experience. For entr-§yderveli svoukealsl,y expeg
empl oyers during the recrdietvnee ntwloorkpeerasshed ot hexp bk
are generally consiSoétedkdudisngrreeatf siot mensi der e
mentionddnpoxinly in | arge armd gnueedsitu no nesn tae rep rai sskee
soft skills out of tot al 10 questions during r
enterprises only examine thleorteehampglad, skdaptsat
wor kpl ace and industry, a hardworking mentality,
into consideration while -teveli posgtnewsempbwge
number -béeeptoyeds|l aren under 18.

Soft Skills for Promotion in the Workplace

Apart from the soft skills during recruitment, s
wor kshop. Having better concentration on detail ¢
requirement iin the i nkduprteasysurDau,e amd etxereppseri avteu rwe
foundri es, they often | ose attention which 1incu

htt psfd./gev.pbdré adrta nearruadeytd k igladps a l-odsiegshgi neecii-mgngl adesh/
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Empl oyees also need to communicate with coll eagu
not indulge in quarreling and conflicts with an)
promoted quickly or get a raise in the factory.
Exi sGagmao Soft Skills

Entlreyvel ehmpv e ygeaeps icongepidr derg ditelrif ndka mtgrhoelg.nd s e
often exhibit deficiensheswadliag &eaffet-bpefipmoetarcd | s afu
from hBmplrdgees often alasigel aamahnsalgiedidelagIregea rwh ing
|l eads to conflict and use of DbadSilminlgaaralgye nandn s
detwahiilliest eni mg dieoamsoh k|l e contiomei md wdrk pirs mary
Thi s al soe htaop pveonrsk deux e e steirtplelamedr at ur es et aose of
that | ight engineering i ndiursftinow ke udlddkp M aeched sn d
material wastage and | oss ofn ereadmeeymaiofd stt hee wad i le nd

On the other-l davaewmld, wdmokernsi dsuch as CNC machine ¢
empl oyers mentioned that they |l ack work attenti
pressure management is primarThegyr ralsponsuibfler fwh
l eading a team. This hampers the productivity of
of business owners/ managers to oversee the act.
workshop/ factories.

l nclusion Scenario

Due to timded elmabafeet he tihnidsu sstsereygroedomi nantly domin
Anesplekcy, youth as over t hr ee®Ono urhteh sotidefes st hieh @vao r
10%0f women wor kmo sit It yen tmenridsbinat tyr gj uonbdsikged | ppogled s hi n

cleaning, sorarndcgganhayiglaloflod gisng@are | imited to th
mi ni mal opportuniXy of room for growth

On the otmbere hdo@i H6aOr% communities work in the
Sdp®Howeverght engineering sector does not have
as they do not have interest in joining this sec
This is also due to their sodii&l sexdclouwsiacsn atnh aet
sourHoevever, there is a growing trend of instal/l
enterprises. i f youth from Dalit can be trained
recruitment, t here mightn btehias rsoeocmt ofro.r t heir ent
However, there are | imited opportunities for per
| abonrt ensi vYeo uitnhd uwsittrhy .di sabi lities can be empl oye
in lesantlemboivtei omansageh, asaccountant et c.

3. IHazndi cr aft

Handicraftitems from Bangladesh are exported to over 50 countries and the products with the highest
export volumes include jute goods, baskets made of hogla leaves, bamboo and cane, floor mats and
carpets, nakshi kantha and nakshi bedsheets, and items made tmeayglingt® At present, 60% of
Bangladeshi handicrafts are exported to Europe. Other key markets include North America and the
Middle EastEmployers mentioned that the pandemic has boosted the demand for Bangladeshi
handicrafts as European countries are avoiding importing products from China and are taking an
increased interest in using natural products.

BKI' Il extrapolation from industry employers and association:
7K1 Extrapolation from SMEs in target | ocations and assoc.i
18Kl 1l extrapomlteetriviineefusatnr y i nsi ders and association from Sai

Yhttps:// www. tbsnews. nete/xeowmnmtconyddindtRuds2tedrdyd handi cr af t
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countryads handicrafts sector has empower ed
rprivil egebdp evroanemt. AAfr otumal t o t2aMa nwo rokff otrhceem ahre
mesusdéliti ent i n ¢ at tbaugvelo menhd ulsa wed els e ovdhmd eent r
ewi veanwovmiedno pusiytsh cabrei sabbol ved i n3 tpheirsc e mtd u
he persons with disabBiThetfesl awengmpkoyéedni
et sceaatroroh pamrsdilcrieessedamsce apr oped¢a®id odyeeneand f o
ers as wel |l as soft skills.

et Scenario

Handi cr afott hsse cnmoosrt ipsotcemd i al sectorsanfdr ent
n empoWke mem&itmmtrai ns a @rongderhwd ardeetcd aofed9 as t
uct of Thrhe doemas 22 4mandewoat $38 @0 ominldluiad d y
anlandi crafts exports fetchedB $Z93.e%5 enirlnliingn $i4rR
202Raccording to the ExtpAlréadtr omd}i 08 Oiendoorl eveepdr einne
the sector, which directl y 2aNodneinn dciornesctiltyu teemprioo ye
(56%) tcfeawamn k fsoirzcee.

SusectoreProfil

Handicrafts i n Bangl ade s hvscog pan@ntineghgsmesoma t e d by
Bamboa aabredsperdo duc pec@a3..l g,

has | arger RarmgaStad iBoadu la ,

Chatt ofgolalnowe dr bl 9p.p2o §§ £:@

which has a preval earcd n Sherpur, Rangpur
BoguSiami | ar Ikjant Raksihsi prival ent in

Jashor e, Khul na Caonxdd s B agmadz{lirb, a n i
Bogur a, Bandar b.anOna ntdh eC j@xtojlz rB-az ar

48

hand,endyewmdde from tbda s gl a d |etlil.
preval entanidn SBads@m n g M@ils d.a i woo s
in Rangpur.

35
Brass and Metal
Crafts

Fi glubeb sector of H

Sector's presence across hubs

The sector is dispersed across many dbhasdedchwst o
in Rangpur and ®Bogemdedmdnray gexgonrtter pri ses have |
handicraft producers areMdstspefsethieatrassngheak

upazil as. Rangpur is the |l argest hub for handict
| argest clusters for handioraensedabtaendngr afot st
enter Brmskearl y, in Magur a, Sadar , and Nalia vill
and Langal band of Sreepur are some big clusters.
Dahopara are clusters in Bogur a.

TallZ2Zzeandi craft presence acros

Di str| Enterpif Workfor{Sudsect Maj or Cl us
Khagr a303850 900000 Ba mbmaogScattered all
Familie

20https:// www.thedail yst-amaksds/upgdpisrhadsfrédgdhaadi craft
21Kl I extrapolation from interviews with handicraft empl
/ ha

oye
2https:// www.thedailystar . nedte/chasr ienielgae/2e0cRMmM DOy 4 6 e ws ndi c

I
I
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Bandar/|900000 3000 + BambmaosScattered all
Familie
50D00 Hansdt i t[Sadar and N a
Magur aFamil i e20082500 productShali kha upaz

o f ShahdkHhand
Sreepur

Jashor|500+ 220 0 &+ Nakshi|lLebutol a in
village in Mo
vill ages o4dhée
Jhi kargacha
Rangpu50®950 5MO0O0+ NaksimihSat aranj i Pal
enterpr
i ncludi
|l arge o
- 10000+ Nakshi [Sherpur, Bi nc
Bogur a andadhadghanpur , an|

productbahopar a, Hap

238j ewva|40, 000 p|lJewel |l Dharampur ar e

shops a s Gohona Gr
village), Ni g
and A% apar a
Sour ce: KI 1 extrapolation and field visit

Growth Factors

Growing demand for environmentally friendly prod
and more conscious about the envhaodmanohbtns and otnhe
of the main drivers of growth for the sector.
governmenamBpe occéabthc ent i veoff omarekipo#$dfst product s

Demad for Workers

Handicrafts are growing silently ®darsess prioelucou
rathethtbagh f or mal establi shment s. Many indige
handicraft manufacturing but mo st of them cons
Neverthel ess, there @arigesdsomatemplétse s diiaale dasmn B d
and Rangpur whi choraireentperd.marily export

Z2https:// www.tbsnews.net/ bangl al/ %EO0 %A 6 %85 %EO0 %A 6 %B0 %E O A7 %8 L
A4 %EO %AG6 %BEL-BB®S4

2https:// www.tbsnews. nei éwe-tomn emagk/ worgeatne ¢ 4 erdell e2r harf 1t 1edd
Bhttps://www.thedail ystar . nedte/chms ienielyate/28e0cRmMDOYy 4 ews/ handi ¢
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De madrf or new Wor kers

Tahll3e Demand forHamaelwcwarfkersecitm!

ProporNumbeTotaIPercenOpport
wor kflof newof new
. Enter |Tot al |of of
DlstrT by by annual
ype |enterjenterpgenter
by sidby Sie_nterenterpof t ot
size |size (workfo
Small 350 70 245 600 S 30
KhagrachalMedium 25 88 250 7 18
Large 5 18 150 10 15
Small 1000 70 700 1800 5 90
Bandarbar|Medium 25 250 750 7 53
Large 5 50 450 10 45
Small 700 70 490 1500 S 75
Magura [Medium 25 175 625 7 44
Large 5 35 375 10 38
Small 500 70 350 13200 3) 660
Jashore [Medium 25 125 5500 7 385
Large 5 25 3300 10 330
Small 550 70 385 30000 3) 1500
Rangpur [Medium 25 138 12500 7 875
Large 5 28 7500 10 750
Small 234 70 164 6000 5 300
Bogura |Medium 25 59 2500 7 175
Large 5 12 1500 10 150
Note: The data has been extrapolated from IDI and KiI
New job opportunities are mai nilsyote nrtergyuilreevde.l Tjhoel
will offer a new | obofoptpotra lbraisteyk ffoarroareh® % sti @ el @ %
Whe Rangpiust ri ct wi | | of f ekh a chrewartodsrt o fofprortt ue i It g a
Occupations that are in High Demand
For entry | evel positions, demandafhdrctaftopsodrdl
mostly requires manual |l abor .
OCccupations that are in Low Demand
Due to the continuing decline of tt hen Heywdklloom
occupati onop®er bad lss,eoem a decr &d g |ialrd /e md pd s inti ido
supervisor, the demand will be stagnant as only
supervisors. Because, for cottage and micro | eve

the supervisors.
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TabhldMaj or occupation in the h
OccupatiolLevel (]Perceived SolPYD Skill s
Mi d)

oL entPant| 1 Hiobeder
Craftsman|Entry ; thinking

ﬂAb'!'ty toﬂSeddntroI
Handl oom |Entry design

T Critical T
Supervi so|Mi d T Client Han %ggalmﬁlnizg

T Verbal Com
Note: Al occupations are found i nBTER/ NS\DA slitirsyt | &
Recruitment Practices in the Sector
As this sectolrasiesd,moworlkyerfsamirley not recruited b
However, imme dsimnaml lenared pri ses employers hire empl
recruitmentevfedr wemtkrey s, employers normally empl
designing, an on Biwatn dil reoorenix gorptredr da t of rog alnmivdalt i posi t i on
supervisors, empl oyers conWdsudall botthhitechadcrcai t 1
t wo ways, firstly, through hiring from referenc:e
al so happens througha rsekfidrleendc ewso rtkoe rr eachrouic omp |l et
|l evel of education and/or completed courses fron
their background from the references and try to
tagian inScefrtviewil |l s such as team management, c
considered during recrui Bméht skoll supecthi asr tpe
communication, and client handtisgparei sonspdeset E

Demand for wWiotfhi Bktihé sSector
Soft Skridrmmermteqduiri ng Recruitment

Successful recruitment in this sector mostly dep
and the ability to replicate designs. Therefore
empl oyeescomdadvied enelef iamdt lmdiorutalihleiitri g t enti on t
t hei-cosfei dence that they wil/| not hesitate to re
with a |l ack of confidence procrastinating for ho

SofBkil Psomotion in the Workplace

Empl oyees with greater critical thinking abiliti
wi || get quick promotion in the workplace. For ¢
of workers efficientlse, wieédholnved heomfolrikeptlacief tthh
solving and soci al skill s.

Exi stinoapll s

For entrepreneurs, critical thinking abilities s
to be developed. In absence of that, they remair
and written communi cauddioal skkillllss atrteatt wiohe tdmpl c
l ack in the sector. Due to not having good verhb
their business the public forums and also suffer
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|l ncl usi on Scenari o

Accordi ngSutrovelyatoenstHandi cr aft Estwdme s hcmemp r iBae ¢
percent of 2 o0otCdl tvhoerskef,oromee fourth of BHewbherks ¢
only 11. 3 pyaudmtt hef smanlee age gr dTulpi swosrekc ti onr tahles o
opportunities for pe3r speirsc ewitt hofdipsearbsidn st i wist ha sd |
empl oyed in the sector.

For the indigenous communities, especially in K
of f egrrseaa er empl oyamenmomomoepohannfbobywyrth thousand p
involved in this sector. Al t hough they were pr
products across the country, the number became |

Banamber et c.

On the ot hhmer imared,viiew with T#aenrds Bpbrid,t fa rdne dioa a tS&
for empl oymewetahh atd Iweasss t han 1 percent of SOGI |
handicra&adft sector.

On the ot herdi d@manmutnh ¢ i d
ar eacsSheenr putrr aadriet i onal |y

handicraft sector as n eopl e
di fferent indigenous c arban
Khagrachar.i are engaged nd ban

fibased pMosdtucos the pelr
CHT area are youth and. vE
womeél t hough they are c >

due to insufficient raw material.
Fi glu¥edi genous women wor k

‘'m ar e
obl ems

3. 1T.o3uri sm I ndustry

Bangladesh stuns with its exquisite natural beauty. The landmass of the country constitutes a number
of beautiful places and tourist destinations including riveacoastsreligious places, waterfalls, hills,

etc. Bangladesh is also home to three of the world's most treasured cultural landmarks: the
Sundarbans, the Sixome Mosque, and the Buddhist Vihara ruins at Pahaépatl designated
UNESCO World Heritage Sites. Doestic and international tourists flock to Bangladesh to experience

its beauty andranquility and hence, this sector is regarded as a promising catalyst for the economic
development of the country and employment opportunities for the youth. The recently formulated
Tourism Master Pl an al so gover nioreHowebes, thermisa@ nt i o n s
scarcity of skilled workers in the sector and a visible gap in some soft skills. The following section
provides a glimpse of the overall industry, its geographical presence across Bijoyee hubs, the demand
for workers within the indistry, and information regarding the soft skills of prospective and existing
employees.

Market Scenario

®http://nsds.bbs.gov.bd/storage/files/ 1/ Publications/ Survey
pdf

2http:// nsds.bbs.gov.bd/ storage/files/ 1/ Publications/ Survey
pdf

28Kl I with TransEnd

29Kl 1 extrapolation with the handicraft associations from B:
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The tourism sector contributes slightly more than 3 Foreign Tourists in Bangladesh in Million
percent to the national GDP° with $13.8 billion in & Projece=d
revenue. Also, the industry has achieved an average

growth of 15 percent annually, excluding the pandem‘zic

period3! The sector accounts for 8.07 percent of the:

total employment of the country. According to the data

from BBS$2 around 5 million are directly or indirectly

employed in the tourism and hospitality sector across

the country?® On the other hand, the Bangladesh -
Tourism Board (BTB) has recently finalized the much | 018 0.14 -
anticipatedTourism Master Plan 34 with the goal of ° - -

attracting 5.57 million foreign tourists annually

by 2041 and fostering the creation of 21.94 million jok Fi gluFereign tourist
within the sector.®®

2019 2020 2021 2022 2041

SubSector Profile

Bangladesh is endowed with various natural attractions, including beaches, forests, waterfalls,
sanctuaries, rivers, lakes etc. One of the most popular sites for ecotourism in Bangladesh is the
Sundarbans. Sundarbans is the world's largest mangrove forest and is also famous for its wildlife,
especially the Royal Bengal Tiger. The three Hilly DistraétRangamati, Khagrachari, and Bandarban
are home to several n d i gceonnonuusnwitht dis@ede cultures and rituals. Sajek Valley, which is
another hilly area, is currently one of the most popular tourist spots for-emarism. Garo Pahar of
Sherpur $ also a great place for communltased eceaourism. Riverine tourism is another form of
tourism prevalent in the country as the country is home to a total of 907 rivers and 57 international
rivers36 The government is also focusing on the development of riverine tourism as after the
inauguration of Padma bridgeiverine Tourisms again in consideratioRivercruising is one of the

best tourism activities in Bangladesh during the winter. Tour operators organize river cruises
frequently as per the demands of both domestic and foreign tourists. During the ctoisests get
mesmerized at the idyllic beauty of rural Bangladesh.

Trekking, a form of adventure tourism in CHT hilly arehasbecome popular over the last decades.
Especially trekking to mountains and waterfalls is the primary activity in CHT areas. Besides, island

hopping, scuba diving, kayaking, and parasailing
hand, for each tourism, different sea beaches and islands ex@@hattograma nd Coxd6s Bazar
as Cox06s Bazar Beach, Saint Martin Island, Ma h e

and Sitakunda beaches, and Sonadia Island are some of the exerapias/for beach tourism.

Moreover, the country is home to a huge numberiofn d i g eommuniges and has deepoted
historical places belonging to different eras of the emperors, as well as diverse religious and cultural
places and activities, it offers tourists an excellent chance to visit archaeological and historical places
such as Maasthangarh in Bagura, Zamindar bari in Rangpur, Bogura and other areas, as well as spiritual
places like different mosques, Buddha Vihar, tempés, and also ethno tourism in different

i n& n gaoremunities residing in Khagrachari, Bandarban, and Sherpur. Similarly, rural areas of the
country during different seasons offer tourists to enjoy rural tourism as well. Lastly, MICE tourism
refers to the segment of the tourism industry that focuses onstimgy meetings, incentives,

https:// www. undp. or ¢/ohuarmigiitdsd e saldidln le ddyartieeai pdpe eni-gsa koicm g t ur e
t oursiesct oe aitnifnogr mmlloy ment

Sthttps://www.thedailys{f arvecrRelt 3 apii hh&BEGEhEeys/ touri sm
2https:// businessposbhdiemmdetwazn@ 2LBangl adesh

Bhttps:// www. t bsnewsmansepé/Habnaansgtl-Ea&l & te hu/rdi rentudaOlsiy 7 8 7 0
%https://file.portall 3ddedvs.dald 46 vads3 Bef@RB/0Gc4/ 06a/ 6316c406
Bhttps:// www. t bsne wsmansepé/Habnaansgtl-Ea&l & te hu/rdi rentudallsiy 7 8 7 0
%https://en.prothomal o. com/ environment/ xyyqgmcgwmo
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conferences, and exhibitions or events. This form of tourism not only attracts visitors but also has the
potential to greatly benefit a countryds economy

Sector Presence across Hubs
Cox0O0s,tBhezarountryds moisdreadyiwsitiortnecttd byt roax aarid airavithi the n

rest of the country. Cox's Bazar is now connected by train after the inauguration of the station and

train. The rail link has added new vigor to the beach town's booming hospitality industry. 17 percent

of local tourists, numbering in the millions, visit Cox's Bazar each3y@ardraw more international
tourists as mentioned in the Tourism Master Pl ar
Bazar airport. According to primary data coll ec
employ around 100 people.

Foll owing t he rout e o SundathansconginueB #ozsaar after tCOMIDP i s m i 71
19. Moreover, the construction of the Padma Bridge makes it easier for tourists to visit Sundarbans
through the Khulna belt. According to the tour operator of Sundarbans (TOAS), there are 120+ hotels

in the region catering d tourists on the move for Sundarbans. It also created employment
opportunities for 2500+ people. Eco and adventure tourism and cruise ships are the primary sub

sectors for the Sundarbans.

Similarly, tourists tend to visit hilly areas of Khagrachari, Bandarban, and different tourist spots in
Chattogram.There are more than 100+ hotels in Bandarban and 60 hotels in Khagrachari that ease
the accommodation of the tourists. Over,d00 people are involved in Bandarban and 500+ people
are involved in Khagrachari directly. Moreover, commubiyged tourism is also getting popularized

in Sherpur.

TahlFnpl oyment within tourism

District No of Enterprises Workforce
Khagrachari 50-60 hotels 500+
Bandarban 100+ hotels 1000+
Cox's Bazar 450 hotels 9,000-13,000
Khulna 120 hotels 2,000-2,500

*Source: Primary Data collection

Growth Factor
The tourism sector continues to receive increased Budge
funding allocatiomas atotalo r ound $600 mr ﬁ
has been allocated for the Civil Aviation anq000
Tourism Ministry in the proposed budget for theé000

) 5,628
202324 fiscal year aiming at upgrading the ar
transport system as well as expanding the tourism 4,032 I

Allocation for Tourism Sector
in 8D Crore
6,597

industry to meet the global standards. Thé®® 3#¢ &
allocation in the ppposed budget is 969 crore BDT ***
more than the revised budget for the 2023 fiscal *°
that was 5,6288 Since 2019, the sector has'®®

received a 14 percent increase in yearyear Figlibedget allocation

3 https:// www.thed
anwai imio mt@o u F2i9s6t6s3 3 1
Bhttps:// www. bs-Bune

eiolvy adit @ v-@ umftelitt Mugr eex/iotaiergeasavte / n e w-b A eraexasd y

Gdeetd// mat8iSarRa l
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budget allocation. BTB has also formulated 10 development project proposals which will require
around $1.18 billion investment, mostly private, in the next 15 years. Of the total sought amount,

private investordocal and foreign will have the opportunityto invest $1.07 billion for the

development of tourist zones in Kuakata, Padma Bridge, Shahpori Dwip, Sundarbans, Shalbon Bhihar,
Sompura Mahabhihara, Lawachara, Tanguar Haor, Padma Char and Nazirtek areas which are

categorized as an integrated tourismney multizone development, site development, and special

tourism zone. They will mainly invest in constructing star hotels, resorts, amusement parks, and other

luxury facilities. Besides, the government will also invest $105.5 million to develop inftasttu

facilities like roads, electricity, and secubftyrhese investments will create further jobs for the sector

and minimize the unemployment rate.

Mor eo

ver ,

3 tourism parks
an additional 200,000 jobs for the people in the near years.

Tatlléer oposed

n

Cox0s

tourism parks

Bazar

ar

Tourism Park

Employment Generation

Capacity

Sabrang Tourism Pat

Naf Tourism Park

yeargo

Park

Sonadia Ectourism

200,000 people in the next 8

39,000 domestic and foreign tourists

10,000 touristavould be allowed every
day there

Demand for Workers

Demand for new Wor kers
Tahl7e Demand f orToruew swo rslkeerntori n
Propo TotaIPerceOIOIOOrt
Numb e y of n
Totalln of wor kfle of 2
, Enter of . j obs
Di str enterjenter e by |j obs
e Type e by enterenterenterannual
0 e by . . of tot
( %) e sizlsize
wor kf o
Small 70 42 300 10 30
Medium
Khagrachs 25 15 125 10 13
ri Large 60 5 3 75 15 11
Small 70 70 600 10 60
Medium 25 25 250 12 30
Bandarbar Large 100 5 5 150 15 23
Small 70 315 7800 10 780
, Medium 25 113 3250 12 390
Cox's
Bazar Large 450 5 23 1950 15 293
Khulna Small 120 70 84 1500 10 150

39 https://www.tbsnews.net/bangladesh/gegeksover-1bn-privateinvestmenitourism-599138
/| beztao gnpiasrikd / speci al

Ohttps:
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Medium 25 30 625 12 75
Large 5 6 375 15 56

Note: The data has been extrapolated from IDI and KII

New job opportunities are mainly entry |l evel | ol
wi || of fer a new job opportunity from 10% to 1
enterprise, where Coxds Bazamidiystamidctkhwigllacofaf g
| east .

Occupations that are in High Demand

Shortage of skilled manpower is one of the key challenges for the sector right now as mentioned by
the insidersi! There is continuous demand for skilled workers in the sector. For eifigmel positions,

there is a higher demand for front office management executives, housekeeping, and food and beverage
service executives in all of the respective tourist spots. Sindiégnand also goes for tour guides,
especially in hilly areas where tourists have to struggle to find locationgpecguides, especially for
Sundarbans areas, and cook.tAs abovementioned areas are getting investment and prioritized in
government planning, these occupations will continue to have demand in the sector.

Occupations that are in Low Demand

On the other hand, for entrylevel positions such as gardener, spa worker, barista will remain stagnant
throughout the year and might a see a bit increasing only during the peak season. Similarly, for the
mid-level occupation of chefs, demand will be stag due to limited opportunities in the sector.

Tabl8aj or occupations in tou
Occupations Level (Entry/Mid) Perceived Soft Skill Gap PYD Skills
Chef Mid
Cook Entry
Barista Entry Aeroblemsolving

Front Office Entry AVer bal-vedal d AHi ehredrer

communication thinking
Management Execut ASelf confidence APosselfive
Housekeeping Entry Client dealing E\ogcept _

ommuni c

Food and Beverage | Entry skills
Service Executive
Tour guide Entry
Eco Tour guide Entry
Spa worker Entry
Ride operator Entry

4thttps://lwww.thedailystar.net/business/economy/industries/tourism/newslaiiddmanpowerkey-challengeourism-
sector-3426156
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Gardener Entry

Note: Italicized names are BTEB/NSDA -aligned occupations

Hiring Practices in the Sector

Recruitment in the sector happens mostly through referencing, followed by placement through TVET
institutions. For a few positions like cook/chef, technical skills are the main criteria for recruitment

with industry experience. But for positions like frodesk executive, tour guide, food and beverage

service executive, and housekeeping soft skills are the main considerations during recruiting a new
employee. The apprenticeship in the tourism sector focuses primarily on the occupations such as food

and bererage service executive, housekeeping and food and beverage production. However, to avail

it, the minimum criteria is to have a SSC degree completion. TVET institutions in partnership with the
hotels and resort provide the apprenticeship. While the intgip happens mostly for front office
management executive and other managerial roles. However, candidates need to possess a minimum
bachel or 6s degree t o obt ai

Demand for Soft Skills in the Sector

Soft skills have a huge role in the tourism sector as employees need to manage different situations,
make quick decisions, show respect and appropriate behavior toward clients, and communicate well
with them. Hence, soft skillglay an indispensable role during recruitment and promotions. However,
the industry suffers from gaps in the soft skills as well.

Soft Skills during Recruitment

During the recruitment process, employers want to see some desired soft skills, such as how they
present themselves, how wealbnversed they are, and how much confidence they possess. In
conversation with the employers, the assessment team found thattta g in the tourism sector,

one must have good verbal communication skills as they are required to communicate with different

sorts of people in their workplace. They also look for probleswlving skills and good presentation

and dresaup sense. For exaple, for the front office management executive, the employers look for
communication skills as they are involved with the client at the first glance at the hotel. They also look

out for problemsolving skills as many times executives receive diverse ggmabfrom clients and

mustsolve them at ease without the involvement of higher management and their good presentation

and dresaup sense make them more approachable to clients as wetL,.our i sm sector
certificates areencormminat | gndafeoddodinrdfogiri gghl ysect
dependent onenmnmplfayesrks ldpi ned t hat t hseyi fwotuhed svkai
wee related to tourism industry.

Soft Skills for Promotion in the Workplace

Apart from the abovementioned skills, employers look for some specific soft skills when evaluating
anemployee for a promotion or advancement in the company. Leadership remains at the top of the
list for employers as they look for a leader in the team who can manage things well, blend well with
the team, treat seniors and juniors with respect, and havelqdecisioamaking and conflietolving
attitudes. Apart from leadership skills, they also mentioned critical thinking ability to solve problems,
and punctuality as the requirements. For example, the tour guide in Sundarbans stays on the ships for
a few dgs even without a network. There, sometimes the ships are stuck at the river due to ebbs and
they remain there for a few days, tour guides have to remain in close contact and mitigate any issues
that arise from visitors. They also have to think criticallyout limited food management the ship.

Those who possess these soft skills get speedy promotion in the sector. The same goes for
occupations like front office management executive, food and beverage service executive, etc.

Existing Gap in Soft Skills

57



USAID £3care

¥ FROM THE AMERICAN PEOPLE

Appropriate behavior and client handling skills are another core soft skill gap. The employers opined
that this sector relies heavily on soft skills like client handling and appropriate behavior towards clients.
However, due to extensive pressure during @ends, holidays, and peak seasons, they lose many
customers due to having a bad experience with the employees. Predidérmg and decisiemaking

skills are the other most important skills for tourism industry workers. However, there is a visible gap
in solving any issues with clients peacefully and the employers egdttipghelp from the senior
officials.

Inclusion Scenario

The tourism sector is heavily dominated by male workers as revealed through primary research that

only 14 percent of theworkforce are women in the tourism sectde. Though trheaed fisr a
women employees in this settéemampl cepsepelescnnga IGloox 6sso me
Bazar and CHT aorreasanadr esiossilwudrt@agr@etld n or msT haenidr s o cC i
fammdmbandommuni ty di scourage women to work in h
asui tpamlfeessi ol fare yf etnhailnek. t hat owo rheamrr awisleld b d tte
i h hd ec {The sector can absorinore female employees if communities are sensitized properly

and ensure a healthy working atmosphere forwoniem occupations | i ke front
executives in hotels and resorts,

On the other hand, therei$ e s s t h an preseneesof Yowhwith disdbilities in the sector.

However, employers mentioned that some desksed jobs like front office management executive

could be dedicated to youth with disabilities.

However, al mos ndv7 Qpeepoepulsee nftr om Bandawbah andhKheh
rest aurtarnansgmdstaadt iFchrey al so work as tour guides,
adventure tauwoe@msmthe &wtihdry hand st otulrd spno pul airnidtiyg
tourism can also be a good source of empl oyment
in their pl aces in their | ocati ons, erag | tared r
indi genpuandtdi ®#tadition.

3. 1Hedal t hcare and Care Economy

Over the lastdecade, Bangladesh has experienced rapid economic growth and a consistent population
increase, driven by rising income levels and a shift in disease patterns. While communicable diseases
were predominant before, there is now a noticeable shift towards-nommunicable diseases like
cardiovascular diseases, cancer, heart disease, etc., which requirg¢erdongreatment and
medications. This change has led to an increased demand for healthcare services natidimgide.
emergence of the Covid9 pandemic hasufther intensified this demand. Consequently, the
healthcare scenario in Bangladesh is undergoing a substantial transformation in response to the
evolving healthcare requirements of the population.

Market Scenario

Currently estimated at USD 18 i | | i o n, Bangl adeshds healthcare m
14 billion by 2023 growing at a CAGR of 10.3 percé&#nh total of 3.8 million peoplas currently

involved in clinics, hospitals, security guard agencies, beauty salons, and daycare centers. Currently,

the country boasts 654 government hospitals, over 5,000 private hospitals and clinics, and 10,675
privately registered diagnostic centépsAdditionally, there are 500 registered salons, 130+ daycare

centers, and 800 security agencies. The following section is dedicated to understandingsbetsub

of the healthcare and care economy, the demand for workers, and existing soft skill gaps.

2K1 | Ext fapol aoiuem sm sector employers and associations
48KIlIl with Bandarban Chamber of commerce

44 https://bida.gov.bd/storage/app/uploads/public/625/65a/bd9/62565abd9867f595095196. pdf

45 https://lwww.tbsnews.net/thoughts/revitalisibgngladeshealthcaresupplychain 786406
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Sub-Sector Profile

Healthcare

According to a recent report, more than 6Bercent of the patients are provided medical care by
private hospital4¢ Along with that, the number of private hospitals, clinics, and diagnostic centers is
also increasing. There is an acute shortage of healthcare workers as the country needs more than 0.3
million nurses. However, the number of registered nurses here wa8483as of April this year.
Moreover, according to WHO, the country has about 148,000 community health worKers.

Care Economy

The elderly population in Bangladesh is growing rapidly. Currently, people aged 60 and above
constitute approximately 8 percerfl2.5 million) of the total population. This number is projected to

rise to 21.5 percent (43 million) b2050. Life expectancy at birth has significantly increased, from 47
years in 1960 to 71 years in 2015. This trend highlights the urgent need for geriatric healthcare
services.

The demand for Home Care (HC) is also increasing. This can be attributed to two factors: a growing
middle class with the financial means to afford HC services, and a rise in the number of working
women in the country. Traditionally, women have borne thed®n of unpaid care work. HC service
providers assist clients in their homes with essential activities. These include Activities of Daily Living
(ADLs) such as walking, getting around, feeding, dressing, grooming, toileting, bathing, and
transferring?® Additionally, they help with Instrumental Activities of Daily Living (IADLs) such as
managing transportation, shopping, meal preparation, housekeeping, home maintenance,
communication, and medication management.

Beauty Salon

There are over 350,000 registered salons in 64 districts of Bangladesh. The number is higher when it
comes to menods salons which stands at about 500
with a turnover of 5 billion BOF 4°

Day Care Center

There are around 139 governmentin daycare centersand more than 100 private and government

daycare centers are now providing the service in the capital DffaRaycare service is now also

available at the district level. Government data showed it is providing the service in several districts

|l i ke Cox06s Bazar, Rangpur, Jashor e, Bogura, and

Security Guards

As reported by Financial Express, more than 800 security companies are working throughout the
country. These companies have created job opportunities for more than 700,000 perso@fiehts

of these companies include embassies, high commissions, international organizations, NGOs, different
industries including garment factories and pharmaceuticals, educational institutions, offices, and
residential apartment buildings. These agera&iss provide security guards for casarrying vehicles

and ATM booths.

Non -Clinical Healthcare
Non-clinical healthcare workers include ayas, ward boys, ward masters, stretcher bearers, and other
occupations including cleaners and gatekeepers, who make up the bulk of the human resources in the

https:// www.tbsnewsnemats/ptr oegnegdhitccaadld 6 g BRI R E D6
47https://extranet.who.int/uhcpartnership/story/bangladesmmunityhealthworkers-heart strongerhealthsystemand
fightagainstovid19#:~:text=According%20t0%20a%20study%20in,assets%200f%20the%20health%20system.
8Kl |l with Care service provider

49 https://lwww.dhakatribune.com/business/economy/249129%teAbeautyindustryis-adaptingo-the-new

50 https://businesspostbd.com/news/dayeseevicesgairmomentum23184

51 https://thefinancialexpress.com.bd/homeftiate of-private securityservicesindustryin-bangladest1 658593136
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health sector of the country across the public and private spectrum. However, there is no available
data on the number of personnel involved in Adimical healthcare or its growth projection.

Sect &reséree across Hubs
Healthcare centers such as hospitals and clinics are mostly prevalent in divisional cities like Dhaka,
Chattogram, Rangpur, and Khulna, etc. For Dhaka, major clusters include Jdjsolaondi,

ShyamoiKollyanpur, Panthopath, Mirpur, etc. For Rangpur,aphmor is the largest hub for

healthcare. For Khulna, KDA avenue is the primary for the region and for Chattogram, Panchlaish is
the major hub. On the other hand, security guard agencies, beauty parlors, and daycare centers are
scattered across the county.

Growth Factor for the Sector

Bangladesh has been experiencing a rapid shift in disease patterns whe@muonnicable diseases

(NCDs) have become the leading causes of mortality, with 67 percent of all deaths in the country due
additional
Moreover, increasing life expectancy and ageing people will also aggravate the need for care workers.
As reported by the World Bankone in every ten citizens will be 60 years or older by 2025. Moreover,

by 2050, this figure is projected to double, meaning one in every five citizens. This will make Bangladesh

to noncommunicable diseas®@sThis hasgener at ed

home to one of the largest older adult populations on the planet and furéisealate the severe need

for care services. Moreoveiincreasingn at i on al

geri a
progr

On the other hand, global hospital chains have already begun the process of setting wlassid

tric
ams.

car e

an

purchasing

power

need

wi |

woekens nhgi houembol def wdsbahbehd

healthcare facilities in Dhaka, and Chattogram which will creaf@0m,ew jobs.

Demand for Workers in the Sector

Demand for new Workers
Tahl9®emand for

Heavl twhhe kree ss e at or

_de201 f[t SNOS
c Py z z
. |UNBLEIbAZY0 Q.5 (3 F2F v §h LIL2 NI dzy A G &
dyushezul iz ¥ 2¥ e 2204 |Fyyddtte &
CELIS ISYUSNSYUSNSYUSNs i aNsyGSNs2N) F2NDS0
0e aAoe aAN.IT: alcixt a
aArAl S|aal s
Small 70 26600 1900000 57000
Medium 38000 20 7600 1140000 5 57000
Large 10 3800 760000 1 76000
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry 1| evel
data is not segregated by district rather it i
sector wil/l of fer a newof] otbotoplpowamulnfidrycd rmans eldb

enterpewsentry

posit

Occupations

i ons

need

52 https://www.thedailystar.net/health/disease/news/riiegjthrisk-2948321
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As the care economy sectaontinues to grow, there is a huge demand for skilled workers. For entry

level occupations, caregivers, and nursing assistants, the demand is higher in the thdustry t o

e

t h
growi ngi nciodndel epopul ati ohei agehegcotinBawhhiaties h' s
faster t haann de vseinb sleagpuagnt t Inyattulmiad |y creates®a huge
Moeo v er , due to dual i ncome househol d, there is
ultimately increases demand for c Avasgmentierred suc h
above, there is an acute shortage of nurses in the sesttri lcaditsi gh demand and wi | |
to be so in the coming years.
Similarly, -ldevmalndp doirt imdmls such as geriatric car
af orementioned reasons.
Occupations that are in Low Demand
On the other hand, for security services subsector, demand for secgtigrds andaleaners tend to
have stagnant demand in the futur.i mi theaderhand, for beauty care workerse mai ns st agnze
t hroughout rigehdaringfestvald-=andt he beauty salon industry
al so remain stagnpat tmetiheddsatuy ei ns®4 ders due t

"We need highly skilled and trained caregdg
soft skills to deal with diffeeennhosmoets|
are now sending nurses and caregiverBoumnimd
of a caregiving center.

TalRIOMaj or occupation in care

Occupations Level (Entry/Mid) | Perceived Soft Skill Gap | PYD Skills

Geriatric caregiver | Mid

Daycare serviceworl Ent r y

Beauty care worker | Entry Averbal commACommuni c
AAppropri at e|skils

Caregiver Entry APr o bdoleing Asoci al s
APressure Ha|lA Hi-aderer

Nursing Assistant Entry thinking

Cleaner Entry

Security Guard Entry

Note: Italicized names are BTEB/NSDA -aligned occupations

Hiring Practices in the Sector

Employers of the sector recruit workers primarily through references followed by formal placement
through TVET institutions for occupations in sabctors like healthcare, the care economy, and

daycare centersFor clinics and care centers, there are mbarnship opportunities right now.

A skill curriculum for the care giver mus
nowkFounder of a care center

3https:// busi ne stsopdepss pbedr. /ccosne/ eqgopdi oniinogijvrodd sllu s i-opeper t-2022 i e s

0O26
541 DI with Dhaka based sal ons.
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On the other hand, beautgalonsand nonclinical healthcare operate primarily through the traditional
apprenticeship model of mentanentee. This recruitment is mostly done through references.
However, only the security guards are hired through formal security agencies.

Demand for Soft Skills in the Sector

The healthcare and care economy sector relies mostly on soft skills of the employees. There are some
specific skills gaps that the employers look for in the employees. The following section will be dedicated
to the soft skills that employers look for dumnrecruitment, for promotion, and the soft skills gap in

the sector.

Soft Skills during Recruitment

For healthcare sector workers, during recruitment, employers try to understand if the prospective
employee possesses good communication skills as the sector heavily depends on interactions with
clients. Secondly, they want to see if fherson possessesdelay in gratification. Ofterthey find that

they switch jobs in other companies seeing lucrative opportunities, although that might be false.
Moreover, they also look for situatiehandling and anger management (controlling impulses) skills as
these are required most in the workplaaehile dealing with different sorts of clients and patients.

Soft Skills for Promotion in the Workplace

To get a promotion or stay a longer time in the workplace, employers look for some specific soft
skills. Appropriate behavior with the clients is deemed as most important in the workplace for
healthcare professionals, followed by probtsoiving and attemin skills. For example, a geriatric
caregiver needs to be calm and sensitive while dewaldithga dementialient The patient may tend to
show excessive anger towards anyone close tb eTrhe geriatric caregiver needs to be attentive to
whatt h enéedsare, behave well, manageh emmilet h e yangry; and solve any problems while
dealing with them. If any employee shows continuous progtess might get a quick promotion and
stay for a longer period at the workplace.

Existing Gap in Soft Skill

Employers mentioned that dealing with different sorts of clients is one of the critical tasks. Be it the
caregiver, nursing assistant, daycare service worker, or a security guard, situation handling and solving
any problems that arise are of utmost impantze. Andon the other hand, verbal communication skills

are also not very good within the workplace. Employers also mentioned that employees need to take
care of their wellbeing, eat healthy food, and maintain hygiene as dealing with clients in this secto
requires both mental and physical wiefing. However, employees tend to lose patience while dealing
with clients, do not communicate well, listen to their miseries, and consequently get mentally stressed
and do not behave appropriately. In the end. thesiness bears the consequences.

Inclusion Scenario

Care work jobs are 90 percent occupied by female employees. Overall, 60 percent of the workforce

in this sector is wome#gé According to employers there are ngouth employees with disabilities in

the sector, the employers were positive about future employmento r e x amp | ér,e ay 0 intgh w
di s atlcialni thieesengagedOinntheaot ecovatsaurad, i ynpuati r meintt h
in day care centers to teach the children etc.
On the other hand, some of the SOGI people are interested in beauty salons for entrepreneurship.
However, they | ack finance and inOmashevucthenl heg
5%f Bihlreari cammunnvbésed in mends sal on.

"Most of oure dtedidelawsthywsad one and we al so
and Chattogram as wel |l . However, weP areteidc
from FGBOGIt communi ty.

5K1'l extrapolation from industry employers
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However, employersalso mentioned that indigenous people can thrive in the care econbroyr
occupations | i ke geri at r iastheytend éoghow greater cainposwea r e s €
and patience comparatively. Therefore, more training on the care economy should be focused on
indigenouscommunities such as those living in different hubs and districts and introduced to formal

care service providers.

3. 1IPl5asti c

Plastic is a substitute for wood and met al becal
9kg per capita consumption is related to only d
buil ding material. Doenw s e ¢ tde uypepalri eosv erre ptohret el dal syt
and created employment for 1.5 million people i
more than $1 billion. Considering the domestic
hashiaggh growth potenti al in the coming years, es
The following section is dedicated to understanc
areas, demand for workeesmpaogesesit skill gaps an

Mar kdenari o

For the last two decades, the use of plastic in the Plastic Industry
country has continuously risen and it has been a
substitute for wood andmetd because o @i S [

urrent arketglze is $4 billion

wei ght and durability. e sector continues to
with a CAGR of 15 percen and created empl oyment
for 1.5 million peopl i ﬁmjme&‘?%% ﬁ"'&"bﬂ%m 000 plast,]
enterprises. According oA BPGMEA, the country’'
overal/l plastic Ipradaa !c Y Rereentt of prpdusts arq agufactured domestically
billdfonwhi ch 83. 4 perc t i s manufactured
domestically whil e t h e [s e Ona lb.bpeicett @ proddktre infportedd € I C € N t

i mported. Mor eover, B gl adesh directly and
indirectly exports Figlupleastic industry th

of plastic product s. e osuiur 1o pirujsveed to

be $LDohiby 2028.

Sub-sector Profile

Toy Manufacturing

There are more than 100 registered toy factories in Bangladesh and most of them are in old Dhaka
centering Chawk Bazar, the countryods biggest t o)
toy shops at Chawk Bazar from where products are suppliedwat the country. 4000 people are
currently working in toy manufacturing, of whom 60 percent are women. The estimated toy market
size in Bangladesh is around Tk7000 crore, and 80 percent of this is produced locally and covers 85
percent of the domesticnarket. The sector also enjoys continuous growth in exports at $54.39 million

in 202621 and $69.24 million in 2022and is expected to hit an estimated $466.31 million by 2030

If the current annual growth trend holds steady at 24 percent, the present growth rate, Bangladesh
could become the 28th largest toy exporter in the world in 2030.

Plastic pipe

6https://bida.gov.bd/ storage/ app/uploads/ public/ 650/ bcd4/ 53:
https:// www.tbsnews -nmaekt & resd lo d b o fyedsduupspborr§to 8 4 y

8https:// www.thedailystar -tnoep s ibbuasdinpecksiegk pean- @O/ 1B8OWs / pl ast i

6 3



;USAID £3care

& FROM THE AMERICAN PECPLE

The domestic plastic pipe industry is growing at around 20 percent a year. Around Tk 6,000 crore
worth of plastic pipes were sold in 2020 and around 80 percent of the pipes used in the country at
present are manufactured locatbMore than 40 enterprises are present across the country where
more than 16,000 people are directly invol¢ed

Plastic Recycling

There are more than 300 plastic recycling factories in Bangladesh, which make thénrdeatand

plastic flakes. Around 40,000 tonnes @fecycled flakes are exported every year by 80 of these
facilities. Plastic recycling factories are concentrated in divisional and large municipal cities such as in
Dhaka, Chattogram, Khulna, Gazipur, Bogura, Narayanganj, etc.

Plastic Household Items

The domestic market for plastic household items accounts for nearly Tk3,000 &rtris. dominated
by large factories as well as some Amand factories. Most of the factories are located at
Kamrangirchar, Islambagn d K e rofeDhakay a n |

PVC Bags

The industry manufacturers produce different types of bags including PP woven bags, jumbo bags, bulk
container bags, shopping bags, and tarpaulin bags which are used for packaging cement, poultry and
agua feed, food grain, and seed. They export thesetodgaropean and Asian countries. Around 100

firms are involved in this sector. Currently, the sector is growing at 20 percent y&arly.

Sectords Presence across Hubs
According to BIDAon p |l ast i ¢absuenwte than 6@ Beieéht of the plastic factories are
located in Dhaka & Narayanganj. Apart from these two cities, there are factories in Gazipur, Bogura,

and Chattogram. Plastic clusters include Chawkbazar,! bKargréingirchar, Islambag Ker afni ganj ,
Dhaka, Nasirabad of Chattogram, Fatulla of Narayanganj, Uttar Panishail, and Enayetpur of Gazipur.

TaRkRll®kect or presence across h

Di stri{Number|[Wor kfo|Major Clusters
Enterp

Dhaka Chawkbazar, Keranig
39000+|1 mill|l sl ambagh, Lalbagh, H

Nar ayal Fatull a

Chatto|12000+]|.3 mil|Nasirabad, Bai zid ind

Source:rdgaegamacty and desk research
Growth Factor

The Plastic Industry Development Policy 2023 has set a target to increase the plastics and packaging
industry market from around $4 billion now to $10 billion by 2028. The policy also set a target to
provide demanébased training to 10,000 individuals 828 to create skilled staff while also aiming

to create 5,00,000 new employment opportunities in this sector by 2028. The policy aims to ensure
consistent annual growth of 15 percent in the sector and eliminate problems and obstacles facing new

SShttps:// www.thedail ysptiapre diuestt/obyi a&din8e5s6s0/5n ews / pl ast i ¢
Ohttps://www.thedai | y sptiapra duuestt/or i sEdn8e5s6s0/5n e ws / pl ast i c
6thttps:// www.thedail yst-pl aw& $dtamhp iit vhieex 0 /n b img w3adr 30& W41 h o w
2Bl DA sector profile for plastic industry, 2023
Bhttps:// www. t bsn-bawax magrttletevedocit o my & @ enadh2d4 9 5 8
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business ventures in this industry before 2026. It also set a target to increase the contribution of the
plastics sector to total GDP by at leastw percent by 2028. Currently, it is below one percént

Demand for Workers
Demand for new Wor kers

Takl2e Demand forPlrmeswiworslkeenrin

Propo TotaIPerce\OppOrt
Numbe y of n
Totaln of wor kfle of |
, Ent er of . j obs
Di st enterjenter e by |j obs |
Type enter annual
e e by enterjent er |
e by . . of tot
( %) e si zsize |
wor kfo
Dhaka |Small 39000 90| 35100  60000( 5 30000
and Medium 9 3510  30000( 7 21000
Narayan
anj Large 1 390 10000(¢ 10 10000
Small 90 10800  18000(¢ S 9000
Medium 9 1080 90000 7 6300
Chattogr
am Large 1200C 1 120 30000 10 3000
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry |l evel jol
|l evel positions are needed to be fulfilled in th
job opportunity from BDWsed bD0O%t bk o0k alDhhiaocktak £0 e @
and Nardysasahgaofp wil!/ of ferChtaheé aviha H ;hD h@amasbomei t vy
amount of new jobs
Occupations that are in High Demand
The sector continues to grow tremendously and e
mol ding machine operator and bl ow molding machin
in the sector
Occupations that are in Low Demand
On the other-l baptd, pbertiebbesdil ngeancdtpolnigshi ng wo
workers wild.l r & Brepil no yier sl anne ndeémanred t hat finding
easy as they do not require t haltemaitcihpmd ssukpielrlvsi.
wi || remain stagnant in demand as most owners O
hi m/herself which narrows the opportunities for
TakRldaj or occupations in Pl as
Occupations Level (Entry/ Mid) | Perceived Soft Skill Gap | PYD Skills
Injection molding Entry Controlling impulses Selécontrol
machine operation Sense of welbeing Positive self
Time management concept
Blow molding maching Entry
operation
“https://moind.portal.gov.bd/sites/default/files/files/ moin

Plastic%20l ndustry%20Devel opment %20Policy%202023. pdf
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Cutting,Blending & Entry Communication
Polishing Workers skills

Accessories fitting & | Entry
packaging workers

Supervisor Mid Communication Communication
Problemsolving skills
Leadership Higher order
thinking

Recruitment Practices in the Sector

Enterprises in the sectarecruit employees through informal processes such as referencing. However,

large enterprises tend to hire workers through h i r d payraddl setvige providers for blueollar
workerswher e an HR outsourcinmgnbeirrmomfs wpplkieas dasg wpiel
demamfd t he eTmpd ogmpbkoyers do not drn ateced y HRay
out sourgéemgymemtim from tpey eenpWwomke smddigh @ in s

keegpsmargommiasiaivam.g technical skills boosts a ca
rather than any positive skills. They also prefer experience in similar plastic enterprises. However, for

mid-level occupationss oft skill s such as wverbal communi cat i
controlling emotions and impulses are also highl

Soft Skills Requirement during Recruitment

Both hard and soft skills are necessary based on the occupation level. For mechanic work, technical
skills get priority instead of soft skills. During recruitment, they check whether they are really
interested in this sector as those who are not interestiedthe sector might leave within a few days.
They also check their quielearning ability and adaptability to machine environmansome of the
employees cannot adapt to the sectdrue t o n o i sEspeciallly unsthe,plasticerecycling
industrywh et @dese i ssues sapotevemoneg iewillingitd veork svith plastic waste.

Soft skills for promotion in the workplace

Communication skills are important while dealing
wor kpl ace. They need excellent interpersonal s k
coll eagues and seniors. Trhetyi mea eman age meenqtu i srkeidl |1
t he wor kpl ace and compl eting gi ven wor

Existing Gap in Soft Skills

Unnotalddeerdt eei sm i n tha&c@pdracditnig tsechDiwe & @mpthajgadr

empl oyers mentioned that they resort to daily b
whenever they remain absent in the workplace, th
another gap in téde teddstoyr asaiempl eye® product i v
note verbal confEmptooywieshi anolthéagsest o0 need pr
as mentioned by one of the plastic enterprise oV
t hat i f anything happens, t hey can
OEmpl oyees in this sector nehRldl pemper ptwina

Inclusion Scenario in the Plastic Sector

The genderratio in the plastic sector is 6fhales to40 females, but wmenconstitute more than half

of the workforce in the toy manufacturingector. Most of the womerar e engaged i n fi
packaging.
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However, t here —are nO 1he case of Maitri SH

di sabilities employ ywjth disabilities prodnoW,
However, employers || n Maitri Shilopa,diovad| .

can be employed in |53r¢ employed. This oh|tiloOnN
as this does not r{mMinistry of Social Welf
notable excep8hbhpa py gtectiomhdyuptroduce

i s operated under |ywater oMuktao and di

Wel fare's Physicalllyrggqucts. This organiP?h
Trust provided 1/.]lcyample that persons

Employers also mentioned that there are employed in manufactur

SOGI peopleinthesectdfThi s s e

does not empl oy Dal "~ ‘Fkimélﬁ“ﬁ':'aa_s:elé'tory on perso

ofhere are no persons with disability in

|l ow intensity |light Meanagdher wofr ka wpltds i ¢ H

3. 1Ager-bood Processing

Agmpa ocessed foods with the essenti al mar ker of
prospects than many other processed products bec
with its strong and integral ,haskmboet hbeobpeet 5l
other to thrive, for bot Mhtthaodnemégtci-Eronanadgeagpor
products is growing as peopl et@onpekgahtttie aatg afdggecd e a
itemscaBhy, it is the domestic demand that the i
processed foods are being exported to many coun
regions, the key markets are MaHe yWn iat, e da nKli ncgoduonm
Mi ddl e Eastern regi onot Mskpei cperso,d ufcrtosz e m cfliusdhe, asnhorni
food product s, fruit juice, fruit drinks, bi scui
Market Scenario

According to the Bangladesh AgRrocessors Association, Agro-food Processing Market Size in

the agrefood processing industry contributes 1pércent to USD Billion projected

the overall GDP. Thé ndustryds current market ss#sge is $4. 8
billion and projected to reach $5.8 billion in 2080The s §4.80

sector employs around 250,0@0e o,wwlhé ch i s 2+ pe ent o

the total wor kf orce of the ¢ try d Its sha
exports now stands at arouhd per t with an
of 16. 66 Tpheer creanitn export item re f en fish,
shri mp, and ot her frozen Oodwspr oducanes, t ea, S [
including dry fru.its, andFrgﬁug'é_fo"o*d“;r"ocgs'ocessed
product s. The maj or expo 1S i nclu

European Union (EU), the US, the Middle East anct
Thearee 100f0Octodagproocessi ng i rfdds twhiies il tplee ceod

enterprises and the rest are SMEs. Mor d owdr , 25
i t e'ns .

65Kl | extrapolation from plastic sector employers and field
6KI1 1 with employers

67Kl I withDealba&sedi set erprise owner .
8https:// bi-da. gov. bd/ agro

processing#: ~:text=Bangl adesh%20exports%»20more%20t han%2070
6Bl DA Report on Agro processing, 2023

Kl I extrapolation from interviews with employers and nat.i
TChal |l engesproofc etshse nggriondustry of Bangl adesh
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Sub-sectors Profile

Meat processing sector

The meat processing sector is also an emerging sector in Bangladesh servingniotint meat and
poultry meat products. At present, only a small portion of the total meat processing market is being
served by formal channels. While local butcher shops and kitchen markets are currently the major

suppliers of meat to consumers, withteed opt i on of modern eating habit

of product hygiene, the meat processing sector in Bangladesh is projected to grow at a projected
CAGR rate of 5 percent by 2027.

Seafood Processing

The seafood processing industry in Bangladesh is highly concentrated around shrimp and dried fish
with a minimal amount of freshwater fish processing. The fish processing sector is majorly focused on
the export market while the emergence of processed fsbducts (such as fish finger, shrimp rolls,

fish kabab, etc.) is being observed. In the most vibrant informal cluster of fish processing in Khulna,
the Char Rupsha area, only-1& of the fish processing companies are currently operational among
the 40 Iacated there. Out of a total of 60 processing companies in Khulna, only half of them are still
operating’? Similarly, 15 of the 43 factories in the Chattogram division have continued production.

Onl y 1p0e,r0s0oOn's ar e cur r e n-s e g®apgximatelyers peicent otthei s s ub

total workforce is female in this industry.

Consumer Packaged Goods (CPG)

According to the Federation of Bangladesh Chamber of Commerce, the conguame&aged goods
market in Bangladesh is worth $3.6 billion (BDT 383.58 billion) and is growing at an annual rate of 9
percent. The sector itself is one of the most sophisticatedistdes in Bangladesh with a vast number

of players operating on an industrial scale, both local and multinational corporations.

Dairy Processing Industry

InBangladestt a iy pr o c e s ssiem ¢ oaygnoatly ghase with the popularity of vakaelded
products such as cheese, yogurt, flavored drinks, butter, etc. Alongside 14 registered dairy companies
that operate on an industrial sc&e there are 1.4 million traditional dairy farms with an average herd
size of 13 cows5 . According to IFCN, Bangladesh is now ranked 25th in the world in terms of milk
production with aselfsufficiency rate that hovers around 91 percéntorroborated by the latest
figures released by the Department of Livestock that stated that Bangladesh was able to meet 83.45
percent of its national demand using locally produced milk in F¥221

Growth Factors

The country has abundant raw materials for the dgdd process industry due to its tropical climate,
yearround growing season, and plentiful freshwaters, and fertile land. As the Bangladesh economy
continues to grow, the size of the middiecome populion continues to rise. And it is predicted that

by 2025 nearly 3.5 crore Bangladeshis will become middls and affluent consumers (MACSs), to
more than double in a decade. With a significant surge in income, the MACs, especially those in urban
areas, hve already come through a massive shift in their lifestyle. Also, sustained economic growth is
causing rapid urbanization. Both sustained economic growth and urbanization have already caused
changes in dietary intake where processed food has become aortemp element in their
consumption basket. Furthermore, with the rise of tiacome families, the demand for processed
packaged food is also on the rise. All these factors are now contributing to a rapidly growing domestic
market for a whole range of pr@ssed food including readg-eat and readyo-cook meals.

2Kl 1l extrapolation from interviews with Khulna and Chatt
BShrimp processors c¢closing down, The Daily Star (2021),
patterns, Prothom Alo (2023), KIIl extrapolation

“Annual Re2plo2r2t, 2Mez2plart ment of Livestock

BExpansion of Dairy Hubs in Bangladesh promotes sustainab
®Expansion of Dairy Hubs in Bangladesh promotes sustainab

7"TAnnual R eZplo2r2t, 2Me2plart ment of Livestock
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Additionally, according to BIDA, the government is planning to create a new 0.1 million jobs for the
sector by 2025.

Demand for Workers
Demand for new Workers

TakRlde Demand forAghewdwdrloeres siimg

Propor Total |[Percen{Opportu
P Numberwor kf gof new|of new
Enter |Total |of
T entergby by annuall
ype |enterfjenternp .
b ) by sizZenterpenterpitotal
y siz . )
si ze size ({wor kfor
Small 70 2450 150000 5 7500
Medium 3500 20 700 50000 7 3500
Large 10 350 50000 10 5000
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry level | ol
data is not segregated by district rather it is
sector will/l of fer a newofobobppowbuhifobyckr bms B
enterprise. New entry |l evel job opportunities in
5000 in | arge enterprises.

Occupations that are in High Demand

As the food processing industry continues to grow, there is a high demand for-Ewey occupations

such as baker, foodjrain machine operators, and maintenangerkers and especiallydue to
continuous demantbr consume packaged goods products. Gime other hand, for midevel position

of quality controllers demand will also be higher as more and more people are becoming aware of the
productds quality.

Occupations that are in Low Demand

For the entry fliewtel prposdipaaibomgegngd osuch as filteri
machine operators, demands wi l |l be in | ower troe
tougher time across the country due to the | ower
to dedrfeamarseei gn demand, a major decline in price
financwaldl ¢awiSdéms | ar |l y, f or poaocepgmdunsgtnrsy isnu cthh ea sm
and selrahuogubstek e rdse mand wi | | be stagnant as the wor
formal sector.

TaklMMaj or occupabdopsocesagng

Sub Sectors Occupations Level Perceived Soft Skill | PYD Skills
(Entry/Mid) Gap
Baking Entry AUnnotifieAPositi-
absenteeism concept
Consumer Food Packagi| Entry ARegul at i n|A S-edntfol
packaged Good{ worker ACommuni
skills

Food Grai| Entry

Machine

Operation
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Filleting machin¢ Entry
Operator
Seafood
Processing Grading maching¢ Entry
operator AAtt ent i on|A S-edntfol
) _ AControll ilAHigher
Scaling machin Entry AConflioct thinking
Operator ASoci al
Slaughterhouse | Entry
Meat Processing Workers
Chopper Entry
Packaging  an Entry AConflict -Saocial Skills
storage Aver bal -Communication
Al subsectors—— Communication skills
including dairy | Maintenance Entry ATi me Mana
worker
Quality Mid
Controller

Note: Italicized names are BTEB/NSDA -aligned occupations

Recruitment Practices thin the Sector

The | arge enterprises of the sector recruit

and Chattogram, workers adpea rrtiescurauliltye rrse cwhuoi theadv et t
to supply skil ed workers based urgent demanc
in the food processing industry gets the priorit
is the prsoeval ské¢eél af t hat employers |l ook forward
Demand for Soft Ski

Soft Skill Requirement during Recruitment

During recruitment, prior ski I i's required.
willingness to work the industry as many
processing subsectors. Rumwnctwalobk fsran®@fhen,th
than the assigned ti for the recruitment
practices as this i common in the secto
candi diat edes tadwards hygiene practice by aski
Soft Skills for Promotion in the Sector

For getting promoti on n the sector, empl oyer s
regular in the workplace s/ he i counts duri
how s/ he controls the team wdrddheaweorkalrised htoav tr
how s/ he manages any conflict arising situat:.

is another top consideration for promotion.

get sickkidogi hguwser these types of situatd.i
willing to cooperate with other coll eagues
foreman reports on skills sts pfombtteadandi da
Existing Gap i Soft 1 s
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Despite several 4+ masnnggmeisdy @aawsrreamaisn i nfl exib
towards hygieme canagiial semai mkill gap in the 1in
machines after their shift and start working the
absenteeism i s another gap that empl ceye rhsavme nttoi
|l ook for employees who can make up the work and
in the wodkplbateol |l ing i mpulses is another cruci
exampl e, one empl oyer mentioned that in his wo
promotion by harming his reputati oenc.t elTch er amoer kteor ¢
troubl e However, after analyzing through CCTYV

and terminated his contract.

0Controlling impulses is a critical skill
a worker tried to restrict a persondsmacl
at an unexpected rate to cause troubl e. K
found the guilty persiWR Mamdadger mimamea &
Enterprise.

Il nclusion Scenario

I n tfoetneall,es employed in this sector 7Hso welmeut, 22
the fish processingeseodhttthe appradx wonatkelry a5 e fe
are engaged in trades such as fish c¢he'tYkoiuntgh, cl €
remain a bulk source of the workfor-88. as over 50
On the other hand, there is minimal presence of
bei ng tihnet elnsshihovre sector. According to the associ
Similarly, Dalit commutnhits esse catrcer ad e tnmtt heanprl osy
not get empl oy rPerotplierd st tsitd gamac ttorwar ds Dafliitt as
for the food processing industry.

3. 71Construction

I n Bangl aglresvhi,nga cfoansstt ructi on industry is provi i
devel opment . This industry not only creates okt
as a vital l'ink in theaoguadeghsuedengmies eng@i 0
i ndustrialization, with major infrastructure pro
more crucial for further investigation.

Sector Sc e Barmigd adesh'_,-s" C 0 N Spha it §cbniarfol
sector is a significant yntri butor to the econ
employing over 3.3 mil Iﬁﬁec%‘é’%’tbﬁat%(CA‘éRh‘U“%acicountin
for 7.6%&0f Wt he &DPRur r e !l irket size
esti mated at $32.i3n3d umitlrlyi@ Market Se@ 2746 Billiort URDe

| :

projected to reach $44. 13 = I lion by 2029, refle
a steady annualsgrowt h! eWolkfdrce SGe.— 8.2 %

] [ miillion people employed ; . .
The sector is expect ed‘«.;__._._._.r._.e._a.c._h._._.U_g_.l.y).-.-._é‘r_.é}.,.__l-'?) bil i
by 20h®e. goveirmnménti | d Fi guEenstruction mar

ht t psfd./ gaevc.pbnd/ewpt / up !l daddda? G2 Bfd@pck/H4aEmp | o yl mevrets-P meijne c t
SE-ABfFo ePd 0 c eSescitnaggr . pdf

KIl with Chittagong based seafood processing employers
80htt psfd. gevcpbnd/ewpt / up | eaadsdla2roiRes® koBa pon. a I-fyesrh@o n st r-SIed-ti @m
i-Bangl-hdedth

8https:// www. mordori-mepddt g/e-hamrg ic auaer Skireat nf sntarr K e t

Size#: ~:text=The%w20Bangl adesh%20Construction%20Mar ket %20s :
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infrastructur e, numerousaretieasemi ar e ooesatinnlg i na:

opportunities. The sector is prevalent mainly i

boost in Bangl adesh.

Sect Pr'esence acbwess hMHedbsy uUhbanphautoBangl adesh

sector is conspicuous al/l over Bangladesh. This

BijoyeeUAbanviatrtgas | i ke Dhaka, Ghhulpma, Ramagpuomg

bustling with construction sector projects.

Growth fHhlite ocenst anthegmdtwr dhc tdifsohnr usseac thoyr many f ac

growth factors are explained bel ow_

A lnfrastructure devel opmediinfamdtrmamgitd rwer Wawied atp
| arsgeal e megaprojects) and rapid urbanization ¢
construct-eshaanaedseetnbrs in Bangl adesh.

Infrastructure development

A Mega pr @aegt sdesh i s Undebghfargedismglgale s ever al
mega projects that have a siglificant i mpact o
construction sector. Ihe.s de the| Rooppu

ncreasing Growth
Nuclear Power Pl ant s | public Factors_ hbg..{au!m gl tra
supercri-ftiicad Eowé r p| investmett | t
expansion of HaatabnShaAjabar1lnter
These projects not 0 n | YRecentlmega projecis like € extensive
construction services| b uftimBrigsteugrilesgost rel ate
industries. Fi guBeowt h factor f

A PPP Invedthmemtangl adeshi government is investi:
particul arl-prihavbegpapubéiships (PPPs). These
the country's transportation i nfr absotornucftaurr et hae
construction industry.

Demand for Workers:

Demand for new Workers

TalRlée Demand forComewrwanhk ems sierct
ProporNumberTOtaI Percen|Opportu

EnteriTot al lof o f wor kf gof newlof new

Type enterenterpenter;by by smauel |

by sizby Size_nterpe_nterptotal
si ze size (|lworkfor

Small 80 2640C 231000( 3 6930C

Medium 33000 15 4950 660000 5 33000

Large 5 1650 33000(¢ 7 23100

Note: The data has been extrapolated from IDI and KiI

New job opportunities are mainly entry |l evel | ol

data is not segregated by district rather it is

sector will/l of fer a newofj otbotoplpowamulfidarycd rmans Sdb
enterprise. New entry | evel job opportunities
enterprises and 23000 in | arge enterprises.
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Occupathansare in Hight Demand

Due to the <continuodsstonfib@athiez actoiuonnt riyn & dweeyde ma

positimasosuchainter, el ect rhii gihan AsamderPIthmb are p\
these occupations wil &2 see a rise in demand til!]
Occupations theamamde i n Low

For 4metvey occupations such as rod binder and ste
year s.

TakRl™Maj or occupation in constr

OccupatijLevel (EnyiPerceived Sof|PYD Skill g
Wel der Entry
El ectrid
install g
mainteneEntry
wor ker
Pl umber |Entry T Ti me manageﬂcpgfllctelpr_e
Mas on Entry T Self confid T Higher

M1 Deci si on h .
Painter |Entry Reading cl i thinking
Til e mam
fitter Entry
St eel B i
FabricatEntry
Rod BindEntry
I nteri or,,. : , . .
DesignerM'd Ability to vi|Higher org
Not kbt al inciinzeesd are BTEB/ NSDA aligned occupations
Soft Skills DynamiSextiom Construction
Soft skills consideration during recruitment
During recruitment, most of the time employers
also ook if they have willingness to work in th
of t he workers. As of temst reurcptliooyne eist esmise afl r canm dt h
empl oyers also try to understand the physical fi
Soft skills Considerations for Promotion
Business owners at first try to rate the candid
with the customers/clients and otiemtcol |l sagile :
mai ntaining focused attentmenrn duwmrdi negn stuad kg loipk e
utilization, such avsormropmemp | ayser ma md gseomernatt.e e m

82htt ps: / tbvdww.oltdmient / upl o-BK SKkBU 1 &@dyn2s 0BIedti @m. pdf
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dealing while they work in the sites. | f s/ he
promotion or salary increment becomes faster.
Gap in Soft Skills of Current Workers

Unnotified absenteeism of empl oyees remains a p
communication @ekoflisiemMoyeowermarketing strateg

negotiation skills to facilitate successful busi
On the otheonhianedncesedalbout oneds own wolrokpeadnd c
for the workers involved in the construction sec
Gap in Soft Skills

Though the sector is heavily technical skills di
beneficial for workers in the workplace. Unnotif
empl oyees which indicaltles, aagdpappropmmanéchéhanw

Il nclusion Scenario

Due tloaHlidgme ensi ve nature of the industry, it is |
empl oyees i n thesMogeotverr ,arthewemear.e | i mited opp
di sabilities in thei steenirveuiendwsitybeimgCHTI ab

communities are employed omsijtthbes ssewcdchorasespemrs @
househmhelsdabuantt. their reluctanmrcfei nend mwoibtiHiin yCH
Mor eover, Dal inotcoennmuindo y é @ si mrtehi s sector either

"Ev ercycupgat itochni s s e cd worft rheegawiyr elsa bsoormet as k s
persodsswbhht hi-€onasdctrafitmi @wner from Magu

3.1.8 Agriculture

The agricultural sector has played a cruci al rol
contributiimyp oo nmnlkekar hgtilon's GDP anét% oofft etithiceh g | o
wor kféor ce.

Mar kSstenar i o

Despite thef asrhmliatnkdegeage € cad putakti nag Poaftfé %o CAGR

ovesalTlhe t ot al mar ket size 8f Tthiee peedtos maineeUBD
has a great -empaomi onsmboabions | ike empl oyment
food security, and nutritional attainment. Althc
rising upper imi ddl i amlgaagricultur al product or
demand for processed and canned foods which in
industries namely ACI, PRAN, Gol dengHawtdstr atleaz
agriculture mar ket i s projected to b ed2 02248 )2 8 p

respectivel y.

Sub sdécobirl e

8htt psf d./gaevc.pbnd/ewpt / up | daadsdla2rOiRedd koHBa poNn. a |-fyesrh@o n st r-Sied-ti @m
i-Bangl-Bdedth

8L abor Force ®BrSvey 2022

8%Bangl adesh Economic Review, 2023

8| nternational Trade Administration, 2022
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Among t he smybr isaedo daefg s i ctulh ¢luietedsr ceveer arsailbisregt) or s
Livestock; agd pPogubxmdtBdyeCropsTheadbdHomti noulftowde

producti on, especially due to rice varietal dev
(industry and service sector growth), and on th
turned intosmhwgeesconomic

l1)Li vestock A gmoauawth yrate of 3.23% CAGR puts |
as the most promising one under agriculture ¢
countryds GDP and more than 16. 52 -2p2er chebnotu tt o
14. 5cprt of the popul ation depended pgri maril

Al t hough 90 percent of rur al househol ds rear
also on the rise. There are 16 grandparent f
commerci al f ar ms. -sTchael see, aryep i-a@®A 118 hBiRg Inlg a 5 0 (
Far ms, Paragon, Bengal Meat, Sadeeq Agro etc.

2)AquaculFtiwrhe:i s the most consumed source of an
for 58 perc®e@veroft teheydaonsa,l .t he aquacul ture s

due to rising demand and depleting fish stoclk
was the fifth | argest® Agclcoobradli na@gqg utaoc ud @ we ren nper
aqguaculture production has increased threefo
i nnovations and regul ations that are producer
becamsusé&l ti enutctiinmnnf i(sut ipriczd ng both fishery
gained global recognition as a leading fish p
the dominant production and shrimp farming i
pondcdseret remains massive scope for technol ogi
3)Crops and hoTrrtadciutlitourrael:l'y the country has b
agricultural products such as rice, wheat, coc
its produces especially in horticulture sect
aromati c pl ant s, he2d,s, crampls fdmdvehestr t il mul2t0u2r
percent of the total GDP, wHCochramblunted per
tot al crop production in Bangladesh comes fr |
of the total farming area. Bangl adesh was t hi

2021 according to UNFAQucmaoki hgcs@&wmemftolder
Secb®resenceHabs oss

Asubiquitoumdsecoor!| esyedia¥fgreitbHdiivesstvreirct svhi |l e pr

the |list the study team | ooked intdisbobmimnetcaae
|l ivestock and poultry sub sector, househol d | eve
pewiban or rur al settings, but atChme¢ atc @midad incst |
numerous meat production focused ecsatatbli® rstha@ms y

producti on. Gaziopur, Mani kganj and Shtdaihliea anaea
l ayer) industry.

TakRl&griculture subsectors

8Measuring Ex Ante Jobs Outcome of the Bangladesh Livestocl
8Poultry in Bangladesh. One Health Poultry.

8Aquacul ture Sector Study Bangl adesh

YBangl adeshds Aquaculture Succes Story, 2020.

9M9Horti culturdOv\éalcweni @Glgailmng Standing Challenges

2Vegetable production increased sevenfold in | ast 12 year s:
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Wor kf ol]Preval ent Districts

Si ze

(mi | 1
Livest|8.7 Dhaka, Gazipur , Mani kganj ,
and Po Rangpur ,SaM&durra,
Aquacu|l1l7. 8 Bogur a, Jashor e, Sat khira,

Mani kganj , Kurigram, Sherpu

Crops 17 Rangpur, Bogura, Jashore, Ni
Hortic Bandar ban, Khadraadc &klygamij, Ga
Being-l &i hgwcountry, aqguaculture practices are w
However, based on the predased aful b atrhe sh Btoghue rai, e
and Mani kganj come firises. nKhHhulnrea, o3atfkthleisrhavatam
only ones with saltwater fish production.
Sout herassgieam Rif v &e@adrhar e, Magura) is considered &
horticulture production. A number Hohey | produtt i
and beekeéepi Mggloan@aldt Smrtkchu atai,on i s a major an
bazar distri cCthatAlbdngh mairtahc ttshaatr e abundant with

Growth Factors

Rapid urbanization wil!/| resul t i n i neéerDeuaes etdo dem
government support, improved medical care, artif
aut omation and technology in firms, and increas:¢
accelerating. On -btahsgerdot bén bandyuymphi mal i s expec:
over the nrehhte 1AGiywaamarDe.vel opment Bank®&s country |
calls for devel ofpammg egonacmildc uaet iawnidt iodd %% o0 acce

Commercial | ivestock production has increased wh
the years.

Demand for Workers

Bangl adesh being a [|taetceh abdooapsttesr piont entmatd earln iang riimn
mar ket . On the flipside in the near future, tec
and specialized employmehtant nng hf ews dthted heod mad d
number of people employed by the agri-kulttar2.s2c

millionTihiei 8B22i es and aquacul tureael cseeppor s Moi e
than 18 miflSi hoce péephegriculture sector is |likely
emerging jobs i mminent in the near future, name
harvester operator, etc. Currentéysthe esatuyi hegyv

BFinancing the future of farming and agribusiness ambiti on:
“Poultry sector study Bangl adesh 2020.

BSector Overview: Agriculture and Food Sector in Bangl ades!|
%L abour Force Survey 2022: Agriculture stildl main job genei
“Bangl adeshds Aquaculture Success Story The Fish Site.
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https://www.fao.org/bangladesh/news/detail-events/en/c/1649686/
https://www.rvo.nl/sites/default/files/2020/12/Poultry%20sector%20study%20Bangladesh.pdf
https://www.adb.org/sites/default/files/linked-documents/46904-014-ban-ssa.pdf
https://www.thedailystar.net/news/bangladesh/news/labour-force-survey-2022-agriculture-still-main-job-generator-3283936
https://thefishsite.com/articles/bangladeshs-aquaculture-success-story

Demand for new Workers
Propo TotaIPerceOppOrt
Numb e y of n
Totalln of wor kfle of :
Sub Enter of . j obs
enterjenter e by |j obs
sectole Typ enter annual
e e by enterjenter
e by . : of tot
( %) e sizlsi ze
wor kf o
Small 90| 112500 696000( 34800(¢
_ Medium 125000 9 11250 870000 60900
Livestock
and Poultry Large 1250  87000(¢ 10 87000
Small 90| 225000 1602000( 5 80100(¢
Medium 25000(¢ 9 22500  89000(¢ 7 62300
Aquacultur
e Large 2500 89000(¢ 10 89000
Small 90| 225000 1530000( 5 765000
Crops and|p;eqiym 25000( 9 22500 850000 59500
Horticultur
e Large 1 2500 850000 10 85000
Note: The data has been extrapolated from IDI and KII
The sector data is not segregated by district
information of sub sectors. TMmaei amgeygvadu lotpyproa t uwmhb -
The sub sector will offer new job opportunities
of the enterprise.

Tal®Rldaj or occupation in agric
Occupati(Level (EniPerceived So/PYDkills
Poultry
Far mi ng Entry
Sprayer Entry Listening

- Ver bal cC ommu
Sorting Entry Attention Social ski
packagin Controlling [Communicat
- Appropriate [Seddntrol
D | E . .
arry co ntry Probd ®lmvi ng Hi gher ord
Farmer Entry DeCiSion mak
Teamwor k
Cowboy Entry
Seed sel l|Entry
Not bt al in@aimeesd are BTEB/ NSDA aligned occupations
Al t hough farm sizes may vary based on the sub s
farms consi st of up t o -166 emmpll oyweeeess,, mendi ulma rfgeer
empl oyees.
Existing Gap in Soft Skills
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Soft skililss laess sa utnedrem st ood by the employers exc
empl oyers in this sector expressed sever al pain
1.Limited Marketing and Product Promotion Awa
di ssatisfaction when approached for intervieuw
Thi s indicates a |l ack of under st anidcianngt | rye g ¢
contribute to the expansion and success of tl
2.Deficiency in communication etiquette: FI owe
approached for media interviews, especially ¢
surge of journalists seeking diinfsiighutlst iiemst a nt |
articulating their responses, whether they af
3.Deficiency in Attention t o -pDeutcakiiln:g Vgorrokceersss ic
careful ness, l eading to accident al exposur e
i mportance of meticulous somuimbgyr oésbuitichgsi
4 . Lack of attention during peak time (Slacking
high. New workers sometimes tend to waste ti
5.Lack of |l anguage skill s: I co@iTniarieas aeepl
empl oyed in fruits garden as daily Il abor. Thi
people and | eased to mostly Bangal. peopl e.
owner to take care of tehnep lgoayredde nb ya ntdh es olnees seeme
of people employed by the owner are normally
|l essee. The owner mostly empl oysmphadiygBreaws |
speaking people and mainly those peopl e mana
commupebpgple do not get a job in these garde
understand Bangl a.
6.Lack of t i-nmmeeK iyn gd:e cWisti loinn t he hatchery, wor ke
specific water parameters and fish health. [
ari se, qumackki ndge chiescioomes crucial foattomelyFad
to do so can |l ead to catastrophic consequenc
entire fish population in the hatchery was at
7.Def i citeinmeg/l yi nmondint car ifnigsh hat chery;24edchgsurtsypi
After hatching, the eggshells begin to rot,
to another sanitized container. Some hatcher
moniitng and tsuwnsgdgeuoredtinigti ng in thesdkeoagptof
of hatchlings' i ves.
8.Chall enges in Adaptability: Hatchery workers
of ment al preparedness to work within the agqtl
Techn$kialll isn Galpi s sector
The agriculture sector requires a diverse set of
and agricultihebkipitleisepipaabl & or the wohkers w
agriceaé¢ctciiemhmsike dll s hewpr ktgo setuf t arahtl y manage
ensur e tama Mediwttthops and |1 ivestock
TalBlOkec hni cal skills gaps in
Occupations Existing Technical Skill's
T Lackr é@éediibbrdg h astkd H il rsg
Poultry Rearin|/T Lack of knowledge in hushk
f I'neffici eamdymah amwdlsitreg
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T I'nept in chemical mi Xxi ng
Sprayer f Lack of knowledge on appr
T Inefficiemachiine opreawnt i of
. T I'napt i mapcahd kneeg iorpger at i on
Sorting and paﬂ Def i ciinenscoyrti ng skills
T Gaps in knowledge of appr
: 1 Skidlelfs ¢inermypyropri ate fee
Dairy COIIeCtO‘ﬂ Lack of knowledge on prodg
T Skillscagmamdigmai nt ai ning
T I'nefficiency in soiling
T Knowl edge a@fapf emtiulsiingr
Ear mer 1 Knoyvledge gap in proper s
f Having inefficiency in ir
T Gaps in wutilizing proper
T SSedskigll s gap
T Skills gap in rearing
Cowboy T Skills gap in grazing
T Knowledge gap in nutrient

Il nclusion Scenario

The siegitfoe with fenmdl enad mplneay ™d.netl.epbefr ctedrneti o r
served pygppbeminen he face it may seem the second
after RMG, however, t heir works in this sector
with only 6 percent of #heAl twooukg hn gt haesr ep aiisd nreanp
people of diverse gender identity to be involvec
Most of the employers do not prefer youth with d
and sémained from answering about the potenti al
found to baend emer diaceaptnisngpf i ndigenous youth
men are now engaging in agriculture and aquacul't
and cows at their hom&® as a second income sour CEe€

3. 1Re9pair and Maintenance

The repair and maintenance industry in Bangl ade
i mmense potential for future gr oevihl oBuesntn/esls@st
l evel to |l arge scale. THe miecetdon obred &c¢lty i c@v eras

and equi pment .

Mar ket Scenario

Nat i-loemwae | statistics | ack overarching coverage ¢
magnitude ofThd sseptearatiimngener al hol ds a steady
(not incd wdseicvj@uosfr eanltll y t he sector provides 500, C
mar ket and a similar number i n tthhgeghaweo acepabkor
mar ket and automobile registration arpeergéleormti ng e
The cell phone repair industry is currently a qu
BProgr female | abour force participation in Bangl ade:

es
¥l ntervi

sing
e w-bwisteld KWhulina NGO
0" https:// bu

sinessinspdocti amglcadne D/ "adhd toanodbhillee | ndustry o
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mar ket value ofLPUISDatéaO0VvVebitleooawners spend arou
overall. On the other hand, the refrigeration a
percent and 6.68 percent respectivelpf The abpae
industry across different subsectors.

Susector Profile
Ma j Qudbectioircd ude:

1.Phone repairing

2. Automobile and bike repairing
3.Agrmmachinery repairing

4 Refrigeration and air condition repairing
5.Home appliance repairing

Sectords Presence across Hubs

Al t hough evenly distributed all over the countr.y
within this sector. For example, Nilphamari (Sai
agmachinery repair indwdtcreys dli kreg hwimeh alplpd k a.ncS®
repair services are mainly clustered in Dhaka,
can be found in major urban areas. Automobile r
t argeitctdsi,.st3ome | arge businesses include Navana
Rancon automobiles, and Biswas automobil es.
Growth Factors

The National I ndustri al Policy 2022 recognizes t
sector. A number of new vehicle manufacturing
established over the past ebmaynw@sowi wgt haborcr eas
shortages of supply, partiasul Badgl adigd hs dgart dudsu ar ti i
are now driving a demand for mechan®&ierdc er iccrel yt rz
percent of harvests and | ess than 10 percent of
there remains the maxi Mom heaphoowmen doceasopit @ ®ne
expanding at a rate of 30 wpeédarhc etnite teostdad | pshmer
manufagogbhuténg@gSamsung, Oppo, Vivo) entohgrewuntry

Demand for Wor ker s

Demand for new Workers

TalBlle Demand f orRempaw rwamlderMaiinin ena

Propor Total |[PercentOpportu
Enter Tot al lof P Numberwor kf gof newjof new
" e lenterlenter ent erpgby by annuall
yp |b sigby sizZzenterpenterpitotal

y si ze size (Ywor kf or
Small 80 13600 450000 10 45000
Medium 17000 15 2550 40000 10 4000
Large 5 850 10000 10 1000

Note: The data has been extrapolated from IDI and KIlI

MSmartphone repair and accessories mar ket in Bangl adesh. F
2Agricultural

a Me c h&Thhi ez aR u tonr e ,n 2B0a2n2g.l ade s h

80


https://thefinancialexpress.com.bd/views/reviews/smartphone-repair-and-accessories-market-in-bangladesh-1606800683#google_vignette
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New job opportunities are mainly entry |l evel | ol
data is not segregated by district rather it is
sector wil/ of fer a newofj otbotoaplp owd ruknfi d ryc eo f b aasr eodu
enterprise. Small enterprises may offer as much
Occupations that are in high demand

Theéemand for repair and serviNuenbwaor lofi vyeihnecld essii
increasing rapidly. Number 03f7 7r,e6g6i Os tienn e2d0e2a0s hadncdt e
445,030 in 2021. Now Bangl aeVWiht hh atsh e5 7g8r, olwbi 1n gr engt
aut omotbhiel edsemand for automotive mechanics is als
servi ci ndglhtee mhumibceira mo,f u ®eilbniscl reemapdhitoringe o li & . Bangl ade:
2.2 million mobile phones | acalmBi§lothenacPhfel B0 2Z he n
Similarly, air cool er/ conditioner has become a

foRefrigeration andtAgichnCaendinti oning (RAC)
Occupations that are in | ow demand

Ot her occ
above. Th
but not a
technician.

upations in this sector will also be in
e demand for electronics servicing and
t the same r at e pohfonau tstemavtiicvi emigh e c lamidc

olher&®l ways a need for skilled repairman.

curve drains profit, therefore we now t alk

repair shops out sAdeewhbr wsbktrvhteeentaoprt
TalBI2daj or Occupations in repair

OccupatijLevel (En|{Perceived SoffPYD Skill s

Wel der Entry

El ectron

Servicin

MainteneEntry

wor ker Et hical consi|Seddntr ol

Mobile ¢ Lack of pr_ofelmpul_ses a

servicidEntr Concentrationemotions
R y Controlling i|Seddntrol

technici . . .

managing emot/{Soci al Ski

Refriger Respecting ot|( Appropria

and Air Ent conflict Behavior)

Conditig-"try

(RAYXX echn

Aut omot i

MechanicEntry

Note: All occupations mentioneN\SDaAbove are recogni z

3 https://brta.gov.bd/sites/default/files/files/-b#faBa.portal
O#42B3a44c012d3ff84b84dl15cace8a822a9. pdf
4https:// www.thedailystar. nena/dieudiOhansdsedshdsmye hews/ bangl a
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Recruitment Practices in the sector
Recruitment at-ssmalkl eaneérmedsem i s more or | ess
amateur can enter the repair sector by being an
consideration, according to a home appliance an:i
l evel e X p3e ryieeanrcse)d wozr k ehrosu sa&n d rm@r ;v indge bief or e depl
Existing Gap in Soft Skills
I n this sector all t he depemateindansanar € hteirgh otr ec
However, some sof't skills can help them to excel
and proper communicati osn oafr et hiinsp osretcatnotr .f oAp aernip | fo
ethical behavior also plays an i mportant role in
on trust and therefore a metric for retaining cu
and | istening skills are considered crucial at |
these attributes.
Al t hough repair Dbusiness owners feel the Il ack o
enhance workerods | evel of soft skills. Il n some ¢C
respond to a customer, bwttuwvehpntibew bdséensesest
occur in the sector.
0OA few of my technicians have behavioral
detrimental to my business. I told them ¢
any such conversationso
-An RAC Repairing Business Owner, Gazipur
Techn$Skialdfpsn this sector
In the repair and maintenance sector, having te
buil dings, professionals need skills Ilike diagno
Techni cal sikn Idass e omfpribefiensgsiaongaolod n t his sector
for career boost.
TaBI3eechnical skill gap in repai:i

Occupations Existing Technical Skil |l g

T Lack ofreckWélldi ng a
Wel der T I neffiadeunmeaatsiumme nt

T Dr awikmgswl edge gap
El ectronics Servﬂ ::aC:: OI kno?/yleal?l_e:og;; :he
Mai nt enance workﬂ ac 0 applticatl o e 1

brazing

Laclkppfiication of opdepe
iron and hot air solder
Skill sespdpeirmndg

I neffi easseybinng a mob

Mobil e phone ser

=A | =A== =

Skill sutg,a pRgE aamicng, Bend

RAC technician
of copper tube
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Ez scare

T Laclppfiication of opdepég
Brazing & Wel ding
T Gaps in propenrni kinmignioe ¢g
equi pment
T Skill di sgpasps ginmlalsisegnbl| i ng
Aut omotive Mechalf I neffi eir nocfy rbignakse syst {
T Skillappglpi ng proper me
voltage, current & resi ¢
T Skill &mpafh nignstralling t
I nclusion Scenari o:
I n many cases the sector is not overarchingly f
deteriorating business environment, the underly
di sabilities is physical attributes. Al mest all
based prejudices, i.e.rttheeer épainnm soadimdi Mtaemar
3. DICT Sector
The |1 CT sector of Barsdglesdeeadyt d rss omfe iotfs teheon o my
decl ared as the thrust sector by the Government.
to boost the countryds | CT sector. Bangl adesh i

Technol oggt(yT)hawmdng

Mar kdcenari o

already grabbed a

The I CT sector in Bangladesh encompasses
centers, ar\d freel ancr “I.:)::muﬁestm&Exp0|tf"IAa|ket(.$I;n) o
telecommunications an

per the National | ndu $30

to the Bangladesh Asc

I nformation Services

a scagnifimpact with $ $2.90 -
FY22 and nearly compl

al so holds a substan 2023 2031

i S
maj or sh

| T/ 1 TES
~t from
) s as
Accor di
e and

€

market,niwr'ng:h e@mivalenl (S 1N LS T I R B O B
The I CT sector's con FigulreT Market Sizj gpa
GDP stands at 1.28 percent , and it has been
instrument al in gen®Thd i ag@u rotvrey' s30I10T 0Ddc tj morb si. s
around $30 billion by 2031.
I CT sub bBETteest or i n|CurrentEmployment Disaggregation
di gital co mme_r ce a n_d | * IT (650000 individual + 2500 team based freelance firms), desh’ s
I CT sector i s thrivi 4794 yerse
wor kforce spreadea&ct oo |.|TES53%
_ _ * Digital Commerce (2500 e-commerce employ 100000
A 1'TThis is the backbo| +30000fcommercepages) D 0
individual I'T prof esg «BPO 70000 direct+ 50,000 freclance) tional
2,500baea@adn freel ance

https://www. dhakatribune.

Fi guEmp| Dgseegriemgalt@GTonSec

ebcene/obidhmugpHsaodset shh A3 086 08/ bangl adesh
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i ndi wirdowaldse a wide range of | T services.

A ITES (Il nformation TechnoThgydd&miamdretd @Sleawérc,es?@
estimated 47 percent of t he I CT workforce. T
t echnrodlogygtyed services.

A Digital Coeonmenmee ce i s booming, with 2,500 est :
over 100,000 people. -dhhmmemcsivyags8dOsdWec axd itvhk
social commerce platfor ms.

A BPO (Business Pr ochAssi uitfsiomwarcti ngontri butor wit
of 70,000 direct empl oyees and 50,000 freelar
processes.

Sect resence across Hubs

All over Bangladesh I T firms and freelancers are
group of freelancers can be found. Though the
metropolitan cities are boseékcsongmreewictelo amiedrared BP
entrepreneur s. Dhaka, Jashor e, Chattogr am, and |
I T parks and software parks are being built i n

Jashor e, Kali 8kbhetobrPhakaeady operating, creat
millions in earnings.

Growth Factors
There are multiple factors that wi || ensure t hi
t housands of jobs. Growth factors include:
1.1 T andt ehdhg hplehrek sg;over nment is prioritizing |IT
secwiolrl graoowB2peraentt he do ge. r?ajotr”jPamsandHi_techParksin_
mar ¥and the export from BhakaS|dhdrelctdogranty 1 [| | g T 0\
rate of 2BPhdiddv 2DBrde v el o/ Fékyur

8 | H/ecHi ,prad kmore ar e undnlgiqfuafﬁlé‘iﬁo+rvllen+p;a9n

across t he country. The sector i s i ncrea:
contribution both in GDP and employment rapi
2.Skilled Workforc@oWwernriemptineginnte:dtTed r ai ni ng and
programs to create a pool of skilled I'T pr

compani es.

3. Attracting ForeiGgrnefnmest mest:al so providing
busi-fnreissndl y environment to encourage intern.
service centers in Bangl adesh.

YWhttps://bida.tgowhrdal/dqy or mati on
Yhtt po:h/al/kfai.lpeortal . gov2hed 80 6ads/ 3cd0d9as
6a68880d403d//63f/706/211/63f7062119efb056903235. pdf
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Demand for Workers
The world is relying on I CT sector heavily. New
same time some jobs are becoming obsolete and | o
Demand for new Workers
TaBlde Demand f or CiTew ewdroker s i |
Propo TotaIPercelOpport
Numb e y of n
Totalln of wor kfle of 1
Sub Enter of . j obs
enterjenter e by |jobs |
sectde Typ .lenter annual
e by si enterjent er |
e by . ) of tot
( %) e si zlsi ze
wor kfo
Small 80 10400 520000 5 2600¢
IT Medium 1300C 15 1950 97500 6825
Large 5 650 32500 10 3250
Small 80 1120 56000 5 2800
BPO Medium 1400 15 210 10500 735
Large 5 70 3500 12 420
Digital Small 90 13500 360000 2 7200
commerc|Medium 1500C 9 1350 32000 960
€ Large 1 150 8000 400
Note: The data has been extrapolated from IDI and KilI .
The sector data is not segregated by district
information of sub sector sxi mdeew |jTo bs udp pscerctt wonri twyi
sector will of fer new job opportunities from 5%
enterprise. However, the sector wil/ create mor e
Occupations that are in high demand
I n the era of Al there are stil!l many Wj ohsthe | (
increasing nummermeagfcel Biftiesma,ndE BPO firms jobs
executive, soci al medi a executive, customer car e
pawk]| | boostmutlhae fdd dand
Occupations that are in | ow demand
Where some jobs will gain boost in demand some r
example, data enwirlyl olperladcdwri poodAmhatwmeichnofoagurea
data entry automatically. For the same reason trF
or remai BimMuagmaartous! vy, professional digital co
see a |l ower demand in future as well due to the
TalBlMaj or occupation in the |

85



'USAID g3care

Zi 1Y
& FROM THE AMERICAN PEOPLE Va4

Occupations|Level Perceived PYD Skill §
(Entry/ 1Gap
ProfessionalEntry A Contriompuh|A Seddntro
Management A Listening |A Communic
| T Support |[Entry A Attention |A Seddntro
- A Vverbal anflA Higher
Medi cal scr|Entry verbal thinking
Computer opfEntry communi cat
Data entry |[Entry égtrefs Man
Customer CalEntry egulating
Tele sal es Entry
Soci al medi|Entry
Graphic des|Entry
Not kBt al iccolzoerdked names are BTEB/ NSDA aligned occup
Soft Skills Dynamics in | CT Sector
Soft Skills Considerations during Recruitment
I CT i s ahesaovfyt ssekcitlolrs. I ndustry | i ke BPO is | arge

to be better at commuxndlcwitn go.n, Dwreihrags i roea ¢ r wirtorbd retn
empl oyees who have goodatctoemmuindrrc,atliiomt erkiingd ss k iw
empl oyees actuall ¥ gnetntd sl érag gted i minng odft Zkill:

0Communication skills is the biggest asse

new j oinee. So, we give an extens-MNveet Pak

I CT | SC

Gap in Soft Skills of Current Workers
Empl oiyne e@shdtsor show a | ack of quick decision maki
theirFet iexample, a BPO call center executive ne
dealing skills. However, they sometimes get agit
Soft Skillsibhbbe Wookpthaopr

Softitstke lmhain skills component for this sector.

on communication, negotipt o bhaeimBippg epampt e, bemp
in the freelancing company might have to communi

him/her carefully and based on reasoning, t hey
deadl ine. Dur ienngp Itohyee rass sleososkmefnotr, t hese soft skil
ofcheical as well as these soft skills.

OFinding a graduat e +b&eVvinmgg albd i ¢ oc srpreulrki (
customers an®rwesidenpropetMTyiddustry AsSs(

Il nclusionThet ¢ €fTi akector is one of the

mo st suitable sectors f 2Woﬂ8Tne91p?oye'an|l_Js'on' Ma n
women are already dhga I n freelancing.
majority of the worker 65% of IngagraB Bagxd Busimadsess |t ry ar e

Fi gu«rtecl usi on scenar
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wome@v.er al | | 20 perc®inh toii ¢ hee etmprl oygreeswomen al
Il nstagram busines®dsoer eao werl ,e dt tbhegyr evoimenno entry b,
me mber to enter the freelancing sector. Hence,
sector in a quick rush. However, due to | ower t
sectmrgeneral . SOGI people also have interest

" want to engage i wadttoe enoahhle€Cilinng eandr my Bh
computer noMWesmarsto plbhomeos. know -HFGW tPar o |

from Munda community.

https:// blogs.worldbank. or gve mbgesdemdbeigdyga gsbat hasi a/ bang|
innovation#: ~:text=Here%2C%20i nternet %20use%20i s%2036, ar e %.

1https:// www.t hetdarn tl y it eambvébde 50 noepsesrdeescth g |-maredsdnmit2ed 7 8 2 6 1
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3. 1Rét ai |
Mar ket Scenari BaagtdaGesWwtBB: retail sector was a g
200 billion. Theawnmglbpt shadpsi @mani nmbd ;nd , modern t |
Currently, 30 compahnhiesswithnofver mi2rogd t he | ands
supershop based retail Whil e the exact number o
the sector, along with wholesale and retail comb
12% to the nalttaonast swvme kf orcet he industry's size
with the retail mar ket size anticipated to react
rate exceéeding 30 %.
Sector Pe®ealaehc has significant potenti al to pr
Some common areas for employment are prevalent i
band s heapngdopmaesmops, medi cine cornerssh,0p@gr oc AArpiag ¢
t hese, in the different districts, retail has vae
shops, there are a huge number of fruit and fi sh
Demand for Workers:
Supermar kets alone are expected to create a stag
customer service representatives, and warehouse
revealed that around 50, 000eveuyvyhyeareipnwvari og
demand for workers (especially women) are incre
product s.
Demand for new Workers
TalBlée Demand f orRenawl|wasrelcegrog i n
Propor Total |[PerceniOpportu
P Numbernwor kf gof newlof new
EnterJTotal |of
enter gby by annuall
Type enterjenternp .
b : by sizZenterpgenterpitot al
y siz : )
Ssi ze size (fworkfor
Small 60000(¢ 99 59400(¢ 570000( 7 39900(¢
Medium 1 600 30000(¢ 10 30000
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry |l evel | ol
data is not segregated by district rather it is
sector will/l of fer a newojoboboppowbuhkhifoyckr bams @
enterprise. Small enterprises may offer around /4
Gap i n SoFfotr Skhileleheglt ryosi ti ons such as, salesper ¢
deal ing, situation handling, stress management
empl oyers have mentioned. Forl st hree Isaatleeds ptear sroeng ot
proper communiklceavteilonp.os iRoironsi,d t eam management ,
are the key skills that the employees |l ack in th
TalBl™Maj or occupations in reta
Whttps://thefinanci al exphraensge negortk. eotrdd 9sb@BB8 NP amMa&HyYysi s/ the
111 https:// www. tbsnews. net / escroaneltmaul ricl@earasahni gntge @ ér seiwpod-wuet ri iomg
724410
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Occupationk/”e\(;;EI <Perceived Sof {[PYD Skill s
Retail SallEntry T Verdammuniacn
presentatio :
T Active List %ﬁ?m_sgg'e?a
1 Seddnfld_ence thignking
StorekeepdEntry %E\{?ggncflimvolnnq[ 9 Posititcoed
T Stress Mana T Seddntrol
T Negotiati on
Supervisor|Mi d T Resolving ¢ 1 Social sk
1 Ver bal avned f Communi c a
Cashi er Mi d communi cati
T Team manage
T Communi ca
T Ver bal comm skills
Sedhmpl oy e d|En tnriyd T Controlling|l T Seddntr ol
T Seddnfidenc{9yY Positiyve-
concept
Not ket al incainzeesd are BTEB/ NSDA aligned occupations
Soft Skills Dynamics:
Soft Skills Considerat iSoonfst dsukriilngs Reocnrsuiidtemeantti:or
begins with evahtuatpegscaaldi dket kb5 and emotiona
require frequent interaction with customers anc
i mperative Empl oyers | ook for candi dattteesn twhvoe Icya
to their needs, and resolve any issues with emps
Mor eovers;sopmrnwomlgemkill s are highly valued in the
di verse challenges on a daily basis. Empl oyers
deci sions under pressursaesarnd Epmeaatei veced syt oankd r

op

E x
co
cu

So
w h
i n
Ad
co
t a
pr
at
e X
tr

= = 35

I
t
g

erational efficiency.

i sting Soft Skills Gapmomnsdadthte Moirlklpd adef i ci
mmuni cati on, | ack of teamwor k, and | imited ada
stomer service delivery, and strain team dynan
ft Skills Considedatitdbmsrfeomai Premetioon: empl oye
en considering an employee for promotion to |
i tiat i-nwaek i ndge ca bsiiloint y , and the capacity to insfy
ditionally, candi dates who demonstrate except.i
Ileagues, are often preferred. Mor eover, a tr
rgets,tltcoappredaomii ve -a@lpriomgh ¢ @&@n psiodhiefmi cant |
ospects for promoti on. Finally, adaptability
tributes, particularly in themplhepyedty ek vi mg
hibi't a combination of | eader ship, communi cat
ansition into senior roles within the retail S
clusionTke ewniabbi mant retail sector of Bangl adesh
aditionally wunderrepresented, are fiinddigmgpothbe
oapsg Dalit communities, with their rich cultu
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preferences. Persons with disabilities, wi t h af
cust omer service or data anal ysi s. For instance
retail outl et . Overallgarmynoctmborlcy ngmp onwdusi veés
unl ock a wealth of talent to fuel its continued
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3. PTHhans porSteacttioan

Bangl adesh has stepped into a new era of connect
projects |like the Padma Bridge, Metro Rail, and
not only creating thoushnanfdisc aonft jionbpsa cbtuto ma Itshoe ntaokt
that the transportation industry in Bangl adesh i

open the door to a bigger vision for the transpoca

Mar ket scenari o

The transportation sector of Bangladesh includes
and courier services. According to Bangl adesh B
transpamdatcioonmuni cati on sector to GDP is -7.34 p

22 and -F¥ rReo&xRectively and the rate of growth i
2022 and -EY. 20282 domestic mar ket Idione USBID.t rmares s
empl oys ®Bonld mhah2i on peopl e.

SuBectors Profile

Theranspeectaobiroconsi sts of 4 major subsectors. T

f Road Trafmbhporbad network Zikn Bangl ades,h
Sub-sectors

has been expanding tio support economic
devel opment and meet the d®HhEwdas of a gr owi
. . ; *_Rajl Transport, . i :
popul ati on. Despite challen teermmportlke tirafflc
gnd safety concgrns,; theA“rTr?ggpgrtvernment_ has
i mpl emented policiestla@od projects to!improyv
situation.

9 Rail Tr Rmspgowaty:s in Ban. Figudeansm®erctt 08 g 5¢ gy
and more environmentally friendly alternati ve
transport.

T Air Tramddigorati:r transport sector in Bangl ade
contributes significantly to the GDP. Wi t h
Aut hority oversees airport construction, mai |

T Water Tr aBasmpplradesh’' s extensive network of ri
part of the country's transport system. The
supported projects to improve inland waterw

regi oneaclt icvointny .
Sector's Presence across Hubs

From smal l villagesttanmedortopoeéctam icstcemmon hier
Chattogram are the | argest transport hub of Bang

Growth factors

There are multiple factors that ensure the growt
jobs. Growtndal dahet or s

A I nfrastructurel Deegel mpmestin infrastructur e, <
urban transport, have been cruci al. The Asi an
finmancing, supporting the development of these

2https:// bangl anews 2 4b. ucsoin e snsd/enxe. vpsh/ph/ de/ c8o4nlo3nfli 3c.sd et ai | s
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transport

nat.i

on al

A Economic

growth
A PubiPiréc vat e

and

systems.
|l ogi stics
GChewtover al |
domestic
PaMheegoliepsament

nc

Sy

Thi s

rease
ha
st em.
econo

in ur ban

s l ed to i

mic growth of
has fuel

consumption,
S epcbvabgemantnertf

£3care

popul ati on
mpr ovemen

Bangl e

t h

has attracted investments in the transport sec
A Advent of ride&ueshtao itnlye appvent of ride sharing
transportation hikegbi kemhed o&rpeepbe involve
Demand for Workers
Demand for new Workers
TalBl8e Demand forTrrmaews pwartladr oni s e
ProporNumberTOtaI Percen|Opportu
Enter |Total |of of \t/)vorkfcgf n e w NI
Type J|enterjenterplenter f y y ammwel |
by sizlby Size_nter[:e_nterptotal
si ze size (|lworkfor
Small 80 24000 190200( 10 19020(¢
Medium 30000 15 4500 79250(¢ 10 7925(
Large 5 1500 47550( 10 47550
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry | evel ol
data is not segregated by district rather i s
sector wil/ of fer a newofj otbotoalp owd ruknfi d ryc eo f b aasr eodu
enterprise. New entry | evel j ob opportunities i
positions need to have certification. The sector
Occupations tibemaade i n High
Demand for skilled drivers has al ways been high
due to the industrydsmi drowtlybtoneeminiwh éaoly®armsemai n
t he comisigmiyleaarlsy., ride sharing wil!/ contii t o
along with gig workers.
Occupations that are in Low Demand
Since the inauguration odi IPardsdaehcBsDinddgwmn.ot her die ma

ti ckadeaamddi n eanhesno
opportunihtedsoecsu faotri ons.

have

stagnant

TaBldaj or Occupation in Transp
OccupatiorLevel (EnPerceived SofflPYD Skil
Driver Entry
Conductor /[Entry T Appro_priat ¢ Socia
Ticketing |Entry T Managing e 1 Seddntr
Li neman Entry T Conflict R
Sail or Mi d
Not Bta@ail Zneadmes are BTEB/ NSDA aligned occupations
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Soft Skills Dynamics in Transport sector

Soft Rekgiulilrgmenhbhg recruitment

Soft skills requirement in this sector has tra
companies made soft skills severely required for
who can think criticall yweandnmakactdéeonsi edfdegun
navigation and well conversant people to be empl
Soft Skill for Promotion

When empl oyers think about giving an employee a
passengers/ customer s, how s/ he mitigates any pr (
often drivers fal/l i nt o asd igrmiptrweteiro rbse hdawe otra Hi

can manage the situation during the crisis and s

Gap in soft skills of current workers
Appropriate behavior is the first soft skildl ga
show inappropriate attitude especially towards f
due to the inability offltihet empboyeramplbeyresbles
drivers, and conductors get beaten by the public
ot her s. Mor eover, wor ker s in the transport sec
convincsngby.oftenievident t hat drivers, due to
recklessly and often cause accident s.

I nclusion Scenario

transpoirs demitmated by males as |l ess than30l1l per
Similarly, very minirnaaild gpr enaen ckaw d v @mmapior tan t h
with a placementhesassvieceamgmaoviearyrfeotrdeshad, i mo
sharing and f ooddh dehlei vodrhye oa dhithieWdia@itdedaet w efh r i c ks h
persons with disabilities f®duerdtesomeopteps taoswo
towards SOGI people, they remain reluctant to wc

3. BFurniture Sector

The furniture sector of Bangl adesh has witness
Bangladeshi furniture has found success internat
The industry is segment ed ainntzoe-torrégnadnaidz)e dd i (vbi rsa nodne
i s t g amadred or unorgani zed divimpdrowegntt hat dpmedo
furniture market.

Mar ket sde@eafuoniture i nd
1-2°fggf;0tal Bangladesh has seen r ema
: - recent years with an ann
Industry size: 2.5 million .
BDT 25000 people 120 percent . Accordi ng
Crore employed Promotion Bureau, the cu
furniture industry in Bar

30,000 ceorer dbomtsi butes
ieyd 1. 2 percent toThbeecaurtryr
around the around 40,000 cottage to
country . .
manufacturing enterprise:
country creating empl oy me
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RMG i n B@noqltedevshew with related association and
facilitate the highly promising furniture indus
initiative to identify the bottwelnlecd&s /tcm nisd eamtiin
forwards to remove the barriers.

Xport prwrmpreicttisrie i ndustry
he mo st promising and po
ndustries in teTThmes BXpoerxtpo
romoti on Bureau source r e
ontribution of this sector
e
e
u
i
[
e

E
t
[
P
c
been boosting at an increas
d
f
s
f
r
d

Export Earnings from Furniture Sector (In USD)

Earnings

rniture exports tbitahed U

cade. I n t h2e0 If2i,s ctahl e ycecaunt
o gni ficantly surged to USIE

i scaR0200.19Notabl vy, t her e

mar kabl e 267 percent sur

Fi guEeport earning fo decade, data from the Expor
showed At present, Bangl ade

shipped Canathe, USustrali a, t he UK, the Middle E
mar ket of furniture inM72021 stood at USD 290 bi l

Sect ®Pr'esence aclBAppar ¢edutblsy Dhaka is the biggest
Shatar kool is the | argest unof ficial furniture

Greater Badda area of Dhaka. Source of Bla@A) ades
revealed that there are more than 5000 funiture

rniture sector i s one of the most cor
e furniture sector of Dhaka, Khagrach

However, fu
t h
ur of Dh8k&BarKpDlAa aReandieo f Khul na, She
ra,
| us

examined
Mo hammadp
Moddhaboy
notabl e ¢

khushumhat iGamfgaStheamr@uro,f Ruaplpaur Cha
ters of furniture. The table bel ow s

TabklGeur ni ture sector across

Hub Di stri|lNo of Ent|{Workfo|[Maj or cluster

ChattoKhagr a30350 3000 + Sadar (Dighi
bazar Road)
Dhaka |Dhaka 70am@000 20000+|Jatrabari,
Mohammadpur ,

Khul naKhul na500+ 7000 + KDA Aventd8Ban
Road
My mens|Sher pu300 5000 Sheripar a, A
Moddhaboyr a,
Sourlceclaévkedll and desk research
GrowEFhctdh8angl adeshi furniture secdommerscee xgred |
online platforms are revolutionizing accessibil
Bangl adeshi craftsmanship to the wodl domeShisasl
15https: /| a2dntgeont. /bup lwpB d-Blu 2OPBHO0ST Ad¢. pdf
6https:// www.tbsnews.-het hibiaad eedeeddes$ orf ebsgotfigpl el tl e-lm &€t Bbhi r man
Whttps://bida.gov.bd/ storage/ app/uploads/ public/ 636/ 0cd/ b8
118ht t ps: / / a2d ntgeont. /bp lwpB d-Blu 2O RPBd 061 A . pdf
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Tabille Demand

gr owi ng

n

fﬂa
€

cdare

corporgqual segt burnhesmgmnysf ofFrimimgh om
fl ouaddmrmédrnge -4 md esdiolritn

Bangl adesh
sal es,

Wor ker s

i s

new Workers

f orFumenw tworek esrexc tion

i nrcd eiars ec d mp erxgtoa ts e atisri ngt ad.e ma

Propo TotaIPerceOpport
Numbe y of n
Totalln of wor kfle of ’
. Enter of . j obs
Di str enterjlenter e by |jobs
e Typ enter annual
e e by enterjenter
e by ) . of tot
( %) e sizsize
wor kf o
Small 350 70 245 1800 S 90
Khagrachd Medium 28 98 750 53
Large 2 7 450 10 45
Small 10000 70 7000 12000 5 600
Dhaka  |[Medium 28 2800 5000 350
Large 2 200 3000 10 300
Small 500 70 350 4200 210
Khulna  [Medium 28 140 1750 123
Large 2 10 1050 10 105
Small 300 70 210 3000 S) 150
Sherpur |Medium 28 84 1250 7 88
Large 2 6 750 10 75
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry | evel | ol
will offer new j ob toptpalr twarikfyorface nmb d%e d ool 0t%h
where Dhaka distr,actouwidbidp®i0f eKhthpreaamidbdsrtiof f er t
| easar ounpdp orX@umr du gelsout the year.
Occupati ons Hti gdetmdanrde i n
With the increasing trend in housing sector and
a high demand whi ch ewipll loyueletreitrneattied ny. chlosn vreeew tteoc h
in furniture seCiNCr otpleeg attlemamwd | forcontinue to i
enterprises are adopting advanced technology | ik
for CNC machine operators infumnishsee¢mand Wi o@h Ig
polisher ewisld al so incr
Occupati ons LtohMmetmaanrde i n
Ot her positions in this sector wild/l al so be in
demand | i ke occupations mentioned above. Occupat

buwonodt i

ncrease
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Tabl2Maj or occupations in furni
OccupatiojLevel (|Perceived Soft/lPYD Skill
Mi d)
Assistant|Entry T Ability to [T Communi ¢
technicia instruction skills

T Attention tolYy Seddntro
Hel per Entry 1

Ver bal No& er
communicati o

Lacquer P|[Entry

Car plenteciMid T Visualize d| v i gher
customer reqg t hi nki ng

CNGperat o|Mi d T Concentratio|lY Seddntro

Not ket al incainteesd ar e BTaHB/geh&bdd pati on names

Soft skills dynamics in furniture sector

T SofStki lolnssi@er at i Recrdutmenptentry | evel empl oy e

or entry | ewmel ogyenrgsreanltleyr ,do not seek technica
new workers nor matl hjgo bg & rtah rnd unggh aEmpdmyer s ma
communi cation, ability to ummdspoeit3inkbls kii nayt.a u
actually soft skills that they | ook for in a

T SofStki ldmsiG@er atti @mo tfiOGNKIC: and ot her aut omat ed

attracting small bouti que manufacturers; thei
i s beingEmpnvoeyielresd.t ry to promote current empl
skills. One of the major skills that empl oye
positions is the ability to produclkr aamdedue ¢
vecal . Empl oyers also seek | eardemaothii@n.skTHdys

to promote those employees who can operate t
absence of the owner.

"Hfose to a higher position quickly as |
to do critical thinking. | -@Qwrser s e febkraatnt
furniture manufacturing enterprise

T Gap SonfkilISIGurafemtr kWRwBsnctual ity and attenti on
regarded by employers in this sector. Branded
and knowledge beyond their own production s
empl oyees struwugglteatotmai Mthaeiynl mse attention
unnecessary thingld | i ke gaming, hang out.

"We value our work culture and workpl a
bel ongs, company norms and Mawlatgere of e
furniture manufacturing enterprise

Il nclusion Scenario
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only 7 per <cent of womenit®Womé&n icho tmet fwomk tiumet

sector in general as this sector is dominated b
constitute a good portion of the total workforce
in the furr.niSiumiel asrelct,0 SOGI and Dalit youth are

htt psfd./gevcmbnd/ewpt / upl o Ghphheed B hiSe o6 Bialnlg |-a.dedth
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3.2 Additional Priority Se

Apart from the 14 highest priority sectors, ther

di stricts. These sectors comprise of a reasonabl
mar kets that have a geemashipptendi asagéoemphoymer
summary of the sector followed by demand for w
provided in this section.

3. 2Crlicket Bat Manufacturing

Market Scenario and Presence in Hub

The cricket bat manufacturing industry in Jash@&ieulna hub)s still in its early stages of development.
There are currently more than 70 enterprises operating in Narendrapur and nearby villages, employing
over 700 people. The sector has the potential to create more jobs through entrepreneurship.

Demand For Workers

The demand for workers is not that much as the sector operates wholly on family and \bkage.
However, as the sector is growing, there is a chance of continuous workers in the existing enterprises
as well as in prospective enterprises. However, dudrigket events like the World Cup, or bilateral
series of Bangladesh, about-20 temporary cricket bat factories emerge, creating employment
opportunities for local people, including men and women. The industry will expand and demand for
cricket bats wilalso increase as cricket has become the most popular sport in the country.

Demand for new Workers
Tabl3e Demand forCrnewewo Bladgr sMainnuf ac i

Opport
Propo NumbeTOt al\Per Cery of n
: Tot al wor kfle of 1
Di stlEnt er n of of . j obs
enter e by |j obs |
t e Typ enterjenter annual
e : enterjent er j
by sile by . : of tot
e sizisize
wor kfo
Small 95 67 630 10 63
Jashore : 70
Medium 5 4 70 10 7
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry | evel job
concenitdraastheodr e di strict and will offer a new job
based on the size of the enterprise. The sector
Tab4#Maj or occupations in crick
Occupations Level (Entry/ Mid) | Perceived Soft Skill Gap PYD Skills
Wood artisan Entry 1 Attention Communication
1 Ciritical Thinking Selfcontrol
Handle Maker | Entry (market analysis) Higher order thinking
- 1 Unnotified
Sticker worker Entry Absenteeism
. 1 Time Management
Packaging worker| Entry 1 Adaptation
Assemble worker | Entry T Teamwork
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Note: All occupatiomsiuatelybtdbewvet ati shed in the BTH
oCricket bat manufacturing can become an
take the advantage of oc@Qwmneare, marikeketmgba
enterprise, Jashore

Demand for Soft Skills in the Sector

As the sector is stildl in its fledgling phase, t
empl oyers identified some soft skills important
skills that are nee&dedabEmpFlacedronokt amd § @agu behin
ultimately hampers the @rethabimben ofchbatandhpno
requires teamwor k. Unnotified absenteeism is al s
the family. They do not receive calls in response
critical thinking skills in the form of market

Most bucsamétssewvwen hamdeffistosnhd ntehenar keting for the
Technical Skills Gap in this sector

Cricket bat making is a small industry. Most of the newly recruited workers ddage any technical
skills. They learn technical skills by doing work. Here, in this sector one employee can do multiple
tasks. A wood artisan may take over the responsibility of a handle maker because these positions
require almost the same technical skilhgain, a packaging worker can take the responsibility of sticker
worker. Still skills gaps are common in this sector

TabSeechnical skill gap in crictk

Occupations Existing Technical Ski l
Wood artisan 9 Sills gap in smoothewod curving

9 Skills gap in properasvingmethod

1 Lack of caution in gluing and clamping
Handle Maker 1 Proper sanding and filing knowledge gap
Sticker worker { Skills gap in proper sorting, packaging and se

product without damaging

Packaging worker 1 Lack of caution imgluing and clamping

1 Proper sanding and filing knowledge gap
Assemble worker

Inclusion Scenario

Women constitute a major part of the workforce as the industry is farb#ged and nearly half of the
workforce are women. There are opportunities for Youthith disabilities to work in the sector, such
as putting stickers, packing, ets this requires working in a seating position.

3. 2Nu2r sery

The nursery business is experiencing a boom owing to the high demand for plants for personal
gardening, indoor beautification, and landscaping with a growing presence of plants business online.
Nurseries also provide maintenance as per the customer's nageell as replacement of trees every
month in various public and private offices for beautification. Hundreds of nurseries and institutions in
Dhaka and surrounding areas do this business under contract.

Market Scenario and Presence in Hub
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There are more than 18,000 registered nurseries in the country. About .5 million people are directly
and indirectly involved in this sect&® There are aroundB00 nurseries in Dhaka cignd surrounding
areas, oveB,000 peoplen 200+ nurseries ilBogura whiclkare mainly vegetable nurseries that account
for a major portion of vegetable saplings for the country, and more #&00 rural peoplere now
involved in the nursery in RangpUiis sector possesses tremendous potential for entrepreneurship
for NEET youth as well as wage employment.

Tabll@¢ur sery sector in differe
Distinct Name No of Enterprises Major Cluster
Dhaka 800 enterprise¥” Agargaon, 100 feet, 300 feet, Diabari, Do
Chattar, BailyRoad Kakrail, Beribadh.
Bogura 200 nurseries  (300( Shahnagar and its adjoining areas
people}*
Chattogram 500 enterprise¥? DC Hill, Anderkilla, Laldighi, Bahaddarh

Dewanhat, Wasa Intersection, Kotws
Intersection, Halishahar, Pahartali, Chandg
Agrabad and Fateyabad areas.

Jashore 400 nurserie¥* Basudebpur village in
Rangpur 4500 peopl&® Jhar bi shl aHoirk o IPii ,r g &
Rotirampur vill ages 4§

Rangpur Sadar

Demand for workers

The demand for workers in the nursery sector is
found that this sector possesses a tremendous 0]
additional empl oyment . As garedarimag,d if odo @r ame &
| andscaping in private and public offices- the s
menti onedvhdicht mi gthe create additional scope for

this sector.

L2https:// www. t bsnewsu iegird cpzson i emmyk/erswo p hempk-ter eleds7 7 4 5
2thtt ps:// www. prothomal o. com/ business/industry/wzl 9fuwsvh
https://today.thefinancvabexpbbeegbpmh.thdimragehld 934dogur a

2https:// www.tbsnewsl darats i-athg-t ks inFyDetaharbi@Bi0Orb gt

22https:// en. prothomdklyar®imd da silgd Ceiftoensedidsij enggid lel a g e

125 https://today.thefinancibalse-mpersisgrstt de. |bpde ccpoluenntgpyumur s e
regiliéeh2797342
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Demand for new Workers
Tabil7e Demand fomMNumneswrworkers i
Propo TotaIPerceOpport
Numbe y of n
Totalln of wor kfle of :
, Enter of . j obs
Di str enterjenter e by |j obs
e Typ enter annual
e e by enterjenter
e by ) . of tot
( %) e sizsize
wor kf o
Dhaka Small 800 100 800 8000 5 400
Bogura |Small 200 100 200 3000 5 150
Chattogra
m Small 500 100 500 5000 5 250
Jashore |Small 400 100 400 3000 150
Rangpur |Small 450 100 450 4500 225
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry | evel j ol
wi || of fer a new job opportunity of around 5%
normally small No medi uns eocrt olra.r gTeh ee nsteecrtporri scea ne X
jobs annually in five districts.
Tabll@daj or occupations in nur
Occupati olLevel (EntPerceived Sof(fPYD Skill s
Soil makeEntry Client Handl i
. L Hi gher or (@
Gardener Entr
Y Decimalinng Communi cat
Sel f Entry Ver bal Commun
emp|oyed/ Attenti on
Not e: Al | occupations arebﬂbundtatishedi'ndu'sheyBTEq
Gap for Soft Skills
As there is a trend of continuing business with
need to understand how to behave with different
guickly what plants couHamaitn rtace fcrusrnto meirde amf
ot her hand, empl oyees tend to use mobile phones
remain inattentive to the customerodomedéeémaned Henm
skills igmpsstmydt he
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Techn$kdaddheg n this sector

Nursery workers must possess some technical skil
di fferent podiatvieo s ointree @hampisec lear yki | I s. Having sof
skills in this sector can make a worker better t
Tabil9eechnical skill gap i n Nul
Occupations Exi sting Technical Sk
Soil maker T Lack of proper soil
T Lack of knowl edge

appropriately

T Lack of proper know
Gardener f Inefficiency in see
T I ncauthemical mi Xi n
T Knowl edge gap on a
spray
Sedrhpl oyed/ Manager f Skills gmapg hiimes prpay
Note: All occupations dreekfdébundt ati shedi ndusheyBT
Il nclusion Scenario
Nursery sector i s domi nlaa £ad bryu rnsad rain 8 sHpoumeay ka g h d r

to have female member of the Ususalllyy,i ntvind vfeema Ine
work as watesoinlg mahlkemps aand, male persons tend t
activities. However, through providing training

[ i

homestead gardening, they can earn their I|live h

On the other hand, empl oy er sp mesgiitacbawlim e d nt h ahte, bails
person with disabilitiedNumisghieds hciane ai sothe =
opportunity fon Dhek®al Chaybagham, Rangpur, Jash

3.2.3 RMG Accessories

Market Scenario and Sector Presence

Bangladesh has made significant progressnamufacturing garment accessories and packaging
materials, meeting 90 percent of the demand of the exmoiented garment industrizé
Entrepreneurs have recognized the huge potential of this backward linkage industry to become a
primary sourcing hub for global buyers. This sector earned about US$ 8.22 billion (deemed & direct
export) for the country during the year 20223, out of whichabout US$ 1.0 billion was direct export

and set target to fetch US$ 12.00 billion by the year end of 2825his sector employs around 0.7
million peoplel28 There are more than 1900 factories located in the country, 96 percent (1906) of the
total RMG accessories factories are located in Dhaka, Gazipur, Narayanganj, and Chattogram. Dhaka
with themost number of factories (1056) followed by Gazipur (348), Chattogram (306), and
Narayanganj (1968%°

Demand For workers

12 https:// www. textil eappdaryele s-anopbadct kbdagnidnmgeedregadyh gbad r-ci ng
hub

27htt ps:// www. bgapmea. org/index. php/
122https://thefinanci gploavefreasocr. ronabdnmodsxig-of tmige p bi g h
1229K1 I extrapol ation
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Demand for new Workers
Talbloe Demand f omRMGe vwcwersiseors eisn s €

ProporNumbeTOtal PercenOpport
wor kflof newof new
Enter(Tot al |of of

by by annual

Type |enterfjentergenter f
by sidby si entere_nterpo t ot
size |size (workfo
Smalll 50 3500 35000(¢ 5 17500
Medium 7000 30 2100 175000 7 12250
Large 20 1400 17500(¢ 10 17500

Note: The data has been extrapolated from IDI and KII.

New job opportunities are mainly entry level jobs for which experience is not required. The sector
data is not segregated Hijstrict rather it is showing a national level extrapolated information. The

sector will offer a new job opportunity from 1% to 5% of total workforce based on the size of the
enterprise.The sector may offer more than 45000 jobs annually.

Occupations that are in High Demand

There is a high demand for technicians in the industry who can operate the machine as well as repair
the machine. A machine operator might get to work for32years and become a technician. A
technician is hard to find in the sectrtechnician might operate different typesmfchinery in the
sector. Similarly various type of machine operators suchiilas blow machine,button pull tester
machine etc are also in high demand right now.

Occupations that are in Low Demand

On the other hand, demand for helpers, and loader/unloader staff to maintain the daily basis work
and warehouse workers as well amintenance workers will remain stagnant as apart from warehouse
workers, they are temporary workers.

TatblMMaj or occupations in RMG A

Occupations|Level (Entry|Perceived SofflPYD Ski |l

7

Probdelmvi ng

Attention to .

Respectin Otngher or
P g Soci al s ki

Apprentice |Entry
y

Technician |Entry Nowerbal comiqg vt ol
y

o

Machine OpelEntr

Cal mness

War ehouse WwWENnNtr Dedication td

Not e:ocAclupations are founduat ntohte liimduwest riyn Itehvee IB.T EH

0At first, we want to check his/ her not
mi nded s/ he i s andGMowA claadmges/ RMG i adcC e
Chattogr am.

Demand for Soft Skills

During recruitment, employers within the industr
has a mindset to steal from the factory and thei
industry, due to the hplaowye en ilsces e fa tttheen tmiacrhitnce r
creates wastage. On the other hand, they al so fi
in the workplace. The industry owners conduct s
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and conduct activities to improve thei
the employees.

TechnSkialdpdThi seciSor

r

concentr

Simil arsdowdiMGer s need to have techniWatkekds | s

productivity imepkbomstskeeitinrdéptrigeby technical S
wor kers are paetd obecphpne alevattmdinigs tda@p wios ker s i n
TalblZeechni cal skill gap i n RMC
Occupations Exi sting Technical Skill
Machine Operator|f Skill s gaewiiamgdsmad ontgh s
Technician T Skil |l sa ahadpin € sne analsi snegmb |

T I'neffi oi épircogp e rnl yc

T Skills gap imetahpopdl yfionrg
War ehouse worker vwl t&@greesi stance

T Skill s fgiamdiimel oper ati
Note: All occupations arebb@bundtati shedi hdusheyBT

Inclusion Scenario

More than20 percent of thetotal workforce is women. There is a small prevalence of youth with
disabilities in the sectof?® Inaccessible pavement in multi staired buildings is one of the reasons for

the lower number of persons with disabilities in the sector. Howewuedjgenousommunitiesalmost

do not have presence in the sector. Employers have expressed eagerness to hire indigenous
communities On the other hand, employers are reluctant to include SOGI people in the sector. One

of the primary reasons is the communityds attitu
people will face harassment in the workplace although they are hirésl because of the fact that

orientation of the general people is not suitable for them right now.

3.2.4 Beakheeplomgy Producti on

Market Scenario

In Satkhira, around 7068,000 people are employed in the beekeeping and hgqmegiuction sector.
Honey firms are mostly clustered in Satkhira, which collects honey ftatchi gardens, mustard fields,
Khalisha flower fields, black cumin fields, and Stada (flowers).

Demand for workers

There is a significant demand for entewel workers in the expanding honey industry. After gaining

one year of experience in a honey firm, many edéyel workers venture into establishing their own

firms, resulting in a continuous demand for new retgilence, this sector possesses a great potential

for entrepreneurship for NEET youtthat creates room for feed boy and box set up workeks it is

still in its fledging stage, the require as more workers as they can due to the growing demand for
the country and empl oyer 6sindien ndset

honey across
products.

Demand for new workers

Talbl3e Demand

Bhttps:// www. bgapmea.org/index. php/

f orBerekw ewo migerse citror
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Tot al|Per cer
wor kfle of M
e by |j obs |
enterjent er j
e Si zi|si ze

oINumbe
of

enter
e by

-

Tot al

Di stlEnt er
enter

t e Typ

oS T
< >
~+ 0 O
w o —+~o
—_

Satkhirg Small 800 100 800 8000 12 960

Note: The data has been extrapolated from IDI and K|

This sectorwas seen in Satkhira district where around 800 seatiérprises exist which can offer 960
new jobs annually.

TalbldMaj or occupations in beeke:c¢
Occupations Level (Entry/ Mid) Perceived Soft Skill Gap PYD Skills
Apprentice Entry Critical Thinking Higherorder
Problemsolving thinking
Feed Boy Entry Appropriate Behavior Communication
skills
Box set up worker| Entry Social Skills
and Cleaner
Note: All occupations arebbétbundt akti shedi ndusheyBTE

Demand for Soft Skills

While previous work experience is highly valued in recruitment, the positicapgrenticerequires

no such prerequisite, only a willingness to work diligeatiyl willingness to travel remote areas and

stay there.While entry-level employees are essential, there are observed shortcomings, particularly

in terms of adaptinghygiene practices, which are crucial for maintaining honey quality. Additionally,
some may lack the adaptability needed to move from place to place during honey coll€xtitime

other hand, during their stay that remote areas of the country, often they face agitating@isiitim

the farmerds side. And beekeepers need to think
conflict with the local communities. These soft skills are therefore required in the beekeeping sector

for any type of position.

Technical Skills Gaps in This Sector

There are multiplhéeetkebpi oB§&i mleapkskd iine dcgoel oinry
splitting and management, they al so Inaecckt akrn ofw !l oewd
managemeat most domi nant gap that hampers their
guality honey handling during hByvpsovndingr bhes
they can generate more revenue and set up new Vv
from different sources.

TalblSeechni cal skill gap i n Bee
Occupations Exi sTeagnical Skill Ga
Feed Boy -Knowl esdigeol ony splitti

-Knowl edgefficient cold
nectar fl ow management

Box set up worker a|-Knowledge in quality
harvesting, processing
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Not e:ocAclupations are founduat ntohte liinsdtuesdt riyn Itehvee IB.T EH

Inclusion Scenario

Due to the association with physical activity and movement, females show less interest in this sector.
However, this sector poses great entrepreneurship opportunities for marginalized communities as per
the employers. In conversation with the employerss issessment team also found that beekeeping
could be a potential employment generation for marginal imdigenouscommunitiessuch in CHT

area as well as in in Sherpur. This also possess potential for the ddatinunity in Satkhira and
different districts. However, to succeetheywould need a better training on both technical and soft
skillsto thrive in the sector.

3.2.5 Floriculture

Market Scenario

Floriculture is mostly clustered in Jashore (Godkhali, Panisara areas of Jhikargachha Upazila) and Dhaka
(Birulia, Savar). Over 0.1 million individuals are directly or indirectly engaged in floriculture in Jashore,
contributing to an annual revenue of BIBI5 billion. In Savar, around 1,500+ farmers are commercially
cultivating flowers.

Talblggl usters for floricultu

District No of Enterprises Workforce Major clusters

Jashore | 6500+ farmers 100000+ Godkhali, Panisara

Dhaka | 1500+ farmers 2000+ Birulia, Shyampur, Mostapara, Bhakurta
Bhabanipur.

*Source: KI'l extrapolation and field visit

Demand for workers

Entry-level workers have higher demand, especially during the festive segickers and loaders,
sorters and packagers). Given the sector's ongoing expansion, this demand is expected to persist in
the future. Also additionally, new persons are increasing in the farming of flowers, this also creates
additional employment opportunities.
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Talbl7e Demand f orFl mewcwdrn lkueres sierc t

Tot al|Per cer
wor kfle of I
e by |j obs |
enterjent er j
e Si zl|si ze

oINumbe
of

enter
e by

-

Tot al
enter
e

Di stlEnt er
t e Typ

oD ST
< o
—~+ 0 O
"w o —+~o
—_

Small 6500 95 6175 8000(¢ 10 800
Jashore|Medium 5 325 20000 12 2400
Dhaka |Small 1500 100 1500 2000 12 240

Note: The data has been extrapolated from IDI and Ki|
New job opportunities are mainly entry | evel |
concentrat addi bDdhidskhtarhiocrte and wi | | 6 f dleArtboa DR |
total workforce based on the size 20®bbs annen

ob
ob
pi

Talbl®daj or occupations in flor

OccupationLevel (Ent|Perceived SojPYD Ski |l

Pickers arnEntry Criticgl thi|Higher
Attenntio thigkin
Sorter andEntry Cri tTiheaalki ng |[Soci &l Sk
Seddntrol

Far mer/ SellEntry to N
empl oyed

Note: All occupations arebf@obundt aki shedi ndusheyBTEH

Demand for Soft Skills

Entry-level employees often exhibit deficiencies in critical thinking and appropriate behavioral sense.
For instance, they may express dissatisfaction or disappointment when approached by media outlets
for interviews during festivals, without fully gragpthe significance of this exposure at the marketing
level. Timing precision is another vital soft skill for flower producers in various tasks such as planting,
fertilizing, and harvesting. However, often, farmers pick flowers before their maturity icrsedr
money. But they lose the trust of the customers due to this. This also shows their lack of critical
thinking abilities.

Techn$kialll isn Galpi s sector

Farmers in thters fé$offi &wdittéerde hkneowawvl edge on di seas:
management and bio pesticides, Isapcrhanydf h@womlueldgte
spray for which f | owekrsowltehtlegygoalts on ge pthialtliute 8k a ak
management .

Tatbl9eechnical skill gap in fl

Occupations Exi sting Technical S K

Pickers and Loaders|f Limited knowledge o
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Sorter and packager|y Lack of knowledge o
management and bio
1 Lack of knowl edge o

Far meemgebyed to spray and dose r
T Knowl edgpeo-$gharpv eisnt m4
T Skills gap in sortd.i

wit hout damaging

Note: All occupations arebéobundtati shedi ndusheyBT

Inclusion Scenario

There is a high employment potential for women in the production, sorting, and seeding of flowers.
Currently, women are involved in this sector in occupatidit® pickers and loaders, sorting and
packaging flowers and seedlings. More than half of the total farmers are female in this sector.
Moreover, men tend to work hand in hand with women in the flower field. and also they sell it to the
local markets.In flower processing and sorting, persons with disabilities can work this at home,
however, there are a persons with disabilities right now in the floriculture sector. No Dalit youth is
also employed in the sector.

3. 2.6l Mdwystry

Mar ket Scenario and Sector presence

As people grow more caut ifawsshi @neri nt heier aapep eoafr a

products made in Bangladesh have found a new a
customization and price competitiveness. Distric
maj or | ocaanohaétburivng ms around 15,000 women in
are involved i®mSwmgl amahyfatipyod0bdgworkers at a f a
a wide range of hair products and around an addi
factories set up i B2Mourealvehrqguadst aindtelirenupazi ll at
aims to employ an additional3ChjaeeeneowmpanikeRs
Limited is going to set up a wig and carnival c
invest ment of USD 2.26 million. ™THAis wil.l creat e

Tabl@@l uster for Wig industr

Di striWorkfor|[Cluster

Nil phgl6000+ Kashiram Belpukur, Kamar pur
Saidpur and Uttara EPZ.

Sherp(y15000+ Bada Teghuri a, Choitankhol z
Bhatiapar a, Pal ashi a, Dhol a

Bhttps://www. dhakatribune. c-bali b siroge afigassdh th @ ayoumem/ 224819/ f al |
https:// busi nes smalsindd-e & o gnoumastrerl & 2 @& BDE? 0

Bhttps:// www.tbsnews. neshfi-ametapF8b/5Pa3nor ama/ ever green

Bihttps:/ /thefinanci al exprmpsd .gaednd. medZBom hbenyzAa chi nese
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Demand for workers
Demand for new Workers
Talblie Demand f orWimgew ewdrokers i1
Propo TotaIPerceOppOrt
Numbe y of n
Totalln of wor kfle of :
, Enter of . j obs
Di st enterjenter e by |jobs
e Typ . lenter annual
e by si enterjenter
e by . . f tot
( %) e sizjsize
wor kf o
_ Small 95 475 12800 10 1280
Nilphama 500
ri Medium 5 25 3200 12 384
Small 500 95 475 12000 10 1200
Sherpur |Medium 5 25 3000 12 360
Note: The data has been extrapolated from IDI and KilI
New job opportunities are mainly entry | evel job
concentrated in Sherpur and Nilphamari district
of total wor kforce based ®dhetésectsorzecamn o&hfeerenm
annual |l y.
Occupations that are in High Demand
As the wig industry continues to fetch doll ar i
desi Kreearpg,i ng workers, washcogt wouketses aAanhdewi §he
training needed to get involved in the sector. H
to get involved in the sector either as wage emg
Occupations that are in Lower Demand

Packaging wor kleegpol§i oanhdrh®uppeartviysloegelf opodihtei am «
| ower demand right now due t o loafc kt hoef oncucmubpeart ioofr
collector is also of a stagnant demand.

TallMMaj or occupations in wig
OccupatiolLevel (En{fPerceived Soft |[PYD Ski l
Hair coll|l[Entry
Washing w Attention to de
Kempting [Entry ?atlenci Seddntro
Wi g Maker|Entry eamwor
PackaginglEntry
Supervi so|lMi d
Not Bote: Al occupations are found at the industry
Gap in Soft Skills
Attention to details is the first thing in the
Due to this, employers -28cmostl|l woment weykeenadayses
for the sector. Mor eovetri,enetmpd uoryienegs waol rsko hhoauvres tao
be patient while sorting hair and knotting a wi
someone new enters the workforce
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TechnSilcialll isn Galpi s sector

Workers in wig industry face technical di fficult
knowl edge ofEnbamdaw bdyepsei,gns and their replicabil:i
fixing a torn | ace, trimming and cutting to perf
Talbl3eechnical skill gap in wi
Occupations Existing Technical S K
Hair collector T Knowl edge ,ofi thsaiprattt
usabil ity

Kempting worker f Measuring the dtemesi
Wi g Maker q Innpvgtlng new desi

T Reviving a damaged
Packaging worker f How to fix a torn |

T Trimming and cuttin
Supervisor T To knot or ventil at

caps

Not Atl occupations are fobnod at)tth'estadu'snryhbqu
I nclusion Scenario
Women are the major portion of the workforce in
constitute Pdmal sewodokem$s so possesses the oppor
and SOGI people to be employed. However, they ar
t hteechni cal and soft sWiid Imakieggiacerd dlogo tddhea sge
Dalit community if they can be trained as well a
Anybody can do wel | in wig making. I ts

materials to sell in mar ke®Onlilryeqtuuhemss ac da
i s required tWwWi gomakimgténsespgrcio®e. dwner

3.2.7 Jute I ndustry

Mar ket Scenari o and Sector Presence

There are 20 jute mills in the district where so
some 20 small and | arge jute mills were set up
On the other hand, the gootwetr naneintt he smipll lasi ntea tt k
could reopen the gate for employment in the jute
controlled jute mills due to excessive product.i
Khali,sRpwprsha and Fultol a.

Demand for wor ker s

Occupation that are in High Demand

BKI I extrapolation from interviews with Nilphamar. based e
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The entry | evel position of weaving and spinnin
futespewhdldlhye woorfkt eonfi nsg, carding, spinning, wih
and weaving.

Occupation

The dretvrey positions of mai ntdeorean e |wargk emsd dn ek av
| ower demand in the industry.

Talblddaj or occupations in jute

OccupationiLevel (EntPerceived SolPYD Skill

Weaving Ent
Operator ntry Ver bal Commu

Critical t hi [Communi ca
Entry Problem sol viHi gbeder

Spinning
Operator

Mai ntenanci(Entry

Not e: ltalicized nawmé¢s gaed BTEBpBHEDANs and black o
not | isted in the BTEB/ NSDA |ist.
Gap in Soft Skills
Communication skills is the primarycgmmpuhhcaheos
skills even with fellow workers. On the other h
as del ays, shortages, or disruptions to ensure
thinking sodvipnobs$slkim | s.
Technical skills required in this sector
The jute industry once al most ednipé @&y mBDmtfsfneorwe ntt ti
of machine operators are in high demand in this
skills to work in this sector.
TalwlSeechnical skill gap in ju

Occupations Existing Techni cal S K

T Knowl edge gap nan ngr

bobbin.

Weaving Machine Ope'” Skill s gapesedilne ascectut

1 Fail maé ntha etaedntsi on

T I'neffickéemgyaids 1 n

T Knowl edge gap in ap
Spinning Machine Op threading the machin
Il nefficienmnmdymmimgs mo

Lack properskamidi 19

Mai ntenance technic assenparitnsg wi t hout
Not e: ltalicized nawmésgard BTEBpEHEDANs and bl ack
but not | isted in the BTEB/ NSDA | ist.
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Il nclusion Scenario

Currently, only a handf ul number of wonmeaelne wtoa k |
femal e was Qn tlh:e3 obtehfeorr enand, youth with disabil
industry. Employers mentioned that the industry

made the entry difficult for Dalit and SOGI peopg

3.2.8 Recycling Industry
Mar ket Scenario and Sector Presence
Mor e 4 atnh ou s aanrde pienovpol lbead eidn pJFlodtuct manufactur.i

di st3nSiianti I ar |y, I n Sbhadpdrgat menf abndags 8¢, y0aDEdmp | o
wor keearsoss 5 03%8wiftahc ttohrei eesx,port of these pwadtuet s c
i s growpegaosarttea dloSmesti cally and according to ini

empl oyment for ardhrd mag o000 opmwadcpleenbusinebse &r e
and Narayanganij

Demand for wor ker s
Demand for new Wor kers

Talblée De manredv fworREeysl i ng sector
Opport
Propo NumbeTotaIPercery of n
, Tot al wor kfle of
Di stlEnt er n of of . j obs
enter e by |j obs |
t e Typ enterjenter annual
e : enterjent er j
by sile by . ) of tot
e Si zijsize
wor kf o
Small 90 760 36000 5 1800
Bogura : 800
Medium 10 40 4000 10 400
Saidpur{Small 800 100 800 8000 1 800
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entryymayel j o
of fer a new job opportunity from 1% to 10% of t
and | ocation. The sector can offer as much as 2C

Occupations tpemaade in High
I m hreecycling industryys,cawdstgbr seé do pgradctaderhs gk

demand and will continue to see increasing demar
t he i ndusetmpyl oyhearts Adheep érredcianndt.uitsmturgys ow, t hese occuj
increase in greater numbers.

Occupations that are in Low Demand

Entlreyv el positions such as waste cowiltersedsagysaand
de makhadr. waste coll ector s, it i's rational because
demand workers to coll ect wtarsyt,e.t lDaure tmc d thpa thiaan

see a stagnant demand.

¥Gar ment and textile waste
Bhttps://shorturl .at/ fhHRV

Bhttps:// www. tbsne-sves -ng@$odl dod-lohu snindiyct dssa b rvidadr2 9 0
Bhttps:// www.tbsnews. neto/tfemat etfleelsy P& nor ama/ wast ed
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https://www.tbsnews.net/economy/fabric-scraps-based-clothing-business-boom-saidpur-714290
https://www.tbsnews.net/economy/fabric-scraps-based-clothing-business-boom-saidpur-714290
https://www.tbsnews.net/features/panorama/wasted-potential-e-waste-561538
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TalblMaj or occupations in recyc
-2vel Perceiv

Occupatiof( Ent ry . PYD Skill s
Mi d) Skill G

Was€el |l eclEntry |Attenti
Ti me

managem
Packaging|Entry |Using P

Seddntrol
Positicoac8elf

Sorting wENtry

Note: All occupations arebtl'oundtatishedihdusheyB]I’EBl

Gap in Soft Skills

The employees in this sector often neglect the
sick as they are involved in waste collection an
efforts, workers stillheWwowthhagltbewpcarteowartdawe
personlkéi nweg.l | On the other hand, adaptability ar
empl oyees need time to get accustomed to the sec
gap amemyp |l oyees. They often come | ater in the m

Il nclusion Scenario

The -haued f aBoygoraeandnNil phamariaarel ot nahedetk

of t hem are wonehnut Moarseeodv efrgctionr i es, there is a
di sabilities tHOwewerwiard theh efescd otrori.s domi nat ed b
empl oyers however are open to recruit anybody ir
it could be a greater option for SOGI, Dal it andc
3.2.9 Steel |l ndustry

Mar ket Scenario and Sector Presence

Currently, the steel indust r49Ati np rBeasnegnl ta dde0s hmoi dse rw
traditional factdrmi ashearpaspr ddcuw iyreqarst,edlh.e i mpl «
the government sector, the devel opment of econom
houses in villages with expatriate inasmea,s ifrorad
the growth of the steel sector . I n this context
by expanding moder n Atpeachn dlsdogy tamd | foanetr art ieess . i n

Group of Compani es, RHPRuGMdbap aofGrlounguaindi dAaswaB
are setting up new factor i es“Tamids ewiplaln dd rnega tmea naud
jobs in Curer eretcltyo,r .t hel imidusitorny ienndpilvoiydsual s, bot
empl oysment .

Demand for Wor ker s

Occupations that are in High Demand
“https://idlc.com/ mbr/article.php?id=568#:~:text=Currently!
ate%w200f %2010 %25.

“https://www.thedail ystar-i ned thehauegp Ineysasi/ maeddDMydI hews/ st eel
“Yhttps://idlc.com/ mbr/article.php?id=568#:~:text=The%20nat|

tlyw20competitive%20one.
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It is noteworthy to mention that recruitment 1in
datya@lay | aborers as wel/l as monthly | aborers. En
providers and place their dejgulbs eidn wiolh&k eirsdu Jthrey
are Furnace operator, cutter machine operators,
to grow in size, these occupations will see a ri
Occupations that are in Low Demand
Occupations | i ke air hose maintainers will see &
of fered in the industry.

Talblddaj or occupations in stee

OccupatiornLevel (EnjPerceived SoflPYD Skill g
Rod binder
Wel der
Furnace O Ver bal CommunCOmmunicat

Entry Presdamal i ng

Physi cal Fitnse&ddntrOI

Posi t-coeaecs

Cutter
operator

Cylinder n

Air hose n

Note: All occupations arebﬁbundtatishedihdusheyBTEq

Gap in Soft Skills

Communication skills is much needed f ocolelmgprl oy e
workers are hired through guiding the section wt
I

sudden change at the plant nldevwel .sh@mw tweea ko tph eers s
skills in the industryprdaeyivemduni nglehespéeaek
essur e. |l mproving this pressure handling skildl
mpl etpngddatilgn targets. Mor eover, as the indi
ed to remain physically fit to continue in the

e to the weak physical attridubalsancEapl| diyetr s
und sl eep could help the workers.

nw o S5 0T
o cCc ® O =

Il nclusion Scenario

The steel industry jobs I nvolve extensive physic
wi t h di sabilities. However, for white coll ar
experience | evel of t he chaerrdihdaantde, itnhitsh ei nsdeucstt oyt
opportunities for Dalit youth as per the intervi
t he recrui tcméntarofwobkeaees, Dal it youth need t o

providers fomenhheir recru

3.2.10 Cer amics

Mar ket Scenari o and Sector Presence

Over the | ast decade, the Bangl parcdvietr agrea minm uic
growt h. currently there are 68 ceramic manufact
BDT 6000 <crore. Of t hem, 18 factories make sani
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mak e 14¢Abloeust. 48, 000 people are employed directly
in Gazipur, 4 factories from sanitar yanr et,heb fr
ot her hand, there are®¥h ceramic factories in Bog

Demand for Workers

Demand for new Wor kers

Talblo9bemand for @emwamwiockeseasct or

Total [Percen|Opportu
EnteriTot al lof o f wor kf ¢gof new|jof new
by by annuall
Type |enterjenterplenteryf
. . lenterpgenterpitot al
by sizilby si 71_. )
si ze size (|workfor

Propor|Number

Small 48 28800 7 2016
Medium 68 17 12000 10 1200
Large 3 7200 12 864
Note: The data has been extrapolated from IDI and KII
New job opportunities areexpémigneatiry hetveteduol
data is not segregated by district rather it is
sector will/l of fer a new job opportunity from 7%
enterprliilsent®@mgpri ses may offer around 28000 ent |
Occupations that are in High Demand
The ceramic industry has a high demand for wor ke
glaze preparing workerl, evdalr.i nlgo whoe &kee|r fedcu ma tdioar
industry has a high demand for quality control v
Occupations that are in Low Demand
Occupations |like firing workers, and packing wor
from employers. These wil!/l not see an increase |
engaged in the packing sector as well

Tab/l0daj or occupations in cer.
Occupati olLevel (EntPerceived SoflPYD Skill s
Decoratio
wor ker Entry
Body andEntry Anger manager
Preparing . Seddntr ol

Ti me manageme

Gl azing WwWEntry Teamwor Kk
Packing WwWEntry
Firing wolEntry

“WBhttps:// www.tbsnews. Tt ®h/g¢ 0 eaxopmyrdks nnaigwisodt rgB3rei 3Gy e

“https:// bcmea.org.bd/ I nformation/ I ndustryMap
“https://1limardpbet gesltibdt! pshmenot
filter?factory_name=&industry_id=20&license_number =&regi st
&empl oyee_from=&employee_to=&filter=filter
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Quality C|Mid

Not e: ltalicized namksgaed BTEBpPpHNSDANS.
Gap in Soft Skills
Empl oyees within the sector | ack anger manageme

industry also suff
makes them suscept
is also a need for

rs from the | ack of punctual:
bl e tooi mpuereal and ®oct denp
devel oping teamwork among t he

Il nclusion Scenario

Only a small portion of f emalworekmpmhosyteleys iwpr &l 4
and also in loading and unloading tiles. The as
working in the sector. However, there are oppor
factarhiee s t han visually impaired peopl e, anyone
chance to work in the sector.

c
S

3.2.11 Automobile Assembly

Mar ket Scenari o and Sector Presence

The past two-2080adedave20MiAnessed a significant
Bangl adesh. By May 2021, data from the Bangl ade
staggering 4,729,393 registetrlead praeck cdte s54 4w,i & hé p
reign supreme, peapoefnittimmeg pmaesasrdnygebr8 car mar ket , w

hol d s harpes caerindt 18 t4A@&enstp e e4tTihv esl wr.i se i n vehicle o
attributed to the increasing purchasing power of
of vehicl eswhealceusdi hgke wonot orcycl es, private

commerci al bwetisg| g ulciklse a nasn.d Tphiicsk mar ket has ex
growth over the years, WRacbgngzanygathesopotU&EDbDt L

i mpl emented the Automobile Industry Devel opment
on i mported vehicles, promote electric transport
aut omobuffeacmaring by 2030. Currently, at |l east

using compl-ccawnh y( RkD) klkeidt s. These include establ
PHP Automobil es, and Nitol Mot orss,amd ofaisri dlee mten
Further more, a | ocal company, Bangladesh Auto |
unit for electric vehicles at Bangebarhdkh wtdreai khte
Jashore turnedtoyttst oabgesheaocbomobil eThpaere pa
are more than 1,000 automobile workshops in Jash

Demand for Wor ker s

Assembly plants being automated do not require a

companies are becoming interested in establishin

see a demand for the i nedludsedrr,y.a sTshednséel & lrn cpl @usd ete inpbami

the other hand, qual iHlteyw ed o mptorsalt i wonr Kerr it et h e dmi
Tab/llMaj or occupations in aut omc

“https://thefinanci al ex paheaitnhaewtmo miaM d i shvasy/gd maleyshi s/ suppl y
Yhttps://www.thedail wéeadpmpaceritadls/urpghlipse/ tredndl igsl-amgesmhot i v e
i nduxax04441
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OccupatioLevel (EntjlPerceived SofflPYD Skill s
Wel der Entry
Assembl erlEntry Critical thifn, speder t

Deci-malinng

Focused atterseddntrOI

Painter Entry
Quality cMid
Not e:ocAclupati ons are founduat ntohe liimdusdt riyn Itehvee IB.T EB

Gap in Soft Skills
As the cars and bi kes are at a fresh | evel, emp |
not make any spots to the vehicles by any chance

is another crucial gofhes&ssémbby. emmpbyggessdmay
and they need to understand that and carefully s
applicable for the quality control staff.

I nclusioa Scenar.

The industry does not have a woman in the workfoc
The same thing is also applicable for persons wi

However, to work in té@éia gectdotrechhegawokhdwlkeddg
3.2.12 Cenmdestry

Mar ket Scenari o and Sector Presence

At present, over 42 cement manufacturing compa
peoil eLocal compapiesofhotl de omaerk eBt0 share and al
become a cement exporter while also meeting the
is being exported to India, My anmar , Nepal, Ma |
cement i Bdngtagesh recorded an estimati®®dhannual
cement industry is primarily | ocated in Munshiga
Howevedue to the slowing down of the mega pr o]
constructions from the rising cost of living and
projects, cement indust ri0Onmstsafdtehémnmghandetdact
material for the industry is being imported, the
the increased cost of transportation.

Demand for Workers

Demand for new Workers

Tab’/l2e Demand forCemewmtwasrelkcdaros i n

Total [Percen|Opportu
EnteriTot al lof o f wor kf dqof newlof new

by by annuall
Type enterent'erpente_rfenterFenterpof tot a
bysi ze by si

size |size (|lworkfor

Propor|Numbenr

“https://idlc.com/ mbr/article.php?id=363

“https:// www. eblsecurities.com/FileRender/ Get Document path
badi2bdaa

39bd3006392924042023094557. pdf &fil eName=Bangl adesh%20Cemen|
02023

0https:// www.tbsnews. nceetniefnetap awiié a-thdliafnfaiba wlatbE a8 7 8
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Medium 50 21 30000 10 3000

Large 4 50 21 30000 12 3600

Note: The data has been extrapolated from IDI and KilI

Theector data is not segregated by district ra
information. The sector wild/l of fer a new job op]

on the size of the enterpri sear gleh ee nsteecrtpori scecsmparhi
6600 jobs annually.

Occupation that are in High Demand
Al t hough the industry is suffering from a backlI :
and senior technicians. Pl ant and workshop hel pe

mai ntain the continuity of production.

Occupations that are in Low Demand
The -lma e | positions of yard foreman and senior t
their I ow job offering in the industry.

Tabr’/ldaj or occupations in Cemen
Occupati oLevel (Ent|Percei ved So|lPYD Skill s
Wor kshop |[Entry
Pl ant hellEntry
Junior TeEntr i i ,

y Adapta.blllf[yCommunlcat
CCR OperaEntry Commun'cat'oHig-bedteHink

. Problem sol v

Yard for eMid
Senior TeMid
Note: All occupations are found at the industry | eV
Gap in Soft Skills
Adaptability to work in a factory environment we
the employees do not enjoy and want to avoid. Or
communicate effectively owiurhs tienc htnhec i parnesd u 't iaonny
also have the ability to | earn from observing a
However, often they-lleavek tplhheassdiokillike fsemiarmitd
andtnabsent minded. Need to think about a sol uti
process. However, they tend to panic during that
Il nclusion Scenario
Cement plan workforce is dominated by male as wo
at the plant | evel as the industry is | abor int
can be employed in whiteumrtodrntaretjm.bsOrms utchhe ast raar
haveopgmertonwbyk in the plant i f the employers a
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3.2.13 Packaging industry

Mar ket Scenario and Sector Presence

The packaging industry is a backwho@dbicekagagsac

readymade garments. The sector expanded at an an
the coronavirus pandemic. Currentl $¥oThtehemoeneat ¢ c|
mar ket size for the industry is BDT 6,000 crore
are | oblmdalea, ikhul na, Chatt ogrHome vGarz,i pausr ,t haen d nNa
percent dependent on i mported raw material s, it
economic activities at home. Consequentl vy, pr odut
of necessary BE8&8W materials in 20

Demand for wor ker s
Demand for new Wor kers

Tab’lde Demand f orParc&kwa gwargk esres tionm

ProporNumberTOtaI Percen|Opportu
wor kf ¢cgof newlof new

Enter|Total |of of

by by annuall
Type |enterjenterpentery

) . lenterfgenterpitot al
by sizilby si i . :

Ssi ze size (|lworkfor
Small 50 50 30000 3] 1500
Medium 100 25 25 12500 7 875
Large 25 25 7500 10 750
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry | evel ol
data is not segregated by district rather it is
sector will of fer a newofobobobppowbuhifobyckr bmsb
enterprise. The sector may offer more than 3000
Occupations that are in High Demand
The industry is going through tough times as mer

demanded by the industry. There might be a | ow d
of high demand when the siupationsbeoomadenasma
operator-l ével emodsiyti ons anldewelni posiotpiedarmd.or f or

Occupations that are in Low Demand

On the other hand, occupations such as helper,

demand as they are yet to develop skills in c¢omg
Tab/l9aj or occupations in Packa

OccupationgLevel (EntrnPerceived SolPYD Ski l

Hel per Entry Ver bal commul~o “muni c

Sr. Helper |[Entry Abi ity to n; s
, and Engli sh CoL
Junior OperEntry Physical fitPOSItlve-
- concept
Assistant (Entry Problem sol v

15

th t naetiHhokd aidsgnied wldoeomagn5Sd2 € W8 H6o0ut put
15 t

tps:// www.thedailystar
tps:// www. thedailystar .-ne2fHhokdaidsgnied wdeaomanSd2 @ W8H6out put
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Operator Entry Hi gher

) thinkin
Sr. OperatdMid I ' ng
Note: All occupations are found at the industry | ey
Gap in Soft Skills
Empl oyers in the packaging sector identified con
communicati on, often workers get scol ded by tF
mi scommuni cati on, sometimes ordgrslget detapnedo
managers. They also face trouble while reporting
reading and writing skills. Al the employees i
day to the wmamnhdgesrs.onBPueft the major players in
must complete at | east 8 grades to enter this se
to stay healthy. As every day, S 0 met ewnosrikveer sw ot rekr
pressure and physical |l abor make them vul nerabl
sick easily and businesses had to bear the conse
Il nclusion Scenario
There is very mini mal presence of wbomeghi heméalee
with required technical knowledge can do this ¢ty
are not suitable. As there are no separate facil
di sabilities. Thas ewalrle inf tSIO&EI1 i pewpt rey .
3.2.14 Salt
Mar ket Scenario and Sector Presence
Cox' s Bazar district is the |l argest crude salt p
Al most 15 per ckrowtsefiot e obttahi sudiastrict are s
around 95 per cent of the 1.8 million MT crude
Cox' s Ba%lasrl aammpeuar. o f Cox' s Bazar is the |l argest
Bangl adesh. Ot her clusters include Maheshkhal,
with Cox's Bazar. There are more Keiramn i3 00HI & ager
in 2023, Farmers have surpassed peecieotesacyeé arg' s
production | evel u®seen in the past 62 years.
Demand for workers
Demand for new Workers

Tabr’lée Demand forSanewswarloer s i1

Totwdr kf |[PercentagegOpportunity
. Enterp . )
DlstT e by enterjjobs by enjobs annual

yp si ze size (%) total workf

Cox's Small 42000 7 2940
Bazar
Note: The data has been extrapolated from IDI and KilI

BKI T w

B4 https:

covaza

%https:
1%8https:

ith employers.

/' I'thefinanci al etxmpe-auien.sci ogan.tbsd)/ v ieetock/ota & dfh & mroef r s

r

[l www. t hedai l yst acep.rmoedtufichi-ti snthd BBOEBGMomy / news/ sal t
/'l www. dhakatri bun®agdcrioon/ udctivsaionpd salFH 2855545/ hi ghest
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Salt cultivation is only Ilimited to Cox06s Bazar

processing mills which are small in size. Thi s

Bazar.

Occupations that are in High Demand

As salt production is increasing day by day, t he

Occupations such as mill wor ker , assistant Maj h

surge in production wase aillsotlmetnumberdot of anmae

producti on, which rose frowm 37,231 in 2022 to 389

Occupations that are in Low Demand

Il nvol vement of a new faeihdi nthet glrlew i deupse nyceksara n Hte

invol vement wil/l not be increasing in future. Si

they are not required in bulk number in salt fice
Tab/lMaj or occupations in Salt

Occupati|Level (Ent|Perceived SoftiPYD Ski l

Far mer Entry

_ _ - Reluctancy to
Assi BdjamilEntry and safety

Mi | | wor|Entry Patiencg and f
Respecting ot Hh

Seddntr ol
Positcoac
Soci al s k

Maj hi/ S|Mi d

Note: All occupations are found at the industry | eV

Gap in Soft skills
Wor kers in his sector are highly reluctant to
They al so it on anywhere, do not wuse toilet fo

t
sp
i mproper hygiene prwotkcboeur Mprebegr hadeart aogwor k
On
[
S
n

i
34 hour s. e has to be patient to give physical
by control ng patience. On the other hand, t he
bewhwiaor and howing respect. For exampl e, as f eme
workers do ot have the knowledge how to behave

I nclusion Scenario
At field | evel there is hardly any opportunity f

and need i mmense physical strength. However, at
in packaging section. m@mtt loheneat hdhrathamue, templadye
health hazard involved in the sector, persons Wwi
sector.

3.2.15 RMG Sector

Mar ket Scenari o and Sector Presence

"htt ps:/ / www. dhakatri bun®agdcrioonl ubctbsaionpd salH2e8a5r554 5/ hi ghest
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Exporting to over 150 pceorucnedtnrtGeRB, aBangloade sthhulh as g
| argest appar®l Atnduprsesgnt(,202M0¢g i ndustry consi s
empl oy more than 4 million peopl®Wi t5i8B tpleea c@AGR o«

10.p2e7r ce RMG exports touched a new #i | Bewewmner pf Th
Bangl adesh Gar ment Manufacturers andi Ekxipomtappal
shi pment t d@tTgheet nbayj 02rQi3t0y. of RMG factories are ¢

namel y: Dhaka, Gazipur, Narayanganij and ®hattogr
some 1300+ factories are | ocated in Dhaka, over
Chatt &Ardadm.t i onally, there are 6 factories in Mal
Demand for Workers
Demand for new Workers
Tab/l8e Demand f omRMGew ewdrokers ir
Propo TotaIPerce\OIOpOrt
Numbe y of n
Totalln of wor kfle of \
: Enter of . j obs
Di str enterjlenter e by |j obs |
e Typ . enter annual
e e Iy z enterjent er |
e by . . of tot
( %) e sizsize |
wor kf o
Small
Dhaka Medium 1300 60 780 16000(¢ 10 16000
Large 40 520 240000 10 24000
Small
Gazipur |[Medium 2287 60 1372  28000(¢ 10 28000
Large 40 915 420000 10 42000
Small
Ejarayanga Medium 600 60 360, 80000 10 8000
Large 40 240, 120000 10 12000
Small
ghattogra Medium 400 60 240 48000 10 4800
Large 40 160 7200( 10 7200
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry 1| evel j ol
will offer a new job opportunity of around 10% o

where Gazipur district O@il|l loppofremnunt hg moslt Chat o
|l east, arppmndtiubh®a@aldesout the year.

8https://bida.gov.bd/ storage/ app/uploads/ public/ 625/ 65e/c8
1%9B| DA

0https:// www. tbsnewsr.inuenepthb h @ e in h g &t abmmgelsaddsg 8 87572 Or Y4 6
®thttps://www.thedail ystar .-thert-d &h& p2 6 88/6e4c905n60 my / news / b g me a
https://en.prothomaéewstotbbhmpadesh/ | ocal

https:// map.rmg.org.bd/ ?district=Dhaka
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Occupations that are in High Demand
Occupations such as sewing machine operator, swe
operator, cutter, dyeing operator and#bhaxngi tte i mr
ongoing automation, these occupations will see &8
Occupations that are in Low Demand

The -lmdwde | occupations such as sewing supervi sor s
workers will remain in | ow demand in comparison
S 0me

Tab/l9daj or occupations in RMG

Occupati|Level (Ent|jPercei ved Sof{PYD Skill
Sewing Entry
operator
Circular
Machi ne Entry
Sweater CommunicationCommunica
OpefatorEntry Conflict Fe€SO9lhigher
Apparel Financi al it thinking
Leader shi
PrintingEntry P
Sewing S|Mid
Qual ity Mi d
Manageme
Not e: ltalicized namkbksgaed BTEBPpPHEHESEDANS.
Gap in Soft Skills
During the assessment, the study team found that
at the workplace. They also have shortcomings in
l' iteracy is also anotolyeerescr Foirale xganp | e@mo dgu et teo d

they miscalcul ate the overtime hours and payment

Il nclusion Scenario

As mentioned earlier, nearly 60 percent of the t
increasingly recognizing the value of persons wi
with disabilities canctigumlpryocend rofouder ttai n hjeo
retention rates. A smaller number of persons w

RMG sect oQhintotwagiohndg genous youth are also employe

Some youth from the CHT move to CharReM® gsre
Chamber of CKmangmaechar.

¥https:/ twww.olmddmipent / upl o-B K SSKkBL1 &RIYR/NHE x Sielce or . pdf
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3.2.16 Electronic Manufacturing
Mar ket Scenario and Sector Presence
Bangladesh is turning into a manufacturing hub f
structur e, expertise in information technology
Bangl adesh mostly produces pglhasasmer home map Eluicd
refrigerators, air conditioner s, tel evisions, e
bl enders etc. El ectrical equi pment such as accurt
and exportedndTBeBO6Oanbpeganbmations involved in t
peopsl e.
The mar ket size of the electronics industry, wh i
was estimated to be around USD 5.29 billion at t
a ratpeotper8 annum and reach around USD 12 billi
el ectronics market was estimated to be around U
usb 10 billion by 2030. Annual sal es ovasho meg
machines, omyeand plLeodes, rice and electric coo
around Tk 3,000 <cr-28ewibtyhfascahsiyewbent20@dr ket 0
percent . On the other hand, Sal es offd edleedt tri icad
accessories are expected to reach around®Tk 18, C
This sectsoernchbasiang apganij , Dhaka, Gazipur, and Che
Demand for workers
Demand for new Workers
TalBloe Demand forElreewrwanrlce rManiurd act
ProporNumberTOtaI Percen|Opportu

wor kf gof newjof new
Enter |Total |of of

by by annuall
Type J|enterjenterplenter

) . Jlent erpgenterpitot al
by sizlby si 2 . )

si ze size (|workfor
Small 70 2100 60000(¢ S) 30000
Medium 3000 25 750 25000( 7 17500
Large 5 150 150000 10 15000
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry | evel ol
data is not segregated by district rather it is
sector will of fer a newofobobppowbuhifobyckr bmsB

enterprise. Small ebfR2&j0o@Phbs sasnmall pffer around
Occupations that are in High Demand
As electronic products are growing rapidly <cate
continuously | ooks for wor ker s such as.Twel der s,
demand will be high in future for these occupati
through third parties or through TVET®6s pl acemenr
However, assistant press machine operators wil/l
operators.

a.gov.bd/ electronics

.thedail yst aru.rneeamgbtarseera £m a m ihfe avts ti-BBabn8y9 2a6d e s h
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TalBlMMaj or occupations in electr:
OccupatiolLeveEntry/ MiPercei ve#diGRgPYD Skill s
We |l der Entry
Assembl erEntry Ver bal commu
Press OpeEntry Aspiration

Commi t ment tCommunl cat

Assi stant

Pr eGspse r at gEntry

Note: All occupations are found atthe hBTHEB/ANSDA yl ilsetv el

Gaps in soft skills
Communicatiotn@daki Wbskphadayi s the primary gap in
if the employee does respond to whatever his/ her

SOo. And i f di fficultiese mahager $s heWomnleds t 0 metp
communicate in this type of situation. Aspirat.i
empl oyees. Due to that, they do not have any Vi s
i n the nidndsuwsittrcyh ai ndustries. Similarly, those wh

|l ack of commitment to work often get terminated.

Il nclusion Scenario

Women inclusion opportunity is growing. However
friendly infrastructure. I nclusion of women i s
developed in the factory | evfedr. pAerssiomisl awi tahp pdios
example, i f someone has |listening or hearing pr
can work in this sector as per the employerds su

3.2.17 Frui't Gar den

Mar ket Scenari o and Sector Presence

Fruit production in Bangladesh has been growing
according ®t0Omn ttthee PAG.er hand, about 15 per cent
country comes from thes@Stmiearhiyl | mbngot odcbeard
Mango and plum orchards in Satkhira, Litchi, dr a
wel | as income generation for the people in thes
TaBIZ2l uster for fruit garden

Di striNo Wor kf oMaj or clusters

Enterpr
Khagr i20@@&Gr de|l15, 000Sadar, Dighinal a |, P an g

Mohal chari, Mani kchari ,

Bandafl2a®00 (8, 01000, |IChi mbuk hill, Bal aghat @

gardens Nai khyangchhari, Ruma
Sat khi5000 + 13, 000Sul t &Breduro,l a, Mout ol a,

7htt ps: / fswwmw.chan/Ipyo st / 59d- 6B Bawpli ddesibducti on
8https://en.prothomdklyar@lmd d a sy itérikedstinge gha rhgl b
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Magur 1500 25, 000Mi rzapur, Birpur, Raut ¢
Nori hat Hazi pur amnadhR&dH
Mi t hapur , Gangul i a, Kh g
Rangpi(4, 000+ 50,®00Akhirhat, Maotdhaegrahngt ainnd
Gopal pur of Badarganj,
Sour ce: KI'l extrapolation and field visit
Demand for Workers
Demand for new Workers
TalBIl3e Demand forFrmuew vwarlkkems sierct
Propo TotallPerce PP Ot
Numb e y of n
Totalin of wor kfle of ’
. Enter of . j obs
Di str enterjenter e by |jobs
e Typ enter annual
e e by enterjenter
e by ) . of tot
( %) e sizsize
wor kfo
Khagrache Small 2000 98 1960 12000 10 1200
fl Medium 2 40 3000 12 360
Small 98 1470 8000 10 800
Bandarbar : 1500
Medium 2 30 2000 12 240
_ |Small 98 4900 10400 10 1040
Satkhira : 5000
Medium 2 100 2600 12 312
Small 98 1470 20000 10 2000
Magura : 1500
Medium 2 30 5000 12 600
Small 98 3920 40000 10 4000
Rangpur - 4,000
Medium 2 80 10000 12 1200
Note: The data has been extrapolated from IDI and KII
New job opportunities are mainly entry |l evel ol
wi || of fer a new job opportunity from 10% to 1
enterprise, where Rangpur d280ri oppwi il uniotfyf eand

district will offer the | east, around 1000 oppor
As fruit gardens are expanding day by day in dif
wi || increase simultaneously although it i's a

gardeners face troublesarerabi hdkegMwgukarsgaEden
workers from the north Bengal due to their exper
However, demand for supervisors and assistant s
positions is pretty |l ow in number.

TalBlddaj or occupations in frui

OccupatiofLevel (EnijPercei ved Sof|PYD Ski |l

https:// bangl ade sthgoc+thiamg il groiskresadmBmEa8BBuU r
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Assistant |[Entry

Fr pwitcker Entry

Sorting afg.,, Focused atten|Seddntrol

worker y Crl_tlf:a_l thlnHl_g-be_der
Deci-malbinng thinking

Sprayer Entry

Supervi sofMi d

Note: All occupations arebf@Goundtaki shedi ndusheyBTEH

Gap in Soft Skills

Il ndi vi dual sl iitmdvhwic vieng i mr o ess often | ack careful
of t he l' itchis. Additionally, S ome overl ook t h
inconsistencies in the number of nlkiitnoghiasn-dp edre cd re
making skills including strategic business thinik
go for traditional fruits. Only a few choose to

mar ket demand ufiotrs.each of the fr

Il nclusion Scenario

Presence of female worker is | ow in the gardens
mo st of them work in sort¥%rmgq, thac koatghienrg, h acnlde,an
opportunities for youth with disabilities in the
|l i ke giving water and packaging. However, empl o
potenti al delgame d wotrtkei r as

3.2.18 Maricul ture

Mar ket Scenari o and Sector Presence

Seaweed, a type of algae that grows at the bott
I ndigenous communities in Bangladesh. And in re.
seaweed in fresh sal adsnd cmed«kte dd ivelged .a bll te si,s fd ssthi
has a ready market for the product with a potent
can supply raw materials for bioché&mical s, pharn

S aweeds cultivation could be one of the alterna

It i s the most rapidly expanding component of

conserve biodiversity whilte prhawigdki nngi td mmdr tonni:
However, in Coxds Bazar, 30 families consisting
producti on. On the other hand, in 2021, t he USAI
200 fishermén apdwwemenfarming techniques, har ve
the end of December, 9,350 kg Bwet weight) of se

Demand for wor ker s

WK1 I extrapol ation

MKl I with gardener

™Mttps://news. mongabayt apmeé & ORB ¢ &t iselawe e d

bangladesh/ #: ~:text=the%20gl obal %20production.

, Bangl adesh%20currentl y%20produces %20some%20400%20t ons %2001
20identified%20i n%20Bangl adesh.

Bhttps:// www.tbsnews- mae tofiomasn gydatya g & Sfhaeneidliiésddd 6
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Demand for new Workers
Thsector i
for new jo
It

i

stil | 300t rpeeiolp | peh avsoe .k sRa g hlhy s2 Gk ct
s rather this sd@dbiersestoui pabkbkesbteos

S

b
opportunity for entrepreneurship for NEET yout h.
g
bt

wor kers r ht now as-dependgdeator Howewbho]| |l pné€amnek
starts to ooorm idne ntalned swa d | be increased for WO r
rope setter etc. However, for entrepreneurship,
Tab8®aj or occupations in sea’
OccupationsfLevEeEntr ylPercei v&#diGRgPYD Ski I | s

Supervisor [Entry

Cl eaning Critical thi
anMainte/\man(Entry Deci si on Mak
Seddnfi dence

Hi gher ord
Positcoace

Rope Setter|fEntry

Note: All occupations areb@bundtati shedi ndusheyBTERB
Gaps in Soft Skills
Those who want to get involved in this sector n

where to harvest seaweledr,vddts amatniawietmeens. aThide peore
al so need to make ngo sdkodhd sideindreselt might take

the businesses, however, during this time, t hey
accordingly.

Il nclusion Scenario

Maj or ipteyr ¢(e80f t he female far Mé@Tli sarsee onvoarki algs avi d
entrepreneurship and employment opportunities f
and indigenous youth i f they are offered trainin

3.2.19 Leather and Foot wear
Mar kdenari o and Sector Presence

Leather and footwe+i gihedwesatemy migs stelcea osre codnd he c ¢

aims to achieve $12 billion in exports by 2030,
300+ | eather goods facHarbbkbamdirdadi maoet IByazal uotf e rl
tanneries ar e situated i n TI E,Ch&bawvagr aamm.d T3h0eOr+e

arodrd®dopl e i nvol ved i n hSawvsahroet anner y.icmiboardéedo vi enr
25000 new empl oyfmemtt tog plogdtumdrt ieersd f oot wear sec
|l eat her industri al par k Oatl Hreinha yieotnp unre wvijlolb sc.r e at

Demand for Wor ker s
Demand for new Workers

TalBlée Demand f or emd iaewo raknar & oion we ¢

TotalPropoNumbeTotaIPerceOploort
: Enter of y of n
Di str enterin of wor kfle of ’
e Typ enter . jobs
e enter e by |jobs
e by annual
7K1 I extrapol ation

128


https://www.daily-sun.com/post/714636/Leather-sector-struggling-workers-losing-jobs
https://www.tbsnews.net/bangla/%E0%A6%AC%E0%A6%BE%E0%A6%82%E0%A6%B2%E0%A6%BE%E0%A6%A6%E0%A7%87%E0%A6%B6/news-details-182250
https://www.tbsnews.net/bangla/%E0%A6%AC%E0%A6%BE%E0%A6%82%E0%A6%B2%E0%A6%BE%E0%A6%A6%E0%A7%87%E0%A6%B6/news-details-182250
https://www.tbsnews.net/bangla/%E0%A6%85%E0%A6%B0%E0%A7%8D%E0%A6%A5%E0%A6%A8%E0%A7%80%E0%A6%A4%E0%A6%BF/%E2%80%98%E0%A6%AA%E0%A7%82%E0%A6%B0%E0%A7%8D%E0%A6%A3%E0%A6%BE%E0%A6%99%E0%A7%8D%E0%A6%97%E2%80%99-%E0%A6%9A%E0%A6%BE%E0%A6%AE%E0%A7%9C%E0%A6%BE-%E0%A6%A8%E0%A6%97%E0%A6%B0%E0%A7%80-%E0%A6%97%E0%A7%9C%E0%A6%BE%E0%A6%B0-%E0%A6%AA%E0%A6%B0%E0%A6%BF%E0%A6%95%E0%A6%B2%E0%A7%8D%E0%A6%AA%E0%A6%A8%E0%A6%BE
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by si enterienterjof tot
( %) e sizisize (workfo
Small 70 210 7200 ) 360
Medium 300 25 75 3000 7 210
Dhaka Large 5 15 1800 10 180
Small 70 210 6000 5 300
Medium 300 25 75 2500 7 175
Chattogra
m Large 5 15 1500 10 150
Note: The data has been extrapolated from IDI and Ki|
New job opportunities are mainly entry | evel | ol
will offer a new job opportunity from 5% to 10%

where Dhaka district wiulnli tof faenrd aChoautntdo g4 Gam jwd d |
opporttumiadig@ghksout the year.

Occupations that are in High Demand

There is a high demand for machine operators in
hi gher for occupations | ike cutting machine oper
l evel positions, superdyvifoortsveatr tima utsamrnye rwi,l Il aa

Occupati onisn tlhaw Rhemand

Occupations such as machine maintenance workers,
to tanneries not being in full production and tFh
TaBl™Maj or occupation in |l eather

OccupationLeveEntry/ Perceiveé&d#diGhtppft PYD Skill

Machi ne 60p
Foot wear aEntry
and tanner
Cutting Ma

Entry ) ) )

Operator Resokwvhnhtgict Soci al sk
Machine Ma Verbdammuni cati €Communi c g

Et hi cal considiSeddntr ol
Wora(LeaatheEntry
SupedVasoe
Leat her GoMi d
Foot wear
Leat her SeEntr
Operator y
Not e: Il'taliciBTeHB/nNaS&ikAsgaed occupations.
Gap in Soft Skills
Conflict resolution is one of the primary gaps i
di fferent |l ocations and communities, dHéheeent (
conflict arises, during this time, workers need
hi m/ herself and for ot her s Similarly, |l ack of C
where members work ©tod mosk oobuthewitbwhow t heir
Someti mes, due to | ack of communicati on, di f fer e
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the industry. On t-tbenbitthencbaingd, ohackf of heedrfuci
as wel | . Whenever any new design or new model s
that they might not do i ta.l I Tlpirso daulctad vh amp earss weH ¢

Il nclusion Scenario

5er codntt he workforce are women™Womehéesl|l emphey mp

within the | eather sector varies significantly
manufacturing, followed by in the hmanddfudc tnurmbreg
womeanr e employed The btanopesb@adses opportunities
di sabilities other than visually impaired person

33Cross Sector al Soft Skill's

There remain myriads of soft skadeé samadadddbglapw
on supply and demand side analysi s:

Lac
per
foo

of consciousness Rdooditchpdhiysdscapl dyitaessgn
ormance/ productivity of the workforce. Mo s t
within budget that will help boost self and

k

f

d
Lack of aspiration andA anbusnebnecr& oobft abhlaumed r wer B : s i m
want to work as soon as the O6bare mini mumd mone
switch job within the industry for smal/|l i ncr emeé
opportuhietygurnent firm.

k

t

f

I

in process tMWomkiemg oftemt aai bnto foll ow se
the others are doing. A |l ot of medium and s
t

t owards usage of PPE (masks, gl owmweas, twl as:

f o ow what the 6l ong standing senior workersd a
Lack of awareness and practice of st anMaanryd occ
wor kers demonstrate a | ack of awareness regardin
wor kpl ace, |l eading to an increased risk of accid
I nterpersonal b e hVdovri koerr si gonfotreamn cex hi bi t behavior
understanding or consideration for appropriate
conflicts and misunderstandings.

Lack of gendeThesreensiidgi &i npt abl e absence of sens

gendet ated i ssues in the workplace, l eading to
or unegqual treatment based on gender.

Mi ssing orientation of soci aMamgdwar kernge( adawvdncwy
empl oyees) appear to | ack sufficient awareness o
the professional context, |l eading to potenti al I
organi zati on.

https:// businessi-negesttampql. adesb/d/ | eat her
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4 Supply Side Analysis: Youthds F

The supply side in this document refers to the
information gathered f3bhomemecpliamcdaadrvEep wive da nd g
Bi joyee ActTihwi tfyolgdroowjiengt .cohbakemperapectcionses deece

anal yses:

T St adNNBSET, EET

T HubDhaka, Chattogram, Khul na, Rangpur

1T Gen®ddMal e, Femal e

T Age ©KNassger Youth, Older Youth

1 Regdbdmban-ur Pani

T Vul neroMbi hstyeam and Vulnerable (i.e. YwD, S|
The goal of this analysis is to ascertain the s
skills devel opcnmean tl,e ntgheesi,r atnrdaitnhiengr current sof't
are more concrete, and constant and | ess prone t

4.1 Bangl adesh Youthos Status Quo

Around a fifth (19.1%) of the é&&eiMhlel dpepalratio
when | ooked through gender l ens as male and fe
respectivel y. However, these proportionsAsmay no-
mani fested i n 2L0a2b2carr 8FaonodEuedt eBnapr lveey&k @t i n Bangl ades
whil e the c¢oWwsborfy gdpwlibn ayschust W 15819 kehg ogrieye €7l t

has now becotmer @ome et heiewa e mp b oy mbfl tegmo vitrht/er nal
end

I n thike sytadtwasgpdnoup i nto two age categories to e
bet ween age classes in analysis, each of the age
the younger yof@dhyehi%), anadgetthéd8ohdagegouahgignaglt
284 yOaesald lrespOoh.diededh)e youth wind tdhes apridp driteis
roughly the sameyofustrhDimmiatieh. aindi € e mal e

"Rise in NEET popul a

tio s alarm. The New Age, 2(
WLabor Force Survey 202

ng
. BBS.

N (S
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Proportion of NEET between Two
Youth Age Classes (%), n=628

Age Distributi 57%
Re s p o n(dy@=ét 2s8 Rangpur

61%

Khulna
4 %(3 0)4
5 %(3 2)3
Dhaka
mvounger(l &ounh Chattogram

BOl der (X8Burhs 1%

H OlderYouth B Younger Youth

Fi g2u8r eAge di stributi orofpoYad iNt&hk TR ebsept ovredee
classes (right)

Among these two age groups, the study found the
hi glhwhemrcent age of NEET individuals within the old
the Khulna hub has the highest percentage of NEE
illustrate on youth stattuisveguo from three differ

4. 1.1 Education and Empl oyment

Among the EET youth surveyed, approximately 40
education wup to the higher secondary |l evel. Wi
compl eted eduseadcomaanmnuy Itevdlhe while 23% of f emal
l evel of education. I n both NEET and EET youth

participation up to the higher secondafrtyerl.evel,

Level of Education Completed: Comparison within Status & between Gender (%), n=628
EET (n=234) NEET (n=388)

Post Graduate

Graduate or
Diploma

Higher
Secondary

Secondary
Primary 10% 6%

Below Primary

No Formal
Education

B Female B Male

Fi guor eLevel of education completed: ci
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The highest education | evel of the NEET group s
to graduate/ diploma | evels. The percentage of ir
l evel of education rangeanfrba@amdlzés mpl 22% ftdhrat b
of gender, a considerable proportion of NEET ind
hi gher secondary | evel s, with a notable presenc
educdlitevala malteveeand females withilneuwele dNfEEEd wga at
attainment may not be a significant di fferentia
educati on, hi $raihuagi on becomes cl earer when
Bangladesh Bureau of Statistics (BBS), which fo
graduat es. This number is particularlkxxypyecoeraewreni |
the highest unémpRéy mast repabeted by thiThiadbour
highlights a possible gap between what the educa
we l | as Dbroader economic issues that may be |
educational Oachihev eontehnetrs . hand, ayroowtnhd Wi tcdutdi csfal
respondents did not receive any for mal educatior
primary | evel education

Type of Employment Working Youth are Engaged(%), n=99
Female (n=44) Male (n=55)

‘ Self-employment/
I Entrepreneurship
Self-employment/ Private

Freelancing/ 32% ‘ob 38%
Entrepreneurship L

Development job | 49 Day
(NGO/INGO) * Labor

Day
Labor

G?DV; 9% Driving

Fi g3uor eType of employment working

Govt job 5%

. I

Among the emplsoedehgh | B Tmeyndutiireel anci ngédeajt@lepr ence
emerged as the predominant empl oyme-amplopy memts/ f
freelancing/ entrepreneurship was found the most
found mo st domi nant among femal eDsi(n3Pd W)sel fT
empl oyment/ freelancing/entrepreneurship might be
of for mal sect AArc cjoald i mmp drot WrFiSt i2e02.2r c@5 Wsofenglag
in the infor mal sector and this.%)dlhee diesr el iogpmem
sector job was exclusively notable for employed
femal e wor kforce.

Nearly 8 |l akh graduates unemployed. The Daily Star, 20283.
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Average Length of Earlier Employment of Current NEET (Mean+SE)

Fdmale (30.7)
©
30
Oldgr Youth (24.9)
- ®
E Urban (22.p)
o
= [ ]
Vulgeralle (20.8)
NEET|(20.1) Mainstr¢am 020)
20
Perf-urbpn (17.4)
ounger Youth [14.4) M1Ie(l3?
Age Class Gender Region Status Vulnerability
Fi g3ulr eAverage | ength of earlier e

The study also considered history of employment
earl ier employment i.e. number of Tnoen tahvse rbaegeen |eem
of eampl ey nteunrtrNelBrEtT r anges fr otno 12 .ySkeay e ald snmogn t chn

di fferent type of cohorNEET Fpoutihehaspeclfbhbcyasdnms
of ear |l i erAlenhpoluogynme mte. | oweisg b ssenrdv dad gthresm gleam ddrn c
i ndi @atsfinggnain t di fference between males and f em
empl oyHFieqaur.e 4.4 al so suggests that females wer

comparmal BBess pi t e having been at a job for a | onc
women are more | i kel y tt o sl eaalvseo oerv ildoesnet tfhreoinr tjhoeb
number of female employees in Bangladesh, droppi

According to the Bangladesh Bureau of Statisti
prpoorti on of women in ftehlélritomg 811 %u t ba ZDmEBB T by @0
reasonadopgtitde of new machinery and technol ogi es

industry and a persisting soci al sti @gmagaihm,t wo
femabhes often expected to take on more childcare
l ead to them interrupting their careers for peri

Another dighefecaded avie elme usudrebmeng 5 o p elerobhaonr tNSEE T s

exhibit a higher aver a{eal &gdgrthh yse &dri eshpealtr iti & iy b entagyld o
teeveral f actroelsahiiigdsabluc diq a @ Intaflaencdaatvitaoknl saab iwli idtey o f
rangfeorojhab oppadadrnt uwunribt@erspae & su rtbhtaege oin's . Converse

"More women fall out of employment in Bangl adesh
180

Analyzing the key barriers of -mddptigagméentdusnduystédr Q:
economy lexampl e.
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penrif ban areas ar ehicghhaerra cctoenrcieznetdr mlgyi ogammedito A tnd ro r ma

durationwhvioec k | i k etlhye icro dsuhroerbtueores oboe mp.eopment
Further more, the duration of earlier empl oyment
Ol der youths, due to their age and experience, h

They were exposed to work @una@er eyaodtires. sltmgeormrc
youths have an average empl oyment duration of on

4. 1.2 Digital Footprint
Smartphone and internet i pematrsaB/aerodii smdeosmmhgtnt ife vy

adol eswveenrt $ ouncdel tpdisathegmaet from that, secondary d
internet connection serving 102 million people.
a mobile phone among which only 29% us®s Tshmasrt pl
study found | ess than half of the YwD respondent

i nternet .

; i %), n=
Proportion of Youth Using Both Smartphone & Internet (%), n=628 Hub-wise Access of Youth to Smartphone & Internet (%), n=628

EET (n=234) NEET (n=394)

Overall

Rangpur

Khulna

Chattogram

Dhaka

B Have Both M Have Either or None

Fi g3ur eProportion of youth using both sma

I n generalsurv2%edf yophué¢e h reported havingliascess
al so fownd othred thypmpoaoft | yumuitrhge | hnhet meti 8 BBT Iy | i
respondenthdrgihteeereof using both smartphone and | nt
NEET counterpaEEB Y ®d6t Ipemim@mtt pheoqeisr eand i nternet
studi es, job applications, or ThemmuwIr ive ath ichd ns owi t
irrespective ofyautdiven aclo ndaefeféesrisd rdcoe sbhot h smart pt
I nternet, with cover agwh iKfheudsth alwelaatwpebtOc @0 agert i
percemmart phiomttemamet tuhseegi ameng

Fi glisdowbe hpagrhesnbagke (BEE@)d NEER)o uu dtehient er net

for coasbomitregt ai nmé&at et aowskearighrsalng,b e ,e t T ksTtoukdy on
technicakoeducatedoby B®#G ftchuwngdeo udamtlemmetk i it & sgai
and knodoadiH ewegwer , t hi2s7 % toufd yYEBTouywaut h use intern
pur posMhetrteeaisre of NEETonthosl pr 0 pTome tda toan | &yl sl %.
that the |l east number of youth (9% EET & 6% NEET

BlSurvey: Over 90% adolescentsDhalambdPibenehones in Bangl ad
Bhttps:// www. gsamadmp@ami/t s clbwgneead § Aidtreyy el opment / wp

content/ upl oadsnmo2b02hle HIBejiArt dall-ieB/d mgl adesh. pdf

8Oover 72% of vyouth uses I nternet, buThenBysi2iBés seQtrameasr d e
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net working (Linked I

n

£.3care

Github), i ndicat.i
career advancement not heikrcthebrateeddrevtidigaene ntequi r e
| evel goft al inkaebtielreaadnyanki ng ,a MNdggeptitnhg f al |

Froymuth wiittipedepabinieaes ysmalrlit pdhfoneheand i
device for entertainment

purposes respectivel

[ole] Consuming short entertainment contents 79(y
(Facebook, Instagram, Youtube, Tiktok) ©

@
(’D_é Social Networking (Facebook, Instagram) 78%

@ Watching drama and movies T74%

E Communication (Whatsapp, Email) 63% E

ﬂ Listening to Music 55% E
[ Transaction and Banking (MFS, o T
a, Banking apps) 29/’

Learning knowledge and skills 27%

Online Shopping and Services )
(Uber, Foodpanda, Ticketing) 25 A

Online Gaming | 7%
%%8 Professional Networking 9%

(Linked In, Github)

Fi g3u3r eActivities

y .

I mm Z

83¢y Consuming short entertainment contents o0
o (Facebook, Instagram, Youtube, Tiktok) R

79% Watching drama and movies @

76% Social Networking (Facebook, Instagram) é__@
56% Listening to Music n

49% Communication (Whatsapp, Email) E

Transaction and Banking (MFS e
o, g )
22 A Banking apps) di

I 9% Learning knowledge and skills
Online Shopping and Services
o, PPINg
| 3 /0 (Uber, Foodpanda, Ticketing) m
I 2% Online Gaming

o, Professional Networkin
6% g
(Linked In, Github)

performed using

4.1.3 Exposure to TSrkailnisng@evel opment
A gl obal c ontjheactt uorvee rd e80Octmi I i on youngd

skills required f orhaaidipltdymeynotuldstrteppdifisalsesdnitinnendg
casé Bangl a&e sflitoeransa | wea nl d
skialds are compet eimddyfifg lciull t t hmu mbseaoerarai myopbhti on
parltarcluy received soft

BSKkills Development Trai

ni

i nf or maldoe chwd atriecro ginri zE

skills training

ng

f

or Exploring Youth

ng

behi

nternet
onl y.c oArnmounn dc a4t G % nasn da n3d0

a

mo d
nd

ibradsii wi

Ski
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Proportion of Youth Received Skills Development Training (%), n=628

EET (n=234) NEET (n=394)

B Did Not Receive Bl Received

Fi g3udr ePr opyautitonr eocfei ved skills de

Theout hs wer e aspkeerdt omhiekihfelranyhewel opment (tThai nin
data indicates that a significant portion of bof
any ssd&kvéllopmeS8itmtlrarhyng20% of the YwD were not

traimThinsg.l ack of participation may be attribut ec
progr ams, |l i mited awareness of their importance,
of NE¥outh rerdigmli gdéddethiegal, for initiatives to e
training opportunities and raise awareness about

n gener al ,owad%rokydde

Hub-wise Proportion of Youth Received Skills

I
Development Training (%), n=628 yout h had p a rdteiv @il mmtmm ti
el traini d i meafrdrheé&2)hi ghest
of participation was fou
Rangpur 20% (32%) whereas the | east v
(16%)h. s regi onal di spar
e L attributddd fteoemimesd i of
skilled uhabvai | amioluigthy o f
Clasiogra training Amoagr atmse tr air
Ohaka - topics, not able choices
| CT and Freelancing,
Fundament al s, and El ectr
popul arnssede®mpgriiosed | CT
Fi g3usr eliipreopor ti on of youth recEreel ancing, Tailoring,
Fundamentals. The most pr etva |6le ento nttrhai, niarcg odiwnrt a tni
respondexnm@Eit hs may kerdean balduwtaker opr ovi ding eno
|l earn a new skill and not being too I ong a comm
school, work, or other responsibilities.
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4 . 1Sudmmar y

— e —

reachtdeaogpndary | % ®2%) recdeu cNE EjToorb nscd eukdiersg
as ,wettthe proporti dmwditst rhiibgunt weednuecfaftoi oonnd |
evenw distni butcedparNIEBBialbeeftawredel fiee mal e edu
after swhciolned airty wa sn tchaes eo popfo smatlee yout hs.

Majority of the working pouvascm egemhil ofydieeh
wor kyionugvese compdr @mo ieensgd th hese t wot lcah €ignmi
counterparts.

Most d&EYybbhekrseived higher se(c3o7md)zermpstew)?

One owhr ® NEET rnotuthawe iddt dosmar whhbaei
out dfn fciawee oY o (EtENT fyroam(h& 6l %) gngee dih tblee hfhmlsltoq
yout hRafnrgopnu( 6 & %)

About 30% of t hearmETIH ogromtdf relkieli vkeiddbevet o
for NEERAmpaogt h hyeouh thbsf r ¢ h 6WMehntehrea t ea@ispi en
devel opmewhi teabni hg&€happogt t@2r¥ocdeti v @ d mg

compa.si son

4. 2 YoAustphibrsati ons

Among the EET responde

Preferred Type of Career of EET Youth (%), n=234

Female (n=118) Male (n=101)
as gover smempl aynrdent /
Public Self-employment/ .
job Freelancing/ freelancing/ entrepreil
Seitamployent] Entrepreneurship 0 0 )
Freejandng, _ 49% and 45% respective
Entrepreneurship Public 36% H H
Privatel job ' the case is slightly r
job . empl oyment/ freel
Private
Overseas i°bn entrepreneurshinp bei n.
employment . A |
it | Overseas choic%) (admdd pubb)i c job
employmen © .
know ployment being the second. FGLC
Preferred Type of Career of NEET Youth (%), n=388 area S reve a_l € d f e ma l €
particular interest in

Female (n=247) Male (n=125)

Self-employment/ Self-employment/
Freelancing/ (3 Freelancing/
Entrepreneurship Entrepreneurship

Public

o Public 4 youth |l eaned

job

Private
job

Don't
know empl oyment for
Overseas
employment

Private
job

Don't
know

Overseas
employment

]
R
n
~
«
=

desired by 70%
The pirgportion
Fi g3ur ePreferred type of career of EET with soci al
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entrepreneurship

EET pr ef ebrarseedd orfofliecse st

pattern was found ap
indi genous .gmplpyeds

v
t oV
and

t he f
future. Sedrhpl oyment /
entrepreneurship/

fr
t h
S as s
unacc

e
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stigmawZamg!l i an eceanpil o yantelmear opti ons.

Upon completing my education, my
aspiration is to become an NGO
worker. Witnessing the dedication of
NGO workers in supporting
disadvantaged people like our
community and transforming lives has
deeply inspired me.

Whatever job we pursue should have
a sense of security. From that sense,
Govt. job is a safe option. Govt. jobs
may not be lucrative in monetary
terms but most of the govt. jobs come
with commendable social value and
not to mention the perks of job
security.

Upon completing my training in solar
electricals, | plan to relocate to Croatia.
I've found that foreign countries offer
superior job opportunities in the field
of solar energy compared to ours.

- A Male Respondent (in

- A Female Respondent of ) R R

Munda Community (in

- A Male Respondent (in
education) from Satkhira

education) from Rangpur

1 S [
& M aAa

Sedhpl oyment/ entrepreneurship/freelancing was fo

NEET youths with 50% of maBesexpmnes $i2n gooif n tf ermead te
This can be a major benefit for NEET youth who n
such as childcare or education. Preference to

irrespectivevef, gegadeh. cbloweyed a degree of unc:e
especially tAhAkroutema%eaf (&) e NEET respondents e
opportunities abroad, though they |l acked cl arit)
working abroad as an opportunity to fiswndabeailt &bl
in Bangl adesh.

| want to become a freelancer. I've read
numerous success stories highlighting
how freelancing made people self-
dependent. However, | currently lack
clarity on how to generate income
through freelancing. There's an
information gap that | need to bridge
regarding the specifics of freelancing.

- A Male NEET Respondent
from Khagrachari

U

Given my marital status and the
responsibility of caring for my children,
a home-based earning option is most
suitable for me. | am keen on the idea
of hand stitched design on cloths
alongside managing household
activities as a means of generating
income.

- A Female NEET Respondent
from Gazipur

i

| will go abroad to earn a living. | am
not sure though what type of work |
will do there. But I'm hopeful that ['ll
find suitable opportunities and will
work hard to succeed.

- A Male NEET Respondent

from Jashore

)
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Top Preferred Sectors of NEET Youth for Future Employment (%), n=388

Female (n=254) Male (n=134)
nitwear Govt] Semi-Govt/
utonomous
on't g
< [ TR
; Agriculture
Healthcare

ICT

~
o2

Social/developwgrr'ﬁ

4 Repair and
Education 6% maintenance
services

Energy/ Power/

Healthcare 5% el

| B3

Enginele':glr?é

Agriculture 5% J ;
: BankNopaion [l
Retail . 3% M;},ﬁ}ggggrb,gg %
E-Commerce . 3% Tanris
Storage
Bank/Non-Bank Fin 3%
Institution b2 Steel

Socml/developvnv'\grrﬁ

N
32

Kni thegv/'

-------
N

& Recyclin,
sestens o v
Pharmaceuticals
Recyclin I i
Pk Advertisingmﬁlﬁé
Packaging Handicraft
i Furnit
Enginele‘r';rbé urniture
Education
Furniture

E-Commerce
Enteg @inmaat pRSlord

Fi g3u8f @ p p rseefcetrorresd f or NEET youth fc

For specific career preferences, a signif-icant
based options such as handicrafts, with 22% exp]
attributed to the constraints imposed by family
Homkeased handicrafts offer these individuals f
bal ance childcare of fecheéewet gmi Thals opltigat icams |

NEET youth who may have children or other depen
individuals may already possess handicraft skil!l
tihs career option easily accessible to them. Oth
sector, toiletries, and cosmetic shops, govt job

On the other handshomal @& BPEET e y(@ihikt éIs(C Io%3 n d
gover smaiotv/er mme o /o noopuds3t¥) e MRestaidr g ofprseéeau @

t hayreel acagswphttandndd requi geaekftletoaibvioermaty t hat
significaydu,plmdmb emab é, amndas |f &griatilesii mr ed c arhdesr opt
indecision can stem from a | ac&nidnfsudXpaosemda tgwi
educational or .Swadatli snalgmal aamndi ngack vafl neo aiba le
yowtblareepi rrati ons
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S meegspaciafrieer

growi ng hos mintda lhiatvye

femal ealNEETspeci fied
parétoqi ghl i ght itnrgaitrhien gn efedr

On t he
seeking empl oyment
Agaymut h who are
prefesemcéar to

I aspire to pursue a career in the hospitality
industry, particularly in hotels catering to
tourists. However, there exists a prevailing
perception in my community that females
employed in hotels possess questionable
character traits. Unless these perspectives
undergo a shift, it will continue to be
challenging for women to pursue careers in the
hotel industry.

- A Female NEET Respondent from

Khagrachari

?

Willingness and Maximum Extent of Relocation for Desired Career (%), n=628
Not willing

Neighboring
district

Divisional city
Capital city

Anywhere in the
country

W EET (h=234) W NEET (n=394)

aesnpei r rgaet & GoDnr sy mt h
i ndi gyeonwtiileso)m Kh agr ac haonr@io,x 6 B ahradvaera isahno, w n
buil dingnathbhar &e,urgiswtehscetodt adrr e a s
ianvdau d tarbyl e

ttahielibrir vmrgd foewke nrkdeanrdi anirgn, a b €

o tdue F GEEENTd , ywohuot hamrder goi ng
abroad
currently
tshuee hNRRET tyad Utolrd ng,

Anywhere in the

g3care

NEETeygomikdssdi ng
particul a
are popular tou
j AAlp aa g p d rrtogm ihtaineld

odf fectively pursuing

training expres
i n eltehcetirrimeraehsapeencdta lv ej oft
receiving education a
teaching, po

| want to run my own beauty parlor. However,
| am afraid that my business may face
challenges due to social stigma in certain areas,
as transgender people are not welcomed
everywhere.

- A Transgender NEET Respondent
from Dhaka

1

Willingness and Maximum Extent of Relocation for Desired Career (%), n=628
Not willing

Neighboring
district

Divisional city

Capital city

country

B Female (n=381) W Male (n=241)

Figudé&: Willingness and maximum extent of reloca
(right)

NEEylout h have shown greater reluctance to relo
ompared to EET yWwiuthhasi¢auoers@odd®Br movowngr icrogt s
eculrownga mdy mamxampe mgas be signi fi canetmad kes traecslpeosn dfe
ave shown a greater reluctance to relocate irr
areer (41%), when compared, d ®i anal &n s pedspsuiinidiielanilt tsir
eitrhge pri marmy sr e@darct ance among females is al mo

ighlighting the
el ocat e,
&2reFGD
| so

OO T W SO0 oL o

significant
afedrycara®lsaorupaabmRlittemougnial 22 Wespondwinltlisi werto
36%thmel el hagre shotwam
findi ngs atftpeavretail cei dKatrigat afath@am i ,
expmeés e dicheapo vcea mmny wher e i n

di spQ@ulittwr aln nwirlnhsi

move drhyewlrerdee siim e
Bandar ban

it th@s c gvaooudt rhpsa ya .s
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from Jessore and d&adikrheirtalo eeixtpaneesgsieadn .t hlérerneasipee c t i
NEET gdbamowmant t oudtolvei rHawewdr i s worthtmentieasitn
number g§f iyagwtstpecti ve,h sohfowetdatiunst earneds tg einndiemnp vi ng
Factadrtg i btuhtiesd utnowi | | i migghe sso sptad hol flu ¢l eitdhignmcir e@arsrman t
competaintdi arhe reduced duBdsgsittdheew,fe liisf adpomt Binak &d u
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| ack of commitment pemdrha@nt e skyesyu tcdifsf.if orioan from K
guotYeodutoh of this district do notmohveaev & oclae ari sgaa
hi gh empl oyment opportunitieso.
SedmMpl oyment/ Entrepreneurship is the most
yout hs have any definite plan towards th
menti oned about it the mostteEEPuYpdutchde
About one in ten NEET female and one in t
to wor k. Handicraft and retail sector a
respectively. Tourism for Chat toogrtananisngde
About a third of the youths do not wish
two times high for female than mal e. EET
Former group is also more agnedotwinc regar
4.3 Current Status of Youthodés Soft Ski
Around a third (31%) of the youth respondents he
Contrarily, around half (5
Exposure to the Term vs Internalised Comprehension, p=0.00438 ident i fy t he (f at ehteo rost hoefr shoaf
Have Heard about the Term “Soft Skills” coul dI tn Oits evident t hat t h e
Heard Not Heard be much acquainted with wh
- skill sé means, however a g
5 @ could identify hownedst S
E “‘é 18% 33% personal/ professional | i f
:é%a Error! Reference iggauurec 8 5no0t
Se | it is evVviedesmtt hitahath (18 %)
EéE youth who both heard and ul
EX B but a third (33%) of them
3 S 12% 36% skills work but have not be
£ 3 term earlier. However, pl u
OS ( 36 %) have not heard and
Fi g3ur eExposure to the termwmt So.ft Ski.IIS amrema iSros | a
the primaidy oiwelsluobky otfhesof t s

var i aépietsh a&td

Overalal-sgwhar e
t h ei nddeegproeginesi ednfa c ki n(@<6i §B)fi cantly

Fi gliBgurdeep3iéct s the pro
be observed from statu
Here EET youths (41%)
respectivel y. It is al

t est bet ween

portions from five differe
s and region perspectives
and wurban yedths (B8B8&%}tea
so evident that male youtl
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female youths (29%), however, no major differenc
on this metric.

Proportion of Youth Heard the Term Soft Skills éLeft) vs
Proportion Can Comprehend Soft Skills (Right)

%), =628
Vulnerable
Mainstream
NEET

EET

Urban
Peri-urban
Male

Female

Younger
Youth

Older
Youth

Fi g3uPeoportion of youth who have

How 1 héer nGolnmpzreedhensi on of Soft Sk
Menti on yodirsagreememt /on the foll owing
1. Behavior of a person plays good a part in his/her job pfpositioe)
2. Technical skill will start ycaneerbut communication skill will take you Higbsitive)

3. A sophisticated employer is content with only the technical capability of arj
(negative)
4. Social skills are not(nexatritvaen)t f or
Ont he cooutr asgfy, al | Vuveep

y E u It |g| gtdhi ;nm%f el:rf | I ofc Ob/rln pT te ' “We have never heard of soft skills before.
S kjonisy vful nemgalyiee ty It is surprising that there can be training

answeamspar edoft omasi6ns tSITENERIT ,roorams on these life related skills”
iald30l0%edamaelne anan ftema |

ofi denti fication/sotbo ITMHTIGE" - Male NEET FGD Respondent, Jashore
femygloat hyg MModEET vy ¢ 516809 u

i denthief y ssuest hoafn SNELELTh s k
Surpricoaimpglrytiooiungley 56 %Y e r

abl &€ om@r eshoefntdme kteH d@msder youu.o o

(47 %)
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4.3.1 Higher Order Thinking Skills

I't is the capability of g& dpnesrisgohmust ofirpound pfoddrit s a u
the purpose of appraising altérLnappmaes®admaeadl ar 2i0\
key sub skil |l si nucncdoedre itcha ls tchaitrejgioargyd preac.blk @ mas olaki
order thinknsgr shkent abhatr @ de a k& @eapfeneynotu t h

Youth Score on Higher Order Thinking Skills (MeanzSE)

Wilcoxon Rank Sum Test

74
Malk (73.3)
EET (72.9)
Older Youth (73.2) ®
Fegi-rban (2] Mainstrean (72.8)
o
272 Al (72.21 Urbin (71.9)  “\edT (71.8)
e emale (71.6)
O
kY
3
wy
ot Younger Youth (7]1.2)
2
wy
70
¢
Vulnerable (698)
All (P=NA) Age Class Gender Region Status Vulnerability
(P=0.013059) (P=0.069099) (P=0.890704) (P=0.103920) (P=0.012939)
Fi gduor eYout h score on higher ord
Di sparity in Higher Order Thinkinr
Vul nerabilitGendeAge Clt@wdgsus>> Reg
** Color gray within the box indicates |l ack of s

Overtahlel ,sur veyed yoonu tHisg hsecro rCerdd €7R2i. Ruir ek iBggd Skt bins
around 69 to 73 dependi mgdwmntthh & othyope @fc oadehdortth.e
wlnerable cohort scored the |l east in compari s
mai nst rmelame vab | el cagso usgholu n@m®e c oyhoutls .

Vul ne(r daenlde genouyg, ybastthes, mywD di vskeowedclhitglgesty a
offari abi st apwdar dt emepamwslsataleh]l meany a | otthavhen ¢
of scheer e of ynoauitnisstirheiasm st udyyosuthGD easspsoensdseme st ,we r

1L i ppman, L. H., Ryber g, R. , Carney, R. and Moor e, K. A. (2¢C
Toward a Consensus Across Fields. Washington, DC: USAI D, F
Connections drmy ekl maAtdhkgend funded by USAI D.
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“We should take matters on our own
hand when we come across any injustice
or apparent injustice and call whoever
we know nearby”

- Female NEET Respondent from
Nilphamari

)

£.3care

by seeking g anawti inamsl nfsoartnuaftGiDo n
wi tiimdi genogurso uNbEREETrgei ven a scena
whea eqvi t hes s & pphaarreansts mAhmoes as e
al | ofei t bewees potnisdetsc k ed prope:
assessment ofc rtithtdi oshilmtmhrgotvii are d
sol ut hewmwsd glg r & Wsaitteuiaft i tolwee rea s e
truedeci si onl ntnmaekd sneg) o f f emal e
respondent s, f auinbdeytiund yt dtaclalny un s
of whadoraw olhuend 1 out toHowBghtespoc
obeekbhiemngp | awomnf or cemeaitr evec tt lhy ut
engalledtt bd r es pve ngeindusnpo

concl apdaxmrsessedsohawhionmédsy ntr endkosensequences

4. 3PositiCenBept

Positcoacseel f-per deppet isced ft hat
posgi ¢ewveTkbel Key
sedfffi cecsyt,eemel fsebresengof awel Ipr i-cdoennc et po si tmowree

to a

acknowledges one' s
s ki | | s -cuanpdaecrictaym,fi isdeslikfc ¢ |
sl

sub

develop intrapersonal communication and gui des &
Youth Score on Positive Self-Concept (Mean+SE)
Wilcoxon Rank Sum Test
EET (75.9)
750
Male (74.7)
8 i
5 Al (72.% Older Youtp (72.9) Mainstreant (73.6)
o Urban (3.3)
=
= 725 Younger[Youth (72.6) . i
A Peri-urban{ (72.4)
[
70.0
Vulnerable (694)
All (P=NA) Age Class Gender Region Status Vulnerability
(P=0.658313) (P=0.000012) (P=0.543732) (P=0.000000) (P=0.005211)
Fi gdulr eYout h scecldnoeappositive
Di spaPosiytiCoeac®phtfbe ranked as:

Status

>SViGlemaere®Rzigl bpy >EFass.
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** Color gray within the box indicates |l ack of s
Overall, the surveyed youth scored 72.8 on Posi
depending on the type of cohort. EET cohort scot
|l east in comparison. A swgaeanfimahest dsffemahes, i B
mai nstream vs vulnerable groups. Akin to the hi
variability is also high in case of vulnerabl e vy
According to EET youth in education, -rheagwiing tpeo stit
good fortune. A key difference is found bet weel
category: theawarepessthshausrladteeh & oc otnhnee npser sonds
more or | ess whereas in case of tthlamadmy ithyyp eo f
of positiveedsthe agtdacndgaot, sehét her it compseteneseme
l evel or not.

Howeweren | ooked f,r dnNnEgdeiTedread s wemee h osseddialreeswe n
when they amaecamp&lanlddy eoyf wo a h dti leerkee It wWehsee B el 8 tvi C
| evel

“Only studying hard will not ensure

success in career, one must have to have The yout h wer e grven a story ~

ample confidence in histher capabilities” and low effort in t he FGDs. A
respondents (al most hal f) di sc
- EET (Education) FGD Respondent, their fallacious opinion, there
Bl not have totputo mecdhh eefef sromet h
di scards the fact that l ess t al
= need of pcoosnicteipte tsoelafchi eve a g

[ specific to gifted persons.

4. 3Se3 f Control

Seddntrol is the capacity to manage one's acti
i mmedi ate desires, the concentration of attentic
a category of soft skil lismptrlpavte mMemst eorrs grrooowh hf aarn
personds personality. 1t includes delay in grat.i
et c.
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Youth Score on Self Control (Mean+SE)

Wilcoxon Rank Sum Test

67 |
Urban (67)
EET (66.4)
©
o emale (66.1)
= Mainstream (66)
— 66
S Yopnger Youth (66
5
s All (65.3 OlHer Youth (65.4)
@ NEHT (65.2)
Y Malk (65.1)
$ 65 ®
Pgri-urban (64.6)
Vulnerabl¢ (64.4)
o
64
All (P=NA) Age Class Gender Region Status Vulnerability

(P=0.640551) (P=0.140204) (P=0.006902) (P=0.157119) (P=0.779794)

Fi gdur eYouth score on self <co

Di spafety €a@amt bel ranked as:

Regi Gender > Status > Ade Cl ass

** Color gray within tghéfkborncedbaaedsohapkvaf us

Overall, thescadé6&decemed fyaotdhhe okahged from around
depending on t.hecdarytpreatod swdmh ely @etnweesn Tchoahr doratns .
cohort scor ed tthikeaedrhd glhee sdao hvhritl escor edothleel etabér
cohoAisggni ficant differencevsiss-pebchoph octbtsshowngdebet w
werneo sighi hiceanffro@gmmitdidereand age,yoluager(pegospbcti
0f6 6 wef EmmiBatishcsor € 6 .¢Ic)o mad gibneatltibyd th edo wntcer part s
Alhtough t hea eg ape naéd tnves emarienss tonfldualm eyroaukt Ihesuad i g b
standarfdremnvmud me,r atbH e dyisfofiggnrsef.ni ccea n t

During the FGDs the respondents were given an ir
reasonably/unreasonably harsh to their subordin:
evaluated as well as teisr. ability to seek optin

Urban feamabéesmpdr adl memmgraemdcompossttad dehe dsuirtiunagt i on
t hFeG®lL n t hei,mo ompdtnti®m hiotwu htain@h.amadye mpl oyee must

148



out teeospbebahlsiuypor dMmsatt eossf t hem
suggestedt ceaimtgdewd il n gt he ti me o

“A manager should not throw
derogatory comments towards his/her

subordinate, he must find the best way but coul d notsop n(dsv)iodoen tt @c thiamalll e
to balance both side of the problem” an iisfsedewidn a rmamumrer ve
- EET (Education) FGD Respondent, Regardl esshoorft ,thizadrfoumfd t he yout
Rangpur respondents think getting agit:e
however, when asked how they
= di fferently most of them could
&
4. 3Codmmuni cation Skills
Communication is the skil!]l of cl earilrnyf ooaomavt @ yinn
Communi cat i ormrc omnksitue It &ka ewoaa dblay communi cationiand
fundament al to coll aboration and understanding i
a key soft skill for .success in a wide range of

Youth Score on Communication Skills (Mean+SE)

Wilcoxon Rank Sum Test

EET (68.2)

68
Male (68)

Older Youth (66.3) Peri-urban| (66.8) Mainstreanp (66.8)

66 Al (66‘; Younger Yough (66.1) Urbgn (66.2)

Score Scaled to 100

Female (p5.1) NEET (65.1)

64

®
Vulnerable (63))

All (P=NA) Age Class Gender Region Status Vulnerability
(P=0.448859) (P=0.000095) (P=0.782352) (P=0.000202) (P=0.042798)

Fi gdu3r eYout h score on communica

Di spa€Communncataonb8krhhked as:

St aX*@ender > \UAgree rCd baislsi*t>y Regi on

** Color gray within the box indicates |l ack of s
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Overtahlel ,surveyaééy @uwormmunon athkei Islecsamged from ar ou
to 68 depending on the type of caovadbaetd (EnET rcoonheorr
scored the hightehget| akctoehobreth esrc owheidl ¢ hA& ifggeama $t ciamt «
di fference i s obsermaehs leentawvammd n BlE&F & A nscrdaibolre s .

“Why would | buy a slightly inferior On a s_uper f icial . level ! the FGD
product just because the behavior of the communication skills highly. H
seller is good, it is secondary for me i maginary story, their answers
while making a purchase decision” brothers wi t h di sparate cC 0o mmu
described indfsomghoft hédiem api n
- Female NEET Respondent from . . .

Nilphamari will be financially successful

o EET vyout hs expressed how some

* dependent on communication skil

their opinion, they would somet
product just because the sell el

with the customer. |t is especially applicabl e
femal e participants would rate product quality
observation, although femal a 1 ®sphoendlaevtesrebriahi ng e
communi cation as well as to better perceive the
communication is lacking in general in the yout
over-veohal communication msnotenwi omied mommuoif ¢ &
4 . 3S.o05ci al Skills

Social skills encompass a wide array of abilitie
meaningf ul connections with others. |t include
appropriate behavior] péswdhctichf direl pt hdres petr s.on

relationships with their peers and acquaintances
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Youth Score on Social Skills (Mean+SE)

Wilcoxon Rank Sum Test

74
EET (73.4)
Male (72.6) i
72 - Mainstreanp (72.3)
OlderYouth (714) Peri-urban (71,5)
3
- All (71.3)  Younger Youth (7]1.3)
ban (71.2

9 rban ( )
ks le (70.4)
2 emale (70.
g 70 NEET (70.2)
(%]
Y
o
3

68

Vulnerabl¢ (67.2)
66
All (P=NA) Age Class Gender Region Status Vulnerability

(P=0.722493) (P=0.001859) (P=0.719368) (P=0.000292) (P=0.000020)

Fi gdusr eYout h score on soci al

Di spafotiyat¢askhbél sanked as:
Vul nerability ReStabhus*AgSef@laess

** Col or griaydiwtathesn Itdoek bofxk significant differe

Theoustuhr veyesablédfocikall tlathged from around 67 to
the typeThEETobohort scor edvetl merfaibdlee ctohwhitl esco
i n ¢ omplairg rsiofni.cant di fference | smlodbfema vetdhared we €
mai nst rvelame v ablTehicso hionrditiscea t feediNdIBE £t or wulomgarga bl e

| adgneost i nsbermb oekill s.

According to the FGD findings, the majority of

conflict resolution wiithakthers

invol vement where the consequen
“Fraud people usually show welcoming t hem. For i nternal conflicts, t
behavior. Speaking the truth should be the . .

they solve their internal conf |

ideal way, whether it sounds good or bad”

hint,r smetphod to doing so.

- Female NEET R, dent fi
smae espondentfrom The EET youth were found to be

Gazipur
soci al activities due to their
° their acceptance across society
T wor ker s, a participant express
di fferentvelypek amdudteri es i s b
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>

therefore more
t hat person. On t he
val uabl e member of
activities.
makes the problem to

4 . 35S uemmar y

Higher Order
Thinking
722
728 o
Social Skills -~ 13 Pasitive Self-
Concept
B2 65.7
Comm u!'nc atio Self Control
n skills
Fi g4usr eOverall PYD Sof

friends
contrary,
soci ettyer eTshteerde fiomr es o d iheetya lr ea
Consequentl vy, it hinders
be doubl e

g3care

(or Il arger networ k)
NEET yout hso

their
edged

Around a tyhiurhdabefar d

term oO0soft skColnpsad a
ahi gher pryopuwtrh i wrdoey
soft arkae | lrsecoga woe

environmétthoughnot

of t he you.t hVuplonpeurl aabf
the | east aware

Wi t tihrei v e PYD soft
general were found t

SeCdncept, Hi gher arQ
Soci al Skills. Con+
Control and Communi
c omp a rFii gdl e(

Vul nerabl e youths (i

SOGI ) wer e found S
comparison with mai
soft skill sthé acat e
Communi cati on Skil-I
Conc,eptf emal e and/ or
more | acking. Ur bwaint
more with Self Cont 0
is only found signi

yout hscomparison.to

4 . Wi Il ingness to Training

I n general terms, almost all the youth

when it comes to only soft skills trainfiFhgurtehe
4Blt is found from the FGD that the concept
however, they wusually do not proactively thi
The noVvelthys type of training program remders
a sofdnliskiprdnegram or not .
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NEET YouWiH lingness to Pa
Devel opmenty%n)BrOai ni ng

Yeoenly technical%..:%%

£3care

EET YsouWihl I i ngness to Par
Devel opmentyndr3adi ni ng

Yeenly technical Slk%..z%

Yesnly soft Ski||43/"II4% Yeonly soft skiII52%|I4%
rebort teChnlcae%--e% vebotn teChnicaj%--G%
0, 0,
No 7/"Il 2% No 2%|| 3%

mMa l(nel 3)4 mF e mgnk2e5)4
mMa l(nel 0)7 mF e mgnkle2)7

Fi gdur eNEET (Il eft) and EET (right) yout

Twae hirds of the respondents fabtoiueci EHE iex psleislsle

is focused on both technical and-EE€Edf tcl alsisli If $ c a
Anyhow, a very paltry amount of youth respondent
for softgsk&tnlyys graeninhe novelty of the concept
that of O6technical skills only®d factor. Over the
expressed by more than 95% of the youth.
I person ttrlae nmap o ri(ist 6yfopcn Preferred Mode for Ski)l s
bot WNEET and EEIA@iefr fsgplreael n=6 2 8
perspectivevien abdéAik viEdp _ _
froew Researionh 20emn ésbph comeination of votn o[
65% off eahpeesebdeper son 4 ¢ 'n Per ssn 5 6
From a compar attiEVe retsp __
veered more dmdvablden dadi®oi ©On the job traini1'”9..9%
ap]d%rgspggggtiz%dsryd 8% of .1 online 1%--1%
I i s jugtivieinglbHuEedhrse enga
educati on andt/uorrn itergp | Dy Not willing s ]| 20
NEET yout hs
mE E(F=2 3)4 mNE E(f=3 9)4
Fi gdu7r ePref erred mode for skill s
“l don't thirk soine bevond Stakhi Travel di gtranwennigo dirsuei al f act
on't think going beyond Stakhira all Yyuths pbeéerdepa@amgson nmode)

Sadar is feasible for me. My family

won’t allow me considering hassle and

regardl|l eser offemaagi opFergsupreec t4 5)e

safety” Around @244l ef wéulk ths!| i ktehet o ha
training sewisitoinsi rarameag ¢dhesr e
- Female NEET Respondent from case 31% of t he maddsse | fy o we h e )
Satkhira demarfcraotne submo st ¢ttarboounmddary

° 2% of trhéni ngnabkyeocwtchasyr av el

T anywlwe ntéhins ,whaenfgebre mpbet hs it i
onlily3 % of. Ov étehme mompmal e yout hs
expr ddseexd bhilghegr wornt dtemanft meibi l

femal e counterparts.

1876 5 % o f
1880 Wi t hin

St udkaert sorPrled arrnilmg.,
aread here means

Heeaw t Sid ri meey, RIOR2®s.
war d, precinct, or

union of t he
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Maxi mum Distance Willing to TUravel for Ski
Gr aYiput hs netliyntto ao mli inmge

Within Subudistricts8n 5% 2% 8%-1%
Within Diétrict 18 9% 3% 1%-2%
Within Adjacseent Di st réct 0% 1% 1%.4%
Wi thin Dtawision 8% 3% 0% 2%.5%
Capi tewl 3% 2% 3% 1%. 6%
Dhat=d 28 Chat t ¢nglripgm =K h u (nala3)0 Ran g(p=a 1)8 EMa l(ne2 4)1 BF e mgnk3e8)1
Fi gu8r eMaxi mum di stance willing to tr

From regional tpeugpaotpoyaj oamnatf rl&8i%n) i nygo ustehe kfirnogm
Dhaka and &rhetwiolgbhreayrgyrnde 06 r gdi stDh aka biotusnedlafr ybei ng
magi ltuhee reShetyofisd heom Chactatnegrcaoamsi dered thoaeeop
rel ofmd 8nldo otf at heng s e e kKhnugd oyaonuotth swafnrtom o tr avel
aréar twhi aoh nigs hi gihddtera@mand utblse a nRla nognp utrh e( 4 00%) ¢
Youtf he® m Ranfgopuwrnrd chousopibwe el yfel kelxagt e ub di(s2tbefmditst ri ct

( 311% vHeolwe ver , very few youths fr otmr dbdeaylanmtak iarnd R
owdi stricts.

Regardless of youth status most youths (55% NEE
bet weenmoln tthos .2 Around 30% of youths fr omonbtont h gr
l ong training. However, a considerable portion
program | ess than or equal to 2 wreaikmri.ndedwsr dthiam
or more mont hs.

Afternoon i s @i we deffytrhe ce @

Youth's Perception on Ideal Duration of Training (%),

n=628 parti diapattrianegs saiegonr r obor at ed
Less than a week 2% Il &+ from .HeDwwever , for swhir &i n g
I week 127 I 0% scthel eomayr ki dut he sefmptl lbeg er

2 weeks o I youwtahr e cedtvoi nal |l ow for tr

month 207 | I ;7' o :
participation
2monns 2% | I 5

6 months 14z R 2
More than 6 months 1% |1 1%
Not interested 5% -I 2%

WEET (n=234) mNEET (n=394)

Figluweut h' s perception
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Training will be helpful in the afternoon,
as we have classes during the day at the
college. It will also give us a breathing
space between the two learning sessions,
one at college and anther at the training
center.

- A Female EET (Training)
Respondent from Satkhira

% of Youth Willing to Spend and Avg Amount to Spend, n=628

We have household chores to attend to
during the day, making the afternocon
the most convenient time for training. By
then, our husbands and children will be
at home, allowing us some spare time to
focus on the training.

- A Female NEET Respondent
from Nilphamari

Wi | |

ngness
areliabl ¢ oi md isteesrsaat htey

g3care

We are willing to take training on soft
skills but not during working hour. Qur
boss won't let us do that. Hence to
accommodate our work schedule, |
prefer dfter dusk training several days
a week.

- A Male EET (Employment)
Respondent from Chattogram

t o or

of

spend f

Bar Length = Percentage of Respondents, Bar Color = Amount Willing to Spend

pot entiaatheree ( Ringurteni 4 8)

2 _24% indi cator fmsommefaisue edli f f
g perspsective
= 3%
& _ Overall, approxi mately 3
32% surveyed were found to be
§ - money &n dekielltlorpamennitng. Or
& _29% average, respondents were
aboant averad®é 5O0USSDB¥TLS5. 2)
o
E" S - The greatest di_screpancy
gend perspective as a
mal e (37%) were willing
; DN - o 7% temaie) and their
§ _27% they would spend was foun
arou BDT 1853 (compared
. ) From a vul nerabil ity p ¢
; IR proportion of mainstream
% _ spen money on training w
vul nerable youths. Vul ner
al so found I ess willing/ c:
Fi gstir e% of youth willing to fOT training program.
Al t hough comparatively | ower proportion of NEET
the aggregated value of a training program was f
against BDT 1452) This |l owetaygpuvhl ppdobpontconol
to 1) Low number of NEET youths being solvent; 2
than their EET peers. A similar case cawmrlben obse
yout hs algt sanagH ereiim number but possess higher
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Soft skills are needed, | understand, but
exclusive training on soft skills might be
considered a luxury. Including technical
aspects could encourage a broader
participation in such training programs.

- A Male NEET Respondent from

g3care

Yes, | will participate in a training that
accommodates soft skill, but that needs to be
well accepted by the employers. Employers have
to take our soft skill training in consideration
while evaluating us among the candidates.

- A Female EET Respondent from

Nilmaphari Magura
[ ] =
2
) &

Travélkeyiamg edi at eéaileea s s
i m hRangpuFermaylba wies e

Al thoeghieXmmwessedrraicn tp@aveilnliinnggness to r
based tmmt nti @m gAtorsdii midgpnog hwittehc hni c al andss
mo st dwisthhr geme @ @

f & kikehrual bnlaaa tdihomb s t a l
most | cawtérriacvtealvedi st

center
One to t wot rnacinntihnsgpooife ngt &f bealgbat he regar
Youth with highaers tfroainrdi ntgo pboet @artd tared p3 Q
willingness to pay
4.5 Challenges of Participation i Tr e
4.5.1 GenengésChall
Proportion of Yout Main Challenges Vulnerable | Female NEET
Terms of Sk%)6x8 Lack of support from family
High cost of such courses
Distance from training institute
Social backlash 8% 13% 9%
Complex course content 5% 10% 9%
Lack of motivation |\ 0% | 5% 6%
Utility of the course is unknown 3% 5% 4%
Language of the course 3% 4% 4%
Duration of the course 1% 1% 2%
mDo not f ac emFcahcael |cehna
Fi gou3r eProportion (left) and type (right
I n general, a third of the surveyed youth (33%)
traiSiimigl.ar | vy, it i s 35% Cfosrt titse tyceuthh gwietsh dciosn
training for NEET youth and it is followed by ttF
the issue of soci al backlash from the perspecti v
diasntce to training centers is a grave dengemurn hfsol
acknowledge (10%) their |l ack of motivation to a
specified challenges |like high cost |l obbying,
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publicity of such trainings in rural areas, et c
application of sdfitt eslkiclelnarioagi niwhg |lien ac&alwl ed
skills, they harbor dogbtanghblt emplbdyerfs ponasgei
youths from FGDs further expressed that getting
as most of them give importance to technical ski
Around half of the youths with disabiéxpiesseetho
l ack of family support, di stance to training ve
Additionally, YwDs f a ¢ ea ncdhoanh nh uenni gedast m wictolmp ac e @ s 4

mai nstream youths.

We have never heard of soft skills before. It is
surprising that there can be training programs
on these life related skills. Nobody reached out
to us regarding such training courses so far.

An NGO came to us and said they will
provide training on sewing. They scammed us
by taking money through assuring us that
they will supply us with sewing machines

-A Male NEET Respondent, Jashore - A Female NEET Respondent
Gazipur

# T

4.5.2 Specific Challenges

During the FGDs, al | youth both male and-female
persomaining. They specially expressed their conc
access of i nternet or poor networ k, | ack of SsocCi
when a training module i&a omlliime. tTlhd sl anld @fl aft
their ability to fully engage with training mate
is hpedsom, they face challenges due to tédeir sc

|l ack of accommodation and having a fixed schedul

Challenges to Online Training | Vulnerable | Female | NEET

Inadequate internet access

Uncommon or unknown platform 29% 40%
Limited digital skills 41% 33% 38%

Poor network 29% 35% 36%

Lack of digital device 41% 22% 20%

Unproductive environment or

i . 29% 17% 20%
Distractions
Lack of socialization 18% 24% 8%
No challenges 24% 1% 1%
Fi gouor eChall enges to online training f

Int hccase of onnla dieegouartaen o 0 mg jes tnegtmeasaged®ersed omi nant
concern,6 0m fofid mtairmedp lve dual s, includLagkf emahdaptan
to new | earinsi ntghep |l d d®udn md sdteamrad eer nand M&EEW gr oL
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viduals find it challenging to navigate and
ully engage with loanllsion ee clhedaersnli wnigti logptpioon ua i t
h is the t hlimalc creasnskiibnigl iparyo hoiddanid B9t aat eleki ck
prominentsgmrudbnleernasb | tehaytoutWh s hbubmatbesg esod.
puters, |l aptops, or tabl et s, indi vi damatds are
ining initiatives.

Challenges to In-Person

.. Vulnerable | Female | NEET
Training

Distance from training institute

Lack of accommodation

Social anxiety 37% 32%
Fixed schedule 26% 32% 30%
Physical constraints 16% 6%
No challenges 0% 7% 9%

Fi goulr eChal lqeerrgesn ttor dinning from vul ner

For-pemson training, the distance to the venue
perspectives. Here the perceived distance for f e
findings suggest that t@tlhay &y0Omz wihkl iontgh etro htarnady, e
accommodation as well as soci al anxiety ranks

vul nerable youth are more concerned about these
then NEET yout h.h,Fprhywulcrmdr amlnes tyraautnt s-parsoal so
training.

Lack of familfyorort irpseieari psiui pnpaafrg mad e ¢ e vl n e
gr oudpsg.herf rcoonstt hei nofpet sipse neibnsgsel @ ec B dfl & re 1
ment i onedo ghraaclukpl sars hfyeomma lhd ano ®d af froortuil vnatr iad
arwvworth mentioning

| hheease of onlspecitalai nnhgr eslte g coaupcse stdaq
opbl at f ol evdagrddavwe k of .daglatcafesskitlol sa r e ldi @i
devi aem issue for vulnerable youth.

I n o&d&sen pertldi sttraanicneii mgon,cal aokt of utae c osng
anxjamntedlyi xed Bsh#&dudbhdeonlhe corePhygsuesawe raeo k
i ssue for vulnerable youth.

18ANn wupazila is an talewiumitstyr,atfiuma ndibwmiodhigamdii mt subdt .
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5Soft ASkielsls ment and Certi fic

The study team explored the current soft skills
empl oyeseci ations and related government authori
certification. The team also dived deep into se-
skills content, assessment, and certification pr

Curr €ont e xS ffi Ad sessmef@ér tainfdi cati on

Opinion oGowerlmiaedthor i ti es

Currently BTEB and NSDA are the two passesdodies
certify for daoof f Soént sakctcbpgpatain@d®SDAcpruaedr iime dBTC
di fferentswbcchpasti o@demareidc twniats of competency.
unique CS for any;igofits sikniclllusd ecdo mpnet@$ cgf t echn
assessment of technithtebcbBbhi tab, compegt emdy afsses
skills was a part of the whMSRAs@SS athaiisn| Wmomagl
competency, negotiati on competency, writing co
management & molhepheat veinocrly Goyo mpet e

However, an official of NSDA recognized the impo

(1 SCs) have reported that they are keen to get c

Opi ni onnd uosfAsrsyoci ati ons

The study team discussed soft skills assessment
di fferent associations. It was found that there
but these are mainlyidoonltyechmfitcad kislklid liss HMarad n
are conducted in accordance with BTEB and NSD/
certification is needed, trainees are guided to
as. atsismcds normally do not provide any certifice

to the employer.
Opini &mpdfoyer s

Many business entthgaopr itgeas ngmavioche vamr i ous techni

al so found that | arge organizations provide trai
on occupati enfbktwpaxiptilmcendehavi or, rules and r ec
not have to go through any assessment for this t
The situation in the | CT sector is somewhat dif
mandatory soft skills training to the employees.
call center executive ate. heleamcky dapengenstesni
training. And, employees also must go through an
assessment also is not followed by any certificeé

paculiar organization.

From the abgveathedghtem government ausdpedsties,
t hat tah erre sienc ec oorfp osnaefntt rak inlidreyy emmyp®EIBabhad NSDA
Al :anp | ocaynedr sassoci ati on®rotfacted i tht antglse heyempboyee
can e deelgas soft skil kseft caikpbdodg n tt Hiceav ensi gnege i s io en

19According to UNEVOC: Occupation refers to the kind of wor
as a O0Oset of jobs whose main tasks and duties are charactei
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sectant bechs techsmimo@alt hekTHsde caibmosvieght s altdier®ugage
i s no for maméclaafsders sanefntt s kil | s.

Met hodSof3kr At sSessment

Though soft skills assessment i s not somet hing
formul ated an idea how the soft skills assessmen
and BTEB, it was summarsitzeems asheant trheahea rsihsom | fdo rb «
Written test 2) Rol gupglsay omhitggipd gne8ha®i aim west /
knowl edge, skills and attitude of a trainee.

1)Wr i ttTes®A: written tesSt g examine

the knowledge of a tr GRS S Fuired from the
trainingtmpecage af J$of S | | s, t his

written test should bel Ro,eplay, gﬁﬂﬁntyytlcal t har
theoretical. However, iman

acting a!m;c.orﬂbﬁwe S may not

have apvyeéemary educati on. may

not have the ability to r| ’;;:;‘erte. For
t heemudi o test can be a possi uti on,
where they <could I FiguBbeft Sklll Assesstions

and record their owhn ainnsweoci o .

2)Rol e Pl ayThiAsctpargt: should carry the most wei

This wild/ examine the skills of the trainees:c
trainees wil/| act on a given situatiFor wher e
exampl e, a trainee may have to act on a sit:!
customer .

3)Oral TesTthi sViivaa:t he | ast stage of thetabeesan
viva where examiners will bestses®rmainly trai.

SofSki Césti ficati on

During Klliaddst Dy assbhci ahepnepanéfdempbhblyersert
does not carry muc%Hovad weer ,i ne nttheer pirnidsuesst rayr.e wi | |
certificate if it comes from their industry asso
1K1l with Industry employers and association
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Scope for Entrepreneurship/
Self-employment



The assessme
youth would
as access to

regarding

s e

TaBI&ector

£3care

6 ScopeErMrtomepreneur ship/ Seadalfy&mpl oyment

nt team explored sectors
require technical trai
finance, business set
ctors

wi se entrepreneurshi

wher-empglhey ree ratr .e
ng asr wednd.,ast ¢ od
up and promoti on,g

ni

vee r eo ptphoerrteu niist yanf oemplhoey WEET yout h.

pwovaemunitto est drotr
ttarstkid | sus iTrhese, Vi
marck @ to nl ipmloasg a eisn

Sector |[Product/ YEntrepreneueamnsphliopynteen Tec hni cal SofStki | | s Support
Perspective Required
Freelancing possesses-Graphic deg-Ver bal an|-Access t
for-emel byment. This i|-Coding |l angCommunication techni
We b deve|lyouth group survey as-English Lan-Client Han|skill s
SEO optim|{females want to invol -Deci si on m|- Support
I CT Digital miwi th necessary techni purchasin
(Freel ajGraphic d{changpe¢ atce t hemsel ves |l aptop/ de
Content w|such as Fiver, Upwor k -SOP of a
Transl ati |in ver bal and writt g on mar k e
handling and deci si orn i ke Five
support on purchasing et c.
technicali ldmd sSSPt odK
mar ket pl aces,
Handicraft hol ds a -g-Sewing andCritical Th-Access to
empl oyment/ entrepreneskills Client Han(-Access to
Hansdt i t che[22 % expressing intel-Creating ngBusiness mia.Forward
Handi cr{Nakshi Ka|t hey would require tr-Operating Il inkage
Bamboo anl eader shinpaki degci sciloineflmachi ne
product s busi nesosn.opHorvaetvier , f
they might require ac
mar ket | inkage for th
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Sector |[Product/ YEntrepreneueamnsphliopynteen Techni cal SofStki | | s Support
Perspective Required
Nowadays, demand for -Mushroom prn-Probl em so|-Access t (
especially i n Magur al-Mushroom pnr-Critical t|-Access to
Mushr oomi nviitlilaatgeed by |-Quality asg-Client com|- forward
di sabilities. Fol |l owi l' i nkage
engaging i n mushr o@mo -Support
Crop Mushroom |areas |l i kyeouS at kdori & a ,g busi ness
Horticu|lSack garddi fferent -tcelcihnmaotl eo gsi neas managemen
spices sack gardening for S
Rooftop g{popul ar. These two s
empl oyment opportuni-t
require some techlmiro
producti on, harvest.i
busi ness. They woul d
critical t bkiodkiimg, ©pr
During t he assessmen -Prepare po|Probl emsol - Access to
poultry and | ivestockiand I|itter Negotiation-Access to
di stricts such as CH-Prepare PoyBusiness mg-Business
Hence, it could be a|-Brooding& managemen
t o be engaged i n thPoultry -Mar ket | i
empl oyment Ho weovelrd |-Col | ect anqd
LivestolPoultry technical training on-Vaccinati or
Poul try|Livestock|for l i vest ock, poul
vaccination. On t he
require soft skills |
skill s, critical t hti
required to be e mp |
training, access to f
management .
Touri st areas i ke -Navigation |-Appropriat|-Access to
Khagrachar. and Sherpg-Photography-Negotiati of-
involved in photogragmaking Ver bal com
As the government pl a
of touri st s, and an e
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